O 3awuTe npaB noTpedutenen (B pepakumm PeaneparbHOro 3akoHa
ot 9 auBaps 1996 roga N 2-®P3) (c usmeHeHusmu Ha 18 nrona 2019
ropa)

3AKOH
POCCUNCKOWN ®EQEPALINA

O 3awuTe npaB noTpebutenen
(B pepakuun PegepanbHoro 3akoHa ot 9 sHBaps 1996 roga N 2-93)

(c usameHeHnsamm Ha 18 nrona 2019 roga)

,D,OKyMeHT C "'sSMeHeHndaMn, BHeCeHHbIMI:

depepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-®3 (Poccuiickas raseta, N 253,
21.12.99);

(Poccwuinckas raseta, N 256,

depepanbHbiM 3akoHOM OT 22 aBrycta 2004 roga N 122-03 (Poccuinickas raseta, N 188,
31.08.2004) (o nopsiake BCTYNNeHUs B CUNy cMm. cTatbio 155 ®efepanbHOro sakoHa o1 22 aBrycra
2004 roga N 122-03);

denepanbHbiM 3akoHOM OT 2 Hos16pa 2004 roga N 127-93 (Poccuiickas raseta, N 246,
05.11.2004) (BcTtynun B cuny ¢ 1 aHBapa 2005 roga);

depepanbHbiM 3akoHOM 0T 21 gekabpa 2004 roga N 171-P3 (Poccuiickas raseta, N 289,
29.12.2004) (o nopsgke BCTyNneHUs B cuny cM. cratbio 2 efepankbHoOro 3akoHa ot 21 gekabpsa
2004 roga N 171-93);

depepanbHbiM 3akoHOM 0T 27 mntona 2006 roga N 140-d3 (Poccuinckas raseta, N 165,
29.07.2006);

depepanbHbiM 3akoHOM OT 16 okTa6ps 2006 roga N 160-®3 (Poccuiickas raseta, N 233,
18.10.2006) (0 nopsiake BCTYNreHMs B cuny cM. cTaTbto 17 defepanbHOro 3akoHa o1 16 oktabpsa
2006 roga N 160-93);

depepanbHbiM 3akoHOM OT 25 Hosa6psa 2006 roga N 193-03 (Poccuinickas raseta, N 268,
29.11.2006);

depepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03 (Poccuiickasa raseTa, N 241,
27.10.2007);

depnepanbHbiM 3akoHoM oT 23 mnona 2008 roga N 160-d3 (Poccuinckas raseta, N 158,
25.07.2008) (BcTtynun B cuny ¢ 1 aHuBapsa 2009 roga);
depepanbHbiM 3akoHOM OT 3 ntoHa 2009 roga N 121-®3 (Poccuiickas raseta, N 104, 10.06.2009)
(o nopsigke BCTynneHust B cuny cM. cratblo 8 PegepanpHoro 3akoHa ot 3 mioHd 2009 roga N 121-
©3);

depepanbHbiM 3akoHOM OT 23 Hos16pa 2009 roga N 261-®3 (Poccuiickas raseta, N 226,
27.11.2009) (o nopsgke BCTynneHus B cuny cMm. crarbio 49 ®efepanbHOro 3akoHa 01 23 HoA6pa
2009 roga N 261-93);

depepanbHbiM 3akoHOM OT 27 ntoHA 2011 roga N 162-d3 (Poccuiickas raseta, N 139,
30.06.2011) (o nopsigke BCTyNnNeHUs B cuny cM. ctatbio 23 ®efepanbHOro 3akoHa 0T 27 UKOHSA
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2011 roga N 162-93);
PepepanbHbiM 3akoHoM OT 18 miona 2011 roga N 242-93 (Poccuickas raseta, N 160,
25.07.2011) (o nopsigke BCTynneHus B cuny cMm. cratbio 71 ®efepanbHoro 3akoHa ot 18 uona
2011 roga N 242-03);
denepanbHbIM 3aKoHOM OT 25 utoHa 2012 roga N 93-93 (OdmumanbHbI MHTEpHET-NopTan
npaBoBoOW MHOpPMaLMM Www.pravo.gov.ru, 25.06.2012);
depepanbHbiM 3akoHOM 0T 28 ntonsa 2012 roga N 133-03 (OdmumanbHbIn MHTEPHET-NopTan
npaesoBov nHdopmMaLumm www.pravo.gov.ru, 30.07.2012) (o nopsgke BCTyNneHns B cuny
cm. ctatbio 41 ®epepanbHoro 3akoHa o1 28 uonga 2012 roga N 133-03);
®depepanbHbiM 3akoHOM OT 2 ntond 2013 roga N 185-93 (OduuymnanbHbIin MHTEPHET-NopTan
npaesoBov nHdopmMaLumm www.pravo.gov.ru, 08.07.2013) (o nopsgke BCTyNneHns B cuny
cm. ctatbio 163 ®enepanbHoro 3akoHa oT 2 utongd 2013 roga N 185-03);
depepanbHbiv 3akoHOM OT 21 gekabpsa 2013 roga N 363-®3 (OdmumanbHbI MIHTEPHET-MOPTAnN
npaBoBoOW MHPOpMaLMmM www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nonga 2014 roga);
®depepanbHbiM 3akoHoM 0T 5 Magd 2014 roga N 112-®3 (OduuymnansbHbIn UHTEPHET-NopTan
npaBoBOV MHopmaumm www.pravo.gov.ru, 05.05.2014) (o nopsgke BCTYNneHUs B CUny
cMm. ctatbto 8 ®epepanbHoro 3akoHa o1 5 masa 2014 roga N 112-03);
®depepanbHbiM 3akoHoMm 0T 13 mnong 2015 roga N 233-03 (OduumansbHbIn MHTEPHET-NopTan
npaBoBoOV MHGOpMaLmm www.pravo.gov.ru, 13.07.2015, N 0001201507130077);
®depepanbHbiM 3akoHoM 0T 3 nongd 2016 roga N 265-®3 (OduumnanbHbIi MHTEpHeT-nopTan
npaBoBOW MHpopmaumm www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsiake
BCTYNMNEHUA B CUNY CM. CTaThbto 12 DenepanbHoro 3akoHa ot 3 urona 2016 roga N 265-D3);
®depepanbHbiM 3akoHoM 0T 1 Mag 2017 roga N 88-®3 (OduumnanbHbIi MHTEpPHET-NnopTan
npaBoBoOW MHpopmaumm www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke
BCTYMMEHNSA B CUIY CM. MMWMMMMLQAM)

; 8 g (OdbunumanbHbIM MHTEPHET-NOPTan
npaBoBOW MHpopmaumm www.pravo.gov.ru, 18.04.2018, N 0001201804180029);
®depepanbHbiM 3aKoHOM 0T 4 moHa 2018 roga N 133-93 (OdmumaneHbIi MHTEPHET-NopTan
npaBoBOV MHopmaumm www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsigke
BCTYNMeHns B cuny cM. ctaTbto 13 PegepanbHoro 3akoHa ot 4 nioHga 2018 roga N 133-03);
®depepanbHbiM 3akoHoM 0T 29 mnong 2018 roga N 250-03 (OdumumanbHbIn MHTEPHET-NopTan
npaBoBoOV MHopmaumm www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (BcTynun B cuny ¢
1 auBapsa 2019 roga);
®depepanbHbiM 3akoHoM 0T 18 mapTta 2019 roga N 38-®3 (OduumansHbIN HTEpPHET-NopTan
npaBoBoO MHopmaumm www.pravo.gov.ru, 18.03.2019, N 0001201903180013);
®depepanbHbiM 3akoHoM 0T 18 nong 2019 roga N 191-03 (OdmumanbHbIn MHTEPHET-NopTan
npaesoBov nHdopMaumm www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (BcTynun B cuny ¢
1 oktabpsa 2019 roga).

HacTtoswmn 3akoH B pegakunn ®epgepansHoro 3akoHa ot 9 dHBapa 1996 roga N 2-O3 BBegeH B

pencteue ¢ 15 aHBapsa 1996 roga, Kpome NoNoXKeHUn, cogepxawmnxcs B nyHKkTax 2 n 4 ctaTtbu 5,
ab3aue nepBom nyHkTa 4 ctaTbM 7 1 B ab3aue BocbMoM NyHkTa 1 ctaTtbun 18. MNMonoxeHus,
cogepxawmecsa B NepeyvncrieHHbIX NyHKTax, BCTYNarT B CUNY CO OHS YTBEPXAEHUS
lMpaBuTtensctBom Poccuiickon degepauum COOTBETCTBYIOLLMX NEPEYHEN - CM. CTaTbio 3

depepanbHoro 3akoHa o1 9 aHBaps 1996 roga N 2-03.
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- I'IpwmeanMe n3roToBuTensa 6asbl JaHHbIX.

HacTodawmin 3akoH perynmpyeT OTHOLIEHUS, BO3HUKaKLWMe Mexay notpebutensmm un
N3roTOBUTENSIMU, UCMONMHUTENAMM, UMIOPTEpPaMu, NpoaasLamMu, BriagenblaMm arperatopos
MHopMaumm o ToBapax (ycrnyrax) npu npogaxe ToBapoB (BbIMOMHEHUN paboT, okazaHUKn ycnyr),
yCTaHaBnMBaeT NpaBa noTpebutenen Ha npnobpeTeHne ToBapoB (paboT, ycnyr) Haanexatlero
KayecTBa 1 6e3onacHbIX A5 KNU3HW, 300POBbs, UMYLLLECTBA NOTPEDOUTENEN N OKPYXKatoLLIEN
cpeabl, nonyyeHne nHdopmMaumm o Toeapax (pabotax, ycrnyrax) n 06 nx naroToBuTensx
(ncnonHuTensax, npogasuax), 0 Bagenbuax arperatopoB nMHopMauumn o ToBapax (ycnyrax),
npocBeLleHne, rocyaapCTBEHHYIO M OOLLECTBEHHYIO 3alLUUTY UX MHTEPEecoB, a Takxke onpeaenseT
MexaHM3M peanuaauum 3TUx npas.

(AB3au B pegakuun, BBegeHHON B aencteue ¢ 9 aHBapsa 2005 roga PepepanbHbM 3aKOHOM OT 21
nekabpsa 2004 roga N 171-®3; gpononHeH ¢ 12 gekabpsa 2007 roga PepepanbHbiM 3aKOHOM OT 25
okTabpsa 2007 roga N 234-03; B pegakumm, BBeaeHHou B genicteune ¢ 1 aHBaps 2019

roga ®enepanbHbiM 3akoHoM OT 29 uona 2018 roga N 250-93.

OCHOBHbIE NOHATHS, ncnonb3dyemble B HACTOALLEM 3akoHe:

noTpebuTens - rpaxgaHuH, MMeLNn HaMmepeHne 3akasaTb Unu npmobpectn Nnbo
3aKasblBaloLLMA, MPUOBPETAOLLMIA NN UCNOSb3YIOLLNIA TOBapbl (PaboThbl, YCryrn) NCKIMIOYMTENBbHO
AN MINYHBIX, CEMENHbIX, AOMALLHUX U MHbIX HYX, HE CBSI3aHHbIX C OCYLLEeCTBIIEHNEM
npegnpuHMMaTenbCckon geatenbHocTn (ab3ay B pefakumm, BBegeHHon B gencreme ¢ 21 gekabps

1999 roga PepepanbHbiM 3akoHOM 0T 17 Aekabpa 1999 rona N 212-93;

N3roTOBUTENb - OpraHn3auns He3aBUCMMO OT €€ OpraHn3aLUMOHHO-NPaBOBOM (hOPMbI, a TaKkKe
MHONBMAYANbHbLIN NpeanpuHMMaTenb, MPON3BOASLLME TOBAPLI ANs peanv3aumm
noTpebutensm (ab3au B pegakuuun, BBegeHHoM B gencteune ¢ 21 gekabpst 1999

roga ®enepanbHbiM 3aKoHoM OT 17 fekabpa 1999 roga N 212-93;

WCMNOSTHUTESb - OpraHn3auus He3aBUCUMO OT €€ OpraHn3aLMoHHO-MPaBoBoON POPMbI, a Takxe
WHOMBUAYAlbHbIN NPeanpuHUMAaTENb, BbINOSHAKLWME paboTbl NNX OKasbiBatoLne yecnyrm
noTpebuTensm no Bo3aMe3aHoMy gorosopy (absav B pegakuun, BBeaeHHOW B Aencteune ¢ 21

nekabpsa 1999 ropa PegepanbHbiM 3akoHOM 0T 17 gekabps 1999 ropa N 212-03;

npogaeeLl, - opraHM3aunsa He3aBUCKMMO OT ee OpraHM3aUMoOHHO-NPaBOBOM (POPMbI, a TaKxKe
MHONBMAYanNbHbLIA NpeanpuHUMaTenb, peanuaytolme ToBapbl NOTPeEObUTENSM No AOroBOPY Kynin-
npogaxw (absay B pegakumm, BBegeHHon B aencteue ¢ 21 gekabpsa 1999 rogpa ®enepanbHbiM

absay ytpatun cuny ¢ 9 auBaps 2005 roga - PepepancHbii 3akoH o1 21 aekabpsa 2004 rona N
171-03;
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HegocTaTok ToBapa (paboTbl, ycnyrm) - HecooTBeTCTBME ToBapa (paboThbl, YCryrn) nnm
obsa3aTtenbHbIM TpeboBaHMAM, MPenyCMOTPEHHBLIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSIAKE,
Unn ycrnioBmsiM gorosopa (Npu Ux oTCYTCTBUM UMW HEMOJTHOTE YCOBUA 0ObIYHO NpeabaABNAeMbIM
TpeboBaHusM), UNK Lenam, 4ns KoTopbix ToBap (paboTa, ycnyra) Takoro poga o6bI4HO
ncnonb3yeTcs, UK Lensam, 0 KOTOpbIX NpoAasel, (MCNoNHUTENb) OblN NOCTaBMEH B M3BECTHOCTb
noTpebuTenem nNpu 3akno4YeHn 4orosopa, unm obpasuy n (Mnu) onnucaHuo Npy Npogaxe Tosapa
no o6pasuy n (unu) no onucaHuto (absaw B pegakuuun, BBeaeHHon B gerictane ¢ 21 gekabpsa 1999

roga ®enepanbHbiM 3akoHOM OT 17 aekabpa 1999 rona N 212-P3; gononHeH ¢ 12 gekabps 2007
roga ®egepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N 234-03;

CYLLLECTBEHHbIV HEAOCTATOK TOBapa (paboThbl, ycrnyrn) - HeyCTPaHUMbIA HEAOCTATOK UK
HeJoCTaToK, KOTOPbLIA He MOXET ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PacXO4oB Unu 3aTpaT
BPEMEHU, UMW BLIABMSIETCS HEOOHOKPATHO, UMK NPOSIBNAETCSA BHOBb MOCME €ro yCTpaHeHus, unm
apyrme nogobHble HegocTaTku (ab3au B pegakuumn, BBegeHHOW B gencteue ¢ 21 gekabps 1999

roga ®egepanbHbiM 3akoHOM OT 17 aekabpa 1999 roga N 212-3, gononHeH ¢ 9 saHBapsa 2005
rona PenepanbHbiM 3akoHoM oT 21 aekabpa 2004 rona N 171-93;

BesonacHocTb ToBapa (paboThl, ycryrm) - 6e3onacHoCcTb ToBapa (paboTbl, YCnyrn) Ans Xu3Hu,
3[0pPOBbS, UMYLLIECTBA NOTPEOUTENSA N OKpPY>KatoLLLEen cpeabl MpU 0ObIYHBIX YCITOBUSIX €ro
NCNONb30BaHNUSA, XpaHEeHWs, TPAHCNOPTUPOBKN N yTUnm3aLumm, a Takke 6e3onacHoCTb npouecca
BbINOMHEHNA paboTbl (OKazaHua ycnyru);

YNONTHOMOY€EHHAasi U3rotoBMTeNeM (NPOLaBLIOM) OpraHM3aumst Un YNnorHOMOYEHHbIN
narotosnTenem (NMpoaaBLOM) MHANBUAYaANbHbLIA NpeanpuHUMaTtens (4anee - ynosiHoMoYeHHas
opraHvsaumst Unun ynornHOMOY€EHHbI MHANBMAYarnbHbIA NpeanpuHUMaTenb) - opraHn3aums,
ocyLlecTBRsoLWas onpeaerieHHy0 OesaTeNbHOCTb, U OpraHn3auns, Co3gaHHas Ha TEPpPUTOpPUK
Poccuinckon ®egepaumm narotosutenem (MpogaBuoM), B TOM YMCie MHOCTPaHHbIM
N3roToBUTENEM (MHOCTPaHHbLIM NPOAABLOM), BbINMOSHSALWME onpeaeneHHble YHKUMN Ha
OCHOBaHMM JOroBopa € N3roToBnTenem (MpoaasBLOM) U YNONTHOMOYEHHbIE UM Ha NPUHATUE U
yOOBMNeTBOpeHNe TpeboBaHU NOTpebnTenern B OTHOLEHNN TOBapa HEHaANeXallero ka4ecTea,
nnbo nHAMBMAYanbHbIN NpeanpUHUMaTEnb, 3aperMcTpMpoBaHHbIN Ha TeppuTopun Poccumnckon
depepauunm, BbINOMHAKOLWMI onpedeneHHble MYHKLMN Ha OCHOBaHMM 40roBopa C N3rotToBUTENEM
(mpopasuom), B TOM YMCIE C UHOCTPAHHLIM N3roToBUTENEM (MHOCTPaHHLIM NPOAABLIOM), U
YNOMTHOMOYEHHbIN UM Ha NPUHATUE U yO0BNeTBOpeHne TpeboBaHNn NoTpednTenen B OTHOLLEHNN
TOBapa HeHaanexawiero kayectsa (ab3ay, 4ONONHUTENBHO BKNtoYeH ¢ 9 aHBaps 2005

roga ®egepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-93);

MMMOPTEp - OpraHn3auns He3aBNCUMO OT OpraHM3aLUMOHHO-MPaBOBOWN DOPMbI UK
NHAMBMAYaNbHbLIN NpeanpuHMMaTenb, OCYLLECTBSIOLWME UMMNOPT TOBapa AN ero nocneayoLlen
peanusauun Ha TeppuTtopumn Poccuiickoin ®egepaunmn (ab3au AONONMHUTENBHO BKIOYEH C 9

aHBapsa 2005 roga ®enepanbHbIM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93);

BMagerey arperatopa nHdopmauum o ToBapax (ycnyrax) (aanee - Bnagenew, arperatopa) -
opraHu3aums He3aBlCMMO OT OpraHM3auvoHHO-MPaBoBoOV OPMbI MO0 MHANBUAYANbHbIN
npeanpuHMMaTernb, KOTopble ABMNATCA BragenblamMmu nporpamMmmbl A5t 3NEeKTPOHHbIX
BbIYMCNUTENbHbIX MALWWH 1 (MNK) BNagensuamMmm canta u (Unu) CTpaHuubl canta B
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MHOPMAaLMOHHO-TENEKOMMYHMKALUMOHHON ceTh "HTepHeT" 1 KoTopble NpeaocTaBnsoT
noTpebuTento B OTHOLWEHNW ONpeaeneHHoro ToBapa (ycnyrm) BO3MOXHOCTb OA4HOBPEMEHHO
03HAKOMUTbLCS C NpeanoXeHneM npoaasLa (MCNONHUTENS) O 3aKIYEHUM A0roBopa Kynmnu-
npogaxu ToBapa (4oroBopa BO3ME3AHOrO OKa3aHUs yCryr), 3aknioYnTb ¢ NPOAaBLIOM
(ncnonHMTEnem) 4OroBoOp Kynnu-npogaxu (4OroBop BO3ME34HOro OKasaHust yCnyr), a Takke
Npou3BecTU NpeaBapuUTenbHYO ONnaTy ykazaHHOro ToBapa (ycnyru) nytTem nepeBoga OEHEXHbIX
cpencTB BriagenbLy arperatopa B paMmkax npMMeHsemMbix hopmM 6e3HanmnyHbIX pacyeToB B

COOTBETCTBUM C NYHKTOM 3 cTaTbn 16_1 HacTosdwero 3akoHa n ®enepanbHbIM 3aKOHOM OT 27

(AB3au gononHMTenbHO BKMOYeH ¢ 1 aHBaps 2019 roga PepgepanbHbiM 3akoHOM 0T 29 utona 2018
roga N 250-93)

KommeHTapuii k npeambyne
NnaBa |. O6wme nonoxeHusa (ctatbm 1-17)

Cratbsa 1. [lpaBoBOe perynnpoBaHue OTHOLIEHMU B obnactu
3aWmThbl NpaB noTpeduTenen

1. OTHOWeHMS B obnactu 3awuTbl npaB noTpebutenen perynupytoTca [paxgaHCKMM KOLeKcoM

Poccuiickon ®egepauum, HacToswmM 3akoHoOM, Apyrumu doegepanbHbiMU 3akoHamuy (ganee -
3aKOHbI) U MPUHMMAEMbIMU B COOTBETCTBUMN C HUMU MHBIMU HOPMAaTUBHbBIMU MPaBOBbLIMU akTamu

Poccuinckon ®egepaumm (MyHKT B peaakuuun, BBegeHHon B gencteme ¢ 9 aHeapa 2005

roga ®egepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93.

2. MNpaButenbcTtBo Poccuinckon denepaumm He Bnpase nopyvatb deaeparnbHbivM opraHam
NCMOMHNTENBHOW BracTu NpMHUMAaTL akTbl, COAepXaliue HOpMbI O 3alMTe npaB noTpebutenen.

MpaBuTtenbcTBo Poccuiickon ®egepaunn Bnpase nsgasatb Ansg notpebutenda n npogasua
(n3roToBMTENS, UCMOMHUTENS, YNONMHOMOYEHHOW OpraHn3aLumm Unn yrnorHOMOYeHHOro
WMHOMBUAYANbHOro NpeanpuHUMaTens, MnopTepa) npasuna, obasaTtenbHble NPy 3aKNYEeHUN 1
NCNOnMHeHNN NyoGnnyHbIX JOroBOPOB (4OrOBOPOB PO3HUYHON KYMAN-NPOAaXN, SHEProcHabxeHns,
JOroBOPOB O BhINOMHEHUN paboT 1 06 okasaHun ycnyr) (ab3al AOMOMHUTENbHO BKITHYEH C 9

sHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93).
Ab3aL, A4ononHMTENbHO BKItoYeHHbIN ¢ 10 gekabps 2006 roga ®enepanbHbIM 3aKOHOM OT 25
Hos16pa 2006 roga N 193-03, ytpatun cuny ¢ 1 asrycta 2011 roga - PegepanbHbli 3aKoH OT 18

KommeHTapun k ctatbe 1
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Cratbsa 2. MexxayHapoaHble goroBopbl Poccuinckon Pepepauumn)

Ecnn mexayHapoaHbim gorosopom Poccurickon ®epepauumn yCTaHOBIEHbI MHbIE NpaBuria o
3awuTe npaB noTpebutenen, 4em Te, KOTopble NPenyCMOTPEHbl HAaCTOALWMM 3aKOHOM,
NPUMEHSIOTCS NpaBuia MexayHapo4HOoro 4oroeopa.

KommeHTapum K ctatbe 2

Crartbsa 3. [lpaBo noTpedbuTenen Ha npocBeleHne B ob6nacTu
3aWwmTbl NpaB noTpeoduTenen

[MpaBo noTpebuTenen Ha npocBeleHne B 06riacTy 3awuThl NpaB noTpebutenen obecnevnBaercs
NOCpPeACTBOM BKITHOYEHMSI COOTBETCTBYHOLLMX TpeboBaHMIA B doeaeparnbHble rocyaapCTBEHHbIE
obpasoBarerbHble CTaH4apThl U 0Opa3oBaTenbHbIE NPOrpamMMbl, a Takke NoCpeacTBOM
opraHusaumm cuctembl MHdopMaumm noTpebutenen ob nx npaBax U 0 HEOOXOANMbBIX AENCTBUSAX
no 3aLimMTe 3TUX npas.

(Ctatbsa B pegakumm, BBegeHHon B aencteme ¢ 1 ceHTabpsa 2013 roga PegepanbHbiM 3aKOHOM OT
2 uona 2013 roga N 185-93.

KommeHTapun k ctatbe 3

Cratbs 4. KauectBO TOBapa (paboTbl, ycnyru)

1. Npoaaeew (McnonHUTenb) 06s13aH NepegaTb NOTpebuTento Toeap (BbINOMHUTL PaboTy, okasaTb
yCrnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET LOrOBOPY.

2. [pwn oTCyTCTBMM B AOrOBOPE YCIOBMI O KayecTBe ToBapa (paboTbl, ycnyri) npogaseLl
(ncnonHuTenb) obs13aH nepegaTh NOTPEOUTENIO TOBApP (BbIMOMHMTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLLMI OObIYHO NpeabABAseMbIM TPebOBaHNAM U NPUrOAHBIN AN Lenewn, Ans
KoTopbIx ToBap (paboTa, ycnyra) Takoro poga obbl4HO ncnonb3yeTcs (MYHKT 4OMOMHEH ¢ 12
nekabps 2007 ropa PepgepanbHbiM 3aKkoHOM 0T 25 okTa6pa 2007 ropa N 234-93.

3. Ecnn npogasel, (ncnonHUTENb) Npu 3aknoyeHnn gorosopa Obin nocTaBneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX LIensax npuobpeTeHns ToBapa (BbIMONHEHUS paboThbl, OKa3aHus
ycnyru), npogaseL, (McnonHuTenb) 06s13aH nepeaaTe noTpebutento Toeap (BbINONHUTE pPaboTy,
oKasaTb ycnyry), NpUrogHbli Ang UCNonb30BaHNs B COOTBETCTBUM C 3TUMU LIENSMMU.

4. Mpun npogake ToBapa no obpasuy n(nnm) onucaHuto npogaseL, 06s3aH nepegatb notTpedbutento
TOBap, KOTOPbI COOTBETCTBYET 00pasLy n(KUnu) onncaHuio.

5. Ecnu 3akoHamu unuv B yCTAHOBIIEHHOM MMM NOPSiAKE NPeaycMOTpeHbl 0b6sa3aTenbHblIe
TpeboBaHus k ToBapy (paboTe, ycnyre), npogaeeL, (McnonHuTens) obsa3aH nepegaTb
noTpebuTento ToBap (BbINOMHUTL paboTy, oka3aTb yCIyry), COOTBETCTBYOLUNA STUM
TpeboBaHMsM (MYHKT B pefakumm, BBeaeHHon B genctame ¢ 9 auBapsa 2005 ropa PegepanbHbiM

3akoHoM oT 21 gekabps 2004 rona N 171-03.
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KommeHTapun k ctatbe 4

Cratbsa 5. [lpaBa u 06513aHHOCTN U3roToBUTENA (UCNONHUTENS,
npoaasua) B 06n1acTn yCTaHOBIIEHUSA CpOKa CIyX0bl, Cpoka
rogHocTu ToBapa (paboThl), a TakXke rapaHTUMHOIo CpoKa Ha

ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHa4yeHHbIN ANa OAUTENbHOIO UCMNOMb30BaHWs, N3roTOBUTENb
(ncnonHWTEnNbL) BNpaBe ycTaHaBNMBaTb CPOK CryX0bl - Mepuon, B TeYEHME KOTOPOro M3roTOBUTENb
(ncnonHuTenb) 06sa3yeTca obecnednBaTb NOTPEOMTEN BO3MOXHOCTb NCMNOMb30BaHNA ToBapa
(paboTbl) MO HA3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEe4OCTaTKN Ha OCHOBAHUU
nyHkTa 6 ctaten 19 n nyHkTa 6 ctaTbm 29 HacToswero 3akoHa (NYHKT B peAakuuun, BBe4eHHON B

pencteue ¢ 9 aHBapa 2005 roga PepepanbHbiM 3akoHoM 0T 21 aekabps 2004 roga N 171-93.

2. isrotoButens (MCnonHUTEenb) 00s13aH ycTaHaBnmBaTh CPOK Cry»x0bl ToBapa (paboThl)
OJIMTENbHOro NOMb30BaHNs!, B TOM YMCIe KOMMNIEKTYOLWMUX U3aenui (AeTanen, y3nos, arperaTos),
KOTOpble MO UCTEYEHUN ONPeAEeNeHHOro Nepnuoaa MoryT NPeAcTaBnATb ONACHOCTb AN XKNU3HW,
3[0pOBbs NOTPEOBUTENSA, MPUUNHATEL BPES €r0 UMYLLECTBY UINN OKPY>KatoLLen cpeae (MyHKT B
penakumu, BBegeHHom B aencreme ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 gekabpa
2004 roga N 171-93.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCHUCNATLCS €ANHULAMU BPEMEHU, @ TaKXKe UHBbIMU
eouHULamMm naMepeHus (kuromeTpaMmm, MeTpamu u NPoYMMK eAnHULLAMN N3MEPEHUS UCXOOs U3
PYHKLMOHaNbHOro Ha3HavyeHnsa ToBapa (pesynbtata paboTbl)) (MyHKT AoNonHeH ¢ 21 aekabps
1999 roga PenepanbHbIM 3aKkoHOM OT 17 fekabpa 1999 roga N 212-93.

4. Ha npoaykTbl NUTaHus, NnapoMepHO-KOCMETUYECKME TOBapbl, MEANKAMEHTLI, TOBapbl OLITOBOM
XUMUU N NHble NoA006HbIE TOBapbl (paboTbl) N3roToBUTENDb (MCNONMHUTENDL) 00513aH yCcTaHaBnMBaTh
CPOK ro4HOCTU - MepUOoA, MO UCTEYEeHUN KOToporo ToBap (paboTta) cuntaeTcs HENPUrogHbIM Ans
MCMOnb30BaHMs NO HasHayeHuto (MYHKT B pedakuuun, BBegeHHon B aencteue ¢ 9 aHapsa 2005

roga PenepanbHbiM 3akoHoM OT 21 aekabpa 2004 ropa N 171-93.

5. MNMpopaxa ToBapa (BbINOMIHEHME PabOoThl) MO UCTEYEHUN YCTAHOBIIEHHOIO CPOKa rO4HOCTH, a
Takxke ToBapa (BbINOSIHEHME pabOoThl), HA KOTOPbIA AOMMKEH OblTb YCTAHOBMEH CPOK FOAHOCTU, HO
OH He YCTaHOBIEH, 3anpeLlaeTcsa (NYHKT B peaakuun, BBeaeHHon B gencteune ¢ 21 gekabps 1999
roga ®egepanbHbiM 3akoHoM OT 17 aekabpda 1999 ropa N 212-93.

6. NarotoBuTEnb (MCNOMNHUTENbL) BripaBe ycTaHaBnMBaTh Ha ToBap (paboTy) rapaHTUNHbLIN CPOK -
nepuog, B TE4EHNE KOTOPOro B cnyvyae obHapyxeHnda B ToBape (paboTe) HegocTaTka
N3rotToBuTEINb (VICI'IOJ'IHI/ITeJ'Ib), npogasel, ynoriHoMo4eHHaa opraHn3auuna nnn yI'IOJ'IHOMO‘-IeHHbII7I
MHOMBUAYAlNbHbIA NpegnpuHMMaTeNb, MMnopTep 06a3aHbl yaoBNeTBOpUTL TpeboBaHnA
noTpebuTens, yCcTaHoBIEeHHbIe cTaTbaMu 18 1 29 HacTosLero 3akoHa (MyHKT B peaakumu,

BBeAeHHoN B fenctene ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHoM 0T 21 aekabpa 2004 roga
N171-03.

M3roToBuTens BrnpaBe NpuUHATb 00513aTeNbCTBO B OTHOLLEHWMM HEOQOCTATKOB TOBapa,
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0BHapYXEHHbIX MO UCTEYEHUM YCTaHOBINEHHOMO MM rapaHTUMHOro cpoka (OoMoNHUTENbHOE
005a3aTenbCTBO) (ab3aL AoONONMHUTENBLHO BKITYeH ¢ 9 aHBaps 2005 roga PenepanbHbiM 3aKOHOM

CopepxaHne gononHUTENbHOro 06s13aTenbCTBa N3roTOBUTENS, CPOK AENCTBUS TaKoro
obs3aTenbCcTBa 1 NOPALOK OCYLLECTBEHNSA NoTpebuTenem npae No Takomy oba3aTenbLCcTBy
onpegendaTca nsrotosutenem (absau 4ononHUTENbHO BKNOYeEH ¢ 9 sHBaps 2005

roga ®egepanbHbiM 3akoHoM OT 21 aekabpda 2004 roga N 171-93).

7. NpogaseL BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMHbIA CPOK, €CNN OH He YCTaHOBMEH
N3roToBUTEIEM.

MNMpogaBsey BnpaBe NpuHATE 0693aTENbCTBO B OTHOLLEHMW HEOOCTATKOB TOBapa, 06HapyXeHHbIX
Mo NCTEYEHUN rapaHTUMHOIO CPOKa, YCTAHOBIIEHHOIO U3roToBUTENEM (4ONONMHUTENBHOE
06a3aTenbCTBO).

CopepxaHne 4ononHUTENBHOrO 0b6a3aTtensCcTBa NpoAasLa, CpoK AeNCTBUS Takoro oba3aTtenbcTea
1 NOPSAOK OCYLLECTBIEHUS NOTpebnTenem npae No TakoMy 06s3aTenbCTBY onpeaenstoTcs
JOroBOpPOM Mexay notpebutenem n npogasBLOM.

(MyHkT B pepakumu, BBegeHHon B aenctaue ¢ 9 aHBaps 2005 roga ®egepanbHbiM 3aKoHOM 0T 21
nekabpsa 2004 roga N 171-93.

8. NarotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTATKM TOBapa, OOHapyXeHHbIe B
TeYyeHue cpoka AelCTBUS A0MNONMHUTENbHOro 0bs3aTenbLcTBa, B COOTBETCTBMM ¢ ab3alem BTOpbIM
nyHkTa 6 ctatbn 18 HacTosiwero 3akoHa, a Nocrne OKOHYaHWsA CpoKa AENCTBUS OOMONHNTENbHOIo
oba3aTenbCcTBa - B COOTBETCTBMM C NyHKTOM 5 cTtatbk 19 HacTosAwero 3akoHa (MyHKT

[OMNoNHMTENbHO BKIoYeH ¢ 9 sHBapsa 2005 roga PepepanbHbiM 3akoHOM 0T 21 Aekabps 2004
roga N 171-®3).

KommeHTapui K ctatee 5

CtaTtbsa 6. O0A3aHHOCTb U3roToBUTesNsA ob6ecneyYynTb BO3MOXHOCTb
pPpeMOHTa U TeXHN4YeCKOro o6cny>|<v|Ba|-w|;| TOoBapa

N3roToBuTenb 06s3aH ob6ecneunTbs BO3MOXHOCTb MCMOMb30BaHMS TOBapa B TEHYEHME ero cpoka
cnyx6bl. [1ns aTon Lenn narotoButenb obecnevmBaeT PEMOHT U TEXHUYECKoe 0BCcnyXnBaHne
TOBapa, a TakkKe BbIMYCK 1 MOCTaBKy B TOProBbl€ N PEMOHTHbIE OpraHn3aunm B HEOOXOANMbIX AN
peMOHTa N TEXHNYECKOro ob6cnyxmBaHusi o6 beme 1 acCopTUMEHTE 3anacHbIX YacTen B TeYeHune
CpoKa Npov3BOACTBa TOBapa M Nocrie CHATUS ero ¢ Mpou3BOACTBA B TEYEHME cpoka CryK0bl
TOBapa, a Npu OTCYTCTBUM TaKoro cpoka B TeYeHue AecATU NeT Co AHA nepefaymn TosBapa
noTpebuTento.

KommeHTapui K ctatbe 6
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Crartbs 7. [lpaBo noTpedbuTensa Ha 6e3onacHOCTbL ToBapa (paboThl,
ycnyru)

1. NMoTpebutens nmeeT NpaBo Ha To, YTOOLI TOBap (paboTa, ycryra) npy OObIYHbIX YCITOBUSX €ro
NCNONb30BaHUSA, XPaHEHNS], TPAHCMOPTUPOBKN U YyTUNM3aLumm Obin 6e3onaceH s XK13Hu,
300p0OBbs NOTPebUTEnNs, OKpyXatLen cpeibl, a Takke He NPUYNHAN Bpesd UMYLLECTBY
notpebutens. TpeboBaHus, KOTOpble AOMKHbI 06ecnevnBaTe 6e3onacHoCcTb ToBapa (paboThl,
YCIyru) s X1U3HU 1 300pOBbsi NOTPeOUTENS, OKpyXXatoLLen cpeabl, a Takke nNnpeaoTBpaLleHne
NpuYnHEHNs Bpeda UMyLLEeCTBY NoTpebuTens, ABNaTcsa obsa3aTenbHbIMU 1 yCTaHaBNMBaKTCA
3aKOHOM WUIIM B YCTAHOBIEHHOM UM Nopsiake (MYHKT B pefdakuuu, BBeAeHHon B aencraeme ¢ 21
nekabps 1999 ropa PepepanbHbiM 3akoHOM 0T 17 gekabps 1999 roga N 212-03.

2. NarotoButenb (ucnonHuTenb) obs3aH obecneumBatb 6e3onacHOCTb ToBapa (paboThl) B
TeyeHne yCTaHOBNEHHOro CPoKa CryX0bl Nnn cpoka rogHocTn ToBapa (paboThl).

Ecnu B cooTBETCTBMM C NYHKTOM 1 cTaTbk 5 HacTosiLero 3akoHa M3roToBUTESNb (MCNOMHUTENDL) He
yCTaHOBUIT Ha ToBap (paboTy) cpok crybbl, OH 06513aH obecneunTs 6Ge30nacHOCTL ToBapa
(paboTbl) B TeUEHME OECATU NET CO AHS Nepenaydn Toeapa (paboTbl) noTpebuTento.

Bpen, NpyYnHEHHBbIN XN3HW, 300POBLI0 UK MMYLLECTBY NOTpebuTens BcrneacTene
HeobecneyveHusi 6e3onacHoOCT ToBapa (paboTbl), NOANEXNT BO3MELLEHNIO B COOTBETCTBUMN CO
ctatben 14 HacToswero 3akoHa.

3. Ecnn gnsa 6e3onacHoro ncnons3oBaHust ToBapa (paboThbl, yCryru), ero XxpaHeHus,
TPaHCMOPTUPOBKM M yTUnu3auum Heobxoammo cobnogaTth cneumanbHele npasuna (ganee -
npaswna), n3arotoBuTesnb (MCNonHUTENb) 0653aH ykasaTb 3TV NpaBuia B CONPOBOAUTENBHOM
OOKyMeHTaumn Ha ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKOW UMM MHBbIM CNOCOboM, a
npogaseL, (ncnonHuTens) obs3aH AOBECTU 3TN NpaBuna 4O CBeAeHus notTpebutens.

4. Ecnu Ha ToBapbl (paboThbl, yCryrn) 3akOHOM Ui B YCTAHOBTIEHHOM UM MOPsiAKE YCTaHOBMEHbI
obsa3atenbHble TpeboBaHus, obecnednBaroLLne nx 6€30NacHOCTb ANS XU3HW, 300POBbSA
noTpebuTens, okpyxatLLen cpebl U NpegoTBpaLleHne NpUYNHEHNS Bpeaa UMyLLLECTBY
notpebutens, cooTBeTCTBME TOBapPOB (paboT, ycnyr) ykazaHHbIM TpeboBaHUSaM NognexuT
o6a3aTensHOMY NOATBEPXKAEHMUIO B NOPSIAKE, NpegyCMOTPEHHOM 3aKOHOM M MHbIMU NPaBOBbLIMU
akTamu (ab3ay B pegakumu, BBeaeHHon B genctane ¢ 9 sHeapa 2005 roga ®egepanbHbiM

3akoHoM oT 21 gekabps 2004 roga N 171-03.

He ponyckaeTtcsa npogaxa ToBapa (BbinosiHeHWE paboTbl, Oka3aHue ycryrin), B TOM Yncne
UMMopTHOro ToBapa (paboTbl, ycnyru), 6e3 nHpopmaumm o6 oba3aTenbHOM NOATBEPKAEHNN ErO
COOTBETCTBUSA TpeOOBaHUAM, yKa3aHHbIM B NMYHKTE 1 HACTOsLLEN cTaTbu.

(MyHKT B peaakumu, BBeaeHHoN B gerncteue ¢ 21 gekabpsa 1999 roga ®epepanbHbIM 3aKOHOM OT
17 pekabpa 1999 rona N 212-®3

5. Ecnn ycTaHoBMNEHO, YTO Npu cobritogeHnmn noTpebutenem ycTaHOBIEHHbIX NpaBusl
NCNONb30BaHUSA, XpPaHEHUST UM TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSET UM MOXET
NPUYUHUTE BPEe[ XMU3HKU, 300POBbI0 U UMYLLLECTBY NOTPEOMTENS, OKpYKaloLLLen cpeae,
N3roToBUTENb (MCMOMHUTENb, NPoAaBeL) 06s13aH He3aMeaAnUTENbHO NPUOCTAHOBUTL €ro
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NPOU3BOACTBO (peanun3auunio) 4o YCTpaHeHUs NpuYnH Bpeaa, a B He06XoAUMbIX CIydasix MPUHATL
Mepbl MO U3BATUIO ero U3 06opoTa 1 OT3bIBY OT NOoTpebutens (noTpebutenen).

Ecnn npuyvHbl Bpega yCcTpaHnTb HEBO3MOXHO, N3roTOBUTESb (MCNOMHUTENb) 06513aH CHATL Takow
ToBap (paboTy, ycnyry) ¢ npou3BoacTea. [1py HEBLIMONIHEHUM U3rOTOBUTENEM (MCMOMHUTENEM)
3TOM 06513aHHOCTU YNONTHOMOYEHHbIN heaepanbHbli OpraH UCNONHNUTENBHOW BRacTu NpUHUMaeT
Mepbl MO OT3bIBY TAKOro ToBapa (paboTbl, yCryrM) ¢ BHyTPEHHEro pbiHKa U (Unn) oT noTpebutens
unu notpebuTtenen B nopsake, yCTaHOBMEHHOM 3aKOHOA4ATENLCTBOM Poccuiickon

depepauunm (ab3al B pegakuum, BBegeHHon B gencreme ¢ 9 asueapsa 2005 roga PegepanbHbimM
3aKkoHOM 0T 21 aekabpsa 2004 roga N 171-93; B peaakumm, BBEAEHHOW B AelcTBMe ¢ 1 aBrycra
2011 ropga ®epepanbHbiM 3akoHOM 0T 18 utonsa 2011 roga N 242-03.

Y6bITKA, NPUUNHEHHBIE NOTPEOUTENIO B CBSI3N C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexat
BO3MELLEHUNIO M3rOTOBUTENEM (MCTONMHUTENEM) B MOSTHOM o6beMme.

6. MyHkT yTpatun cuny ¢ 9 aneapsa 2005 roaa - ®enepansHbii 3akoH ot 21 Aekabpa 2004 rona N

KommeHTapun k ctatbe 7

Crartbs 8. [lpaBo noTpedbuTtensa Ha MHpopmauuo ob nsrorosurerne
(nvcnonHuTene, npoaaBue, BnagenbLe arperatopa) u o ToBapax
(paboTax, ycnyrax)

(HammeHoBaHue B pefakumm, BBeaeHHon B gencteune ¢ 1 anBaps 2019 roga ®egepanbHbiM
3akoHoM oT 29 mionga 2018 roga N 250-03.

1. MoTpebutens BnpaBe noTpeboBaTb NpeaocTaBreHns HeobXxoaUMom 1N 4OCTOBEPHOW
MHdopMaumn o6 n3rotoBuTene (MCNoNHUTENE, NPoAaBLE), pexnume ero pabdoTbl U peanndyemblx
UM ToBapax (paboTtax, ycnyrax).
2. YkasaHHas B nyHKTe 1 HacTosLen ctatbn MHopMaLmsa B HarnsgaHon u 4oCcTynHoW hopme
[0BOAUTCH A0 CBEAEHUSA NoTpebuTenen npy 3akniYeHnn 4OroBOpoB Kynnn-npogaxu 1 4orosopos
0 BbINONHEeHMM paboT (okaszaHum ycnyr) cnocobamu, NpMHATBIMU B OTAENbHbIX chepax
obcnyXnBaHna NnoTpedbuTenemn, Ha pyCCcKOM fA3blke, a ONONHUTENbHO, MO YCMOTPEHUIO
n3roToBUTENS (MCMONHUTENS, NPOAaBLa), Ha rocy4apCTBEHHbIX A3blkax cybbekToB Poccunckon
denepauum n poaHbIX A3blkax HapogoB Poccunckon ®egepaumn.

3. YNonHoMo4eHHas opraHnsaums Unm ynorHOMOYEHHbIN MHOUBUAYanbHbIN NpeanpuHuMaTens no
TpeboBaHMO NoTpebuTens ob6s3aHbl NpegocTaBUTb NOATBEPXKOAEHNE CBOMX NMOMHOMOYNNA,
BbITEKAIOLLMX N3 3aKITHOYEHHOTO UMW JOroBOpa C U3rOTOBUTENEM (NPOLAABLOM).

(MyHKT gononHuTensHO BKNtoYeH ¢ 1 aHBapda 2019 roga PegepanbHbiM 3aKoHoM 0T 29 uions 2018
roga N 250-93)

KommeHTapum kK ctatee 8
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Cratbs 9. UHdopmauma o6 nsrorosutene (McnonHurtene,
npoaasue, BnaaenbLle arperatopa)

(HammeHoBaHue B pegakumm, BBeaeHHon B genctene ¢ 1 suBapsa 2019 ropa ®egepanbHbiM
3akoHoM oT 29 ntong 2018 roga N 250-93.
1. Ni3rotoBuTEnb (MCNONHUTENDL, NpoAaBel,) 00si3aH JOBECTU 40 CBeAEeHUS NoTpebuTens
dMpMeEHHOEe HanMeHoBaHMe (HauMeHOBaHNE) CBOEN OpraHM3aunmn, MeCcTo ee HaxoXxaeHus (agpec)
n pexxum ee pabotbl. [pogasey, (MCNONMHUTEND) pasMeLlaeT YykasaHHyo MHopMaunio Ha
BbiBecke (ab3al B pegakuum, BBegeHHon B aenctene ¢ 9 aHeapsa 2005 roga ®epepanbHbiM

3akoHom oT 21 gekabpa 2004 roga N 171-93.

MsrotoBuTenb (MCNONHUTENDB, NPOAABEL,) - MHAMBUAYANbHbIA NpeanpuHMMaTenb - OMKEH
npegocTtaBuUTb NOTPeOUTENIO MHGOPMaLMIO O rocygapCTBEHHOW perncTpaumm n HauMeHoBaHNN
3aperMcTpMpoBaBLLEro ero opraHa.

WNaroToBuTens (Npogasel) 0643aH 4OBeCTU A0 CBeAeHust noTpebutens ompmMmeHHoe
HanMeHoBaHue (HaMMeHoBaHMe), MECTO HaxoXaeHus (agpec) 1 pexxmum paboTbl YNTONHOMOYEHHON
opraHnsaumm unu ynoiHOMOYEHHOro MHAMBUAYaNbHOIo NpeanpvHMMaTens.

(AB63ay gononHuTenbHO BkItoyeH ¢ 1 aHBapda 2019 roga ®epepanbHbiM 3akoHOM 0T 29 nona 2018
roga N 250-03)

1_1. YnonHomMo4YeHHas opraHmsaums nunm yrnosiHOMOYEHHbIN MHOMBUAYAlbHbIN NpeanpuHuMaTenb
B cny4yae obpalleHns notpebutens obsi3aHbl 4OBECTU 0 ero cBefeHnsa nHdgopmaumio o cebe n
narotosutene (npogasue) (bUpMeHHOe HaMMeHOBaHNe (HauMeHOBaHNe), MECTO HaxXOoXaeHuns
(appec), pexum paboTbl, rocyAapCTBEHHbIN PEMMCTPALIMOHHbI HOMEpP 3anuncu O Co3aaHun
topnandeckoro nuua, amMmunumio, UM, OTY4eCTBO (eCnn NMeeTcs), rocygapCTBEHHbIN
perncTpaumoHHbIN HOMEpP 3anMcu O roCyAapCTBEHHON perncTpaumm omsmyeckoro nuua B
KayecTBe MHOAUBMAYANbHOro NpeanpuHnuMaTens). YNomHOMOYEHHas opraHn3aumns unm
YNOMHOMOYEHHbIV MHAMBUAYaNbHbLIN NpeanpuHMMaTeNb BripaBe 40BECTU L0 CBEAEHUS
noTpebuTtenen nHpopmaumto o cebe NOCPeacTBOM €€ pa3MeLLEHUS HAa CBOEM CailTe B
WHPOPMAaLIMOHHO-TENEKOMMYHMKaUNOHHOW ceTn "HTepHeT", nHdopmaumio ob nsrotosutene
(MpoaaBue) NocpeacTBOM pasMeLleHnst Ha CBOEM CanTe B UHPOPMaLNOHHO-
TENEKOMMYHMKALMOHHON CeTn "VIHTEPHET" CChINKN Ha CTpaHULy canTa U3rotoButens (npogasua)
B MHPOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "UHTepHeT", cogepxallyo nHdopmaumo oo
narotosuTene (npogasue).

(MyHKT gononHuTenbHo BkMtoveH ¢ 1 sHBaps 2019 roga PepepanbHbiM 3akoHOM 0T 29 nrons 2018
roga N 250-93)

1_2. Bnageneuy arperatopa 06s3aH JOBECTU 0 CBeAeHUA noTpebuTtenen nHgopmauuio o cebe un
npogasue (ucrnonHutene) (pnpmeHHoe HanmeHoBaHMe (HAMMEHOBAHUE), MECTO HAXOXAEHMS
(appec), pexum paboTbl, rocy4apCTBEHHbIN PEMMCTPALNOHHBLIA HOMEP 3amnncu 0 CO3L,aHum
ropuandeckoro nuua, amMmunumio, UM, OTY4eCTBO (€CnNn NMeeTcs), FocyaapCTBEHHbIN
pPEerncTpaumMoHHbIN HOMEpP 3anMcKn O rOCYAapCTBEHHON perncTpaunm usnyeckoro nvua B
Ka4yecTBe MHOUBMAYANbHOrO NpeanpuHnUMaTens), a Takke 06 UMELLNXCS UBMEHEHMAX B
yKkasaHHou nHdopmaumn. Bnageney arperatopa 4OBOAMT 40 CBeAeHMS noTpebutenen
nHdopmaumto o cebe n npogasLe (MCNONHMUTENE) NOCPEACTBOM €€ pa3MeLLeHns Ha CBOMX canTe
n (Mnn) cTpaHuLe canTa B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT".
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WHdopmauuio o npoaasLe (McrnionHMTene) Bnagenew, arperatopa Bnpase 4OBECTU A0 CBeAeHUs
noTpebuTenen nocpencTBOM pas3MeLLEHUS HA CBOMX CalnTe u (Mnn) cTpaHuLe canTa B
UHOPMaLMOHHO-TENEKOMMYHUKaUMOHHON ceTh "HTepHeT" cCbifikM Ha canT npogasua
(ncnonHuTens) B MIHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT".

(MyHkT gononHuTenbHO BKMtoyeH ¢ 1 aHBapsa 2019 roga ®egepanbHbiM 3aKOHOM OT 29 Mtons
2018 roga N 250-93)

1_3. MNpopgaeey (ncnonHnTenb) 06s3aH NpegocTaBMUTh Briadenbly arperatopa U pasamMectuTb Ha
CBOEM cainTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTn "UHTepHeT" (Npun ero Hann4mmn)
OOCTOBEpPHYIO MHGopMaumto o cebe, ykasaHHy B NyHKTe 1_2 HacTosiwen ctatbu. B cnyyae, ecnu
NMEKTCSA U3MEHEHNSA B Takon MHopmaumm, npogasel, (MCNONHUTENb) 06s3aH B TEYEHNE OOHOr0
paboyero oHs C MOMEHTa BHECEHMSI B HEE U3MEHEHMI COOBLWNTL BnagenbLy arperatopa o6 atnx
N3MEHEHNSX U PasMeCcTUTb UX HA CBOEM CanTe B MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOWN CETU
"MHTepHeT" (npu ero Hanu4uumn). Bnagenew arperatopa o6s3aH BHECTU 3TN U3MEHEHMWS B
MHdopMaumo o npogasLe (MCNONHUTENE) B Te4eHne OgHOro paboyero gHs, eCnu pasmelleHne
yKasaHHOM nHdopMaLmn OCyLLLECTBIISIETCA Ha canTe BrnagernbLa arperatopa u (Mnu) ero ctpaHuvue
canTa B MH(POPMaLMOHHO-TENEKOMMYHUKaUMOHHON ceTu "HTepHeT".

(MyHKT gononHuTensHoO BKNtoYeH ¢ 1 aHBapa 2019 roga PegepanbHbIM 3aKoHoM 0T 29 mions 2018
roga N 250-93)

2. Ecnu Bug 0eaTenbHOCTU, OCYLLLECTBASEMbIN N3roTOBUTENEM (MCMOMHUTENEM, NPO4aBLIOM),
NoanexnT NIMLEH3NPOBAHMIO N (MNN) NCMOMNHUTENb UMEET rOCYAapCTBEHHYIO akkpeauTaumio, 4o
cBefeHnsa NnoTpebuTtens gomkHa bbiTb AoBeaeHa MHdopMauusa o BUAE AeATenbHOCTH
N3rotoBUTENS (MCNONHUTENS, NpoAaBLa), HOMepe NNLEH3UN 1 (MNK) HOMepe CBUAETENbCTBA O
rocygapCTBEHHOW akKkpeauTaLumm, Cpokax AeNCTBUS YKadaHHbIX NULEH3UU 1 (MNKn) CBUAETENbLCTBA,
a Takke nHdopmaums 06 opraHe, BblAaBLLUEM YKa3aHHbIE NTULEH3NIO 1 (UNn)

CBMAETENbLCTBO (MYHKT B pefakumn, BBeaeHHon B aenctane ¢ 29 oktabpsa 2006

3. iHdopMaums, npegycMoTpeHHast nyHkTammn 1 n 2 HacTosLwen ctatby, 4OomkHa OblTb JOBEAEHA
00 cBefeHns noTpebutenen Takxke npu ocyLeCTBNEHUN TOProenu, 6bITOBOrO U MHbIX BUOOB
obcnyxmBaHmsa notTpebutenen BoO BpEMEHHbIX MOMELLEHUSAX, Ha SspMapKax, C NIOTKOB U B APYTMX
cny4asix, ecnu Toproensi, ObITOBOE U MHbIE BUAbI 0OCNYXMBaHNA NOTpebuTenen ocyLLeCcTBRSIOTCA
BHE NOCTOSIHHOIO MecTa HaxOoXAeHus npogasLa (UCMoMHMUTENS).

KommeHTapum K ctatbe 9

Cratba 10. Undpopmauusa o ToBapax (pabotax, ycnyrax)

1. N3rotoBuTenb (MCNoONHUTENb, NpoAaaBeL,) ob6a3aH cBoeBpeMEHHO NpeaocTaBnsaTe noTpebutento
HeobxoOMMYy 1 OOCTOBEPHYO MHOpMaLUMIo 0 ToBapax (paboTax, ycnyrax), obecnevmBaroLLyto
BO3MOXHOCTb X NMpaBunbHOro Beibopa. Mo oTaenbHbIM BUAaM ToBapoB (paboT, ycnyr) nepeveHb
1 cnocobbl JoBeaeHNst HpopMauum 4o noTpedbuTens yctaHaBnueatTcs [NpaBUTensCTBOM
Poccuiickon ®egepaunn.

2. iHdopmaums o ToBapax (paboTtax, ycnyrax) B 06s13aTenbHOM Nopsiike OOMKHa coaepKaTb:
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HaMMeHOBaHNE TEXHUYECKOro perfnamMmeHTa Unm MHoe yCTaHOBMEHHOE 3aKOHOA4aTEeNbCTBOM
Poccuiickon ®epepaumm 0 TEXHUHECKOM PEeryrimpoBaHnn 1 CBUAETENbCTBYOLEE 00
o6s3aTenbHOM NOATBEPXKOEHNN COOTBETCTBUS ToBapa obo3HayveHne (ab3al B pegakuum,

BBegeHHon B gencteune ¢ 9 sHeapsa 2005 roga PepepanbHbiM 3akoHoM 0T 21 aekabpd 2004 rona
N 171-93;

cBefeHnsa 06 OCHOBHbIX NOTPEOMTENBCKNX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLLEHUK
NPoaYKTOB NUTaHMsI CBEAEHUS O cocTaBe (B TOM YMCIe HauMEHOBaHME NCMONb30BaHHbIX B
npoLiecce M3roToBreHMs NPOAYKTOB MMTaHUSA NULLEBbIX 006aBOK, OMOMOrMYecKn akTUBHbIX
nob6aBoK, MHChopMaLUsa 0 HaNMM4YUKM B NPOAYKTaxX NMMTAHWUS KOMMOHEHTOB, NMOMYYEHHbIX C
NPUMEHEHNEM FE€HHO-UHXEHEPHO-MOANMULIMPOBAHHbBIX OPraHM3MOB, B CIlyvae, ecriv CoepXaHne
yKa3aHHbIX OpraHM3MoB B TaKOM KOMMOHEHTEe COcTaBnsieT bonee AeBATM AECATbIX NPOLEeHTa),
NULLLEBON LLEHHOCTN, Ha3Ha4YeHnn, 06 yCroBUAX NPUMEHEHUSA N XPaAHEHNSI MPOAYKTOB NUTaHMUS, O
crnocobax N3roToBneHnst roToBbIX 6rtoa, Bece (06beME), AaTe U MECTE U3rOTOBMEHNS N YIAKOBKN
(pacdacoBkK) NPOAYKTOB NUTAHUS, @ TakKe CBEAEHNS O NPOTUBOMOKa3aHUAX NS UX NPUMEHEHNs
npv OTAEenNbHbIX 3aboneBannsx. MNMepeyeHb ToBapoB (paboT, ycnyr), MHopMaLms 0 KOTOPbIX
OOJKHa cofepkaTb NPOTUBOMNOKa3aHNs S UX NPUMEHEHNSA NpU OTAENbHbIX 3ab0neBaHusAX,
yTBepxaaetca MNpasutenbctBom Poccunckon degepaumm (absay B peaakunmn, BBe4eHHON B

pencteue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHoM 0T 21 aekabps 2004 roga N 171-93;
ponornHeH ¢ 12 gekabps 2007 roga ®enepanbHbiM 3akKoHOM OT 25 okTs16psa 2007 roga N 234-03;

LeHy B pybnsx u ycrnosus npuobpeTeHns ToBapos (paboT, ycrnyr), B TOM 4uicre npu onnaTte
ToBapoB (paboT, ycnyr) Yepes onpegeneHHoe BpeMs nocne ux nepegayn (BbiMnofHEHNS,
oKasaHus1) NOTPeBUTEN, NOSTHYK CyMMY, NoAasiexallyo BbinnaTte notpebutenem, u rpaduk
noratlieHns 3ToN CyMMbl;

(A63ay B pegakumn, BBegeHHon B gernictane ¢ 1 nonsa 2014 roga ®epepanbHbiM 3aKoHOM OT 21
nekabpsa 2013 ropa N 363-P3.

rapaHTUMHbIN CPOK, eCriM OH ycTaHoBneH (ab3au B pegakuum, BBe4EHHOM B gencteme ¢ 21

nekabps 1999 ropa PepepanbHbiM 3akoHOM 0T 17 gekabps 1999 rona N 212-93;

npasuna u ycnosus acpdeKkTMBHOro 1 6esonacHoro ncrnonb3oBaHns ToBapos (paboT, ycnyr);

NMHopMaumo 06 aHepreTnyeckon apHEKTMBHOCTU TOBAPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHme
0 Hanu4Mu Takon MHopMaLmm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00
3HeprocbepexeHnn 1 0 NOBbILLEHUN 3HepreTndeckon acpdekTMeHocTM (ab3al 4ONOMHUTENBHO

BKMOYeH ¢ 27 Hos16ps 2009 roga ®epepanbHbiM 3akoHOM OT 23 Hos6pa 2009 roga N 261-93);

Ab3albl ceabMOK - TpMHAALATbIN NpeablayLlen pegakumm ¢ 27 Hoabpsa 2009 roga cumTtaroTcd
COOTBETCTBEHHO ab3aLamn BOCbMbIM - YeTblpHaALaTbiM HAcTosILLEN pedakunn - PegepanbHbli

3aKoH 0T 23 HoA6psa 2009 roga N 261-93.

CPOK Cry6bl UK CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBMEHHbIV B COOTBETCTBMM C HACTOSILLUM
3akoHOM, a Takke CBeAEHMs1 0 HE0OXOAUMbIX AENCTBUAX NOTPEBUTENS N0 UCTEYEHMMN YKa3aHHbIX
CPOKOB N BO3MOXHbIX NOCIEeACTBUSAX NPU HEBLINOMHEHUN TakuX AeNCTBUIA, ecnn ToBapbl (paboTbl)
MO UCTEYEHNM yKa3aHHbIX CPOKOB NPEACTaBNSAT ONacHOCTb ANS XWU3HW, 300POBbst U MMYLLEeCTBa
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I'IOTpe6VITeJ'IFI NN CTaHOBATCA HENpPUrogHbiIMn Ond NCNosib30BaHMA MO HAa3HAY€HUIO;

agpec (MecTo HaxoXaeHus), PUpMeHHoe HauMeHoBaHue (HaMMeHoBaHUe) M3roToBUTENS
(vcnonHuTens, npogasua), ynofIHOMOYEHHOW OpraHn3aumMm Unm yrnoriHoOMOYEHHOro
HAMBMAOYanbLHOro npeanpuHMMaTens, uMnoptepa (ab3ay B peaakuuv, BBEAEHHON B eCTBUE C

12 pekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTa6pa 2007 roga N 234-93;

AG3aL, BOCbMOW NyHKTa 2 HACTOsLLEN CTaTbM B YacTW 4OBeAEHMS A0 NoTpebuTensa nHpopmaumm
06 nmnopTepe BcTynun B cuny ¢ 30 mapTta 2005 roga (no ncrtedeHnn geBsaHocTa gHeln nocne

OHS oduumanbHoro onybnukoBaHus ®enepanbHoOro 3akoHa ot 21 aekabpsa 2004 roga N 171-93)

nHpopmaumio 06 obs3aTenbHOM NOATBEPXKAEHNM COOTBETCTBUSA TOBApOB (paboT, ycnyr),
yKasaHHbIX B NyHKTe 4 cTaTbu 7 HacToswero 3akoHa (ab3au B pegakuuun, BBE4EHHOW B AENCTBUE

c 21 pekabps 1999 rona PepepanbHbiM 3akoHOM 0T 17 Aekabps 1999 roga N 212-93;

NHGOpMaLMIO O NpaBuax NPOAaXu TOBapoB (BbINOMHEHUS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpPEeTHOEe NnnLo, KoTopoe OyaeT BbIMNOMHATL paboTy (okasbiBaTb yCryry), u
MHOPMaLMI0 O HEM, ECIN 3TO UMEET 3HaYEeHUE, UCXoasa n3 xapakrepa paboThbl (ycnyru) (ab3ay,
OOMONHUTENbHO BKITOYeH ¢ 21 aekabpa 1999 roga PegepanbHbiM 3aKoHOM OT 17 aekabpsa 1999
roga N 212-93);

yKa3aHue Ha ucnonb3oBaHue hoHOrpaMmM Npu okasaHun pa3BreKaTernbHbIX YCIyr UCMOMHUTENAMY
My3blKanbHbIX Npon3eeaeHur (absawl, 4oNoNHUTENbHO BKITHYEH ¢ 21 aekabpsa 1999

roga ®egepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-93).

AG3al, oanHHaguaThii npeabiaywen pegakumumn ¢ 21 gekabpsa 1999 roga cuntaetcs ab3auem
TpMHaguaTbiM HacTosilwen pegakumm - degepanbHbli 3akoH 0T 17 gekabpsa 1999 roga N 212-03.

Ecnn npnobpeTtaembli noTpebutenem ToBap Obin B ynoTpebneHnm nnm B HEM yCTpPaHANCcsS
HeJOoCTaToK (HegocTaTku), NOTPedbuTento JosmkHa OblTb NpefocTaBneHa nHopmauus 06 aTom.

3. IHdopmauums, npegycMoTpeHHasa NyHKTOM 2 HacTosLWEeN cTaTbW, JOBOAUTCSA OO CBEAEHMUS
noTpebuTtenen B TEXHUYECKON AOKYMEHTauumn, npunaraemMon K Tosapam (pabotam, ycnyram), Ha
3TUKETKaxX, MapKMPOBKOW UMK MHbIM CNOCOBOM, MPUHATLIM OS5t OTAENbHbIX BUOOB TOBapoB (paboT,
ycnyr). iHdopmaums 06 o6s3aTenbHOM NoATBEPXKAEHNN COOTBETCTBMSI TOBAPOB NPEeACTaBNAETCH
B nopsaake n cnocobamu, KOTopble yCTaHOBMEHbI 3akoHod4aTenbcTBOM Poccuiickon ®egepauum o
TEXHNYECKOM PETYNMpPOBaHNN, U BKMNOYaeT B cebsi cBegeHUs O HOMepe LOKYMEHTA,
NnoATBEPXKAaloLWero Takoe COOTBETCTBUE, O CPOKE ero AecTBMsS U 006 opraHusauum, ero
BbloaBLel (ab3ay B peaakumu, BBegeHHow B gericteue ¢ 9 sueaps 2005 roga ®epepanbHbiM

3akoHom oT 21 aekabpa 2004 roga N 171-93.

Ab3au yTpatun cuny ¢ 9 aHeaps 2005 roga - ©egepanbHbii 3akoH oT 21 aekabpa 2004 roga N
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KommeHTapum k ctatbe 10

Cratba 11. Pexxum paboTbl npoaasua (McnonHUTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULUNANbHbLIX OpraHn3auuin TOProem, ObITOBOrO U UHbIX
BUOOB 00CNyXnBaHNsa NoTpebuTenen yctaHaBnmBaeTcs MO PELLEHNI0 COOTBETCTBEHHO OpPraHoB
NCNonHUTENbHOM BnacTn cybbekToB Poccuinckon degepaumm n opraHoB MECTHOMO
caMoynpaBrieHus.

2. Pexxum paboTbl opraHnsaumii, ocyLLecTBNAIOLWMNX AeAaTeNbHOCTbL B cdhepax TOproBoro, ObIToBOro
N UHbIX BUAOB 0OCNYXMBaHWUS NOTpebuTenen n He ykasaHHbIX B MyHKTe 1 HAcToOsLLEN cTaTb, a
TaKkKe NHOUBMAYANbHbBIX MPEeAnpUHUMaTENen yCTaHaBNMBaEeTCA UMM CaMOCTOATESNBHO.

3. Pexum paboTbl npogaBua (MCNONHUTENS) 4OBOAUTCA 0O CBEAEHUSA NOTpedbuTenen n 4omkeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

KommeHTapum k ctratbe 11

Ctatba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENS,
npoaasua, BnagesnbLa arperatopa) 3a HeHagsexaluyo
uHdopmauunio o ToBape (pabote, ycnyre)

(HammeHoBaHue B pegakumm, BBeaeHHon B gernctene ¢ 9 sueaps 2005 ropa ®egepanbHbiM

3akoHom oT 21 gekabpsa 2004 roga N 171-93; B pegakuumn, BBegeHHOW B aencteme ¢ 1 sHBaps
2019 roga ®epepanbHbiM 3akoHoM oT 29 mong 2018 roga N 250-03.

1. Ecnn noTpebutento He npegocTaBrieHa BO3MOXHOCTb HE3aMeaIMTENbHO MNONy4YnTb Npu
3aKIYeHnn goroeopa MHopmaumo o Toeape (pabote, ycnyre), oH Bnpase notpeboBaTb OT
npoaasLa (MCNONTHUTENS) BO3MELLEHNS YObITKOB, MPUYNHEHHBIX HEOOOCHOBaAHHBIM YKITOHEHNEM OT
3aKI0YEHNS A0roBopa, a eCrnn LOroBOp 3aKMYeH, B pa3yMHbIA CPOK OTKa3aTbCs OT €ro
NCNoNHeHns 1 noTpeboBaTb BO3BpaTa yniiadyeHHon 3a ToBap CyMMbl 1 BO3MELLEHNS ApYrnx
ybbITkOB (ab3aL, B pegakumm, BBegeHHon B aerictere ¢ 9 sueaps 2005 roga ®epepanbHbiM

3akoHom oT 21 aekabpa 2004 roga N 171-93.

Mpw oTkase OT UCMOMHEHNs foroBopa noTpebuTenb 06si3aH BO3BpaTUTL TOBap (pesyrnbTaTt
paboTbl, YCyri, ecnmn 3To BO3MOXHO MO UX XapakTepy) npogasuy (McnonHutento) (absau B
pedakumu, BBegeHHon B gernicteue ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHOM 0T 21 Aekabps
2004 ropa N 171-93.

(MyHKT B pegakuumn, BBegeHHOM B genctaune ¢ 21 nekabps 1999 roga ®epnepanbHbIM 3aKOHOM OT
17 pekabpsa 1999 roga N 212-93

2. MNMpopasel (uCcnonHUTENb), HE NPEeAOCTaBUBLLNIA NOKYNaTento NOHON U 4OCTOBEPHOM
nHdopmaumm o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO MyHKTaMU
1-4 ctaTtbm 18 unu nyHkTom 1 ctaTbn 29 HacTosduero 3akoHa, 3a HegocTaTku ToBapa (paboThl,
ycriyru), BO3HUKLIME MOCe ero nepegayvn notpebutento BCneacTasne OTCyTCTBUS Y HEro Takon
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MHopMaumm (NyHKT AONONHUTENBHO BKNtoYeH ¢ 21 aekabps 1999 rona PepgepanbHbiM 3aKOHOM
o1 17 gekabps 1999 roga N 212-93).

2_1. Bnageneuy arperatopa, npegocTaBmBLUNN NOTPEOUTENIO HELOCTOBEPHYHO NN HEMOMHYIO
UHdopmMaumo o ToBape (ycnyre) unm npogasLe (MCNONHUTENE), HA OCHOBAHUN KOTOPON
notpeburtenem 6bin 3akrYeH JOroBOp Kynnu-npogaxu (4OroBop BO3ME34HOro okazaHus ycnyr) ¢
npogaBLOM (MCNOMTHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM, NPUYNHEHHbIE NOTPpebuTento
BCrieAcCTBME NpeaocTaBneHns eMy Takom nHopmaumu.

Ecnu nHoe He NpeaycMOTPEHO cornalleHnem Mexay Bnagenbuem arperatopa 1 npogaBLoMm
(MCNONHMUTENEM) UK HE BbITEKAET U3 CYLL,ECTBA OTHOLLEHUA MEXAY HUMU, OTBETCTBEHHOCTb 3a
NCMOMHEHNe OOroBopa, 3aknio4YeHHOro NnoTpedbuTenem ¢ NpoaaBLoM (MCNOMHUTENEM) Ha
OCHOBaHWM NpefoCcTaBreHHON BnagenbLUem arperatopa nHdopmauumn o Toape (ycnyre) nnm
npoaasLe (MCNOMHUTENE), a Takke 3a cobnoaeHne nNpae NoTpebuTenemn, HapyLLEHHbIX B
pesynbTate nepegadn notTpedbuTento ToBapa (yCnyriu) HeHaanexallero kadecresa U obmeHa
HEeMpOoAOBOSIbCTBEHHOrO TOBapa Haanexallero kadecTsa Ha aHarnorm4Helin ToBap, Hecet
npogasel, (MCNONHNTEND).

Brnapgeneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, NPUYMHEHHbIE NOTPEOUTENIO
BCNeacTBue npeaocTaBeHnss eMy HeJOCTOBEPHOW UM HEMOMHOM MHGOPMaLMKM O ToBape
(ycnyre), B criydae, ecnv Bnageney arperatopa He uaMeHsieT nHcpopmaumio o ToBape (ycnyre),
npeaocTaBneHHy NpoaaBLOM (MCMOMHUTENEM) U COAepXKaLLyoCs B NPEANOoXEHUM O 3aKNYeHnn
AoroBopa Kynnu-npogaxmu (4orosopa BO3ME3AHOro OkasaHus yCryr).

(MyHKT gononHUTENbHO BKNOYEH ¢ 1 aHBapa 2019 roga ®epepanbHbIM 3aKOHOM OT 29 ntonsa
2018 roga N 250-93)

2_2.lMoTtpebuTens BnpaBe NpeabaBuTb TpeboBaHMe K BnagernbLy arperatopa o Bo3Bpate CyMMbl
Nnpou3BeLEeHHON UM NpeaABapuTernbHOM onnatel ToBapa (ycnyru). Bnagenew arperatopa
BO3BpaLLaeT CymMmMy NosiyMeHHOW UM npeaBapuTenbHON onnatbl ToBapa (ycnyru) B TedeHne
OecATn KaneHaapHbIX AHEN CO OHA npeabsaBneHnst noTpebutenem Takoro TpedoBaHns npu
OOHOBPEMEHHOM HaNMuuUK CrieyroLnX YCroBUIA:

ToBap (ycnyra), B OTHOLLEHUN KOTOPOro notpebutenem BHeceHa npeaBapuTerbHas onnarta Ha
BaHKOBCKMI cyeT BnagenbLa arperatopa, He nepefaH noTpebuTento B CPok (ycrnyra He okasaHa B
CpOK);

notpebuTens Hanpasun NPoAasLy (MCNONHUTEND) yBeAoMeHne o6 oTkase OT UCMOMHEHNS
JoroBsopa Kynnu-npogaxm (4orosopa BO3ME3AHOr0 OKasaHus YCriyr) B CBA3M C HapyLLUEeHNEM
npogasuoM (1ncnonHutenem) obsisatenbCcTBa nepegatb ToBap (okasaTb YyCNyry) B yCTaHOBIEHHbIV
CpOK.

Hapsgy ¢ TpeboBaHmeM 0 Bo3BpaTe CyMMbl NpeBapuTenbHON onnaTel ToBapa (ycnyru)
noTpebuTenb HanpaenseT BnagensLy arperatopa NoATBEPXAEHWE HanpaBreHnss NpogasLy
(vcnonHuTento) yBegomMneHns 06 oTkase OT UCNOSTHEHNA AOroBOpa Kynnu-npogaxu (qorosopa
BO3ME3HOro OKasaHusi yCnyr).

Ecnun nHoe He npedyCcMOTPEHO YCNOBUAMM MONb30BaTENbCKOr0 UMN MHOTO CornalleHuns
notpebuTtens ¢ BnagensLemM arperatopa, ysegomreHne npogasuy (McnonHuTento) ob otkase ot
UCMOMHEHNs1 OroBopa Kynnu-npofaxm (4oroBopa BO3Me3qHOro oka3aHus ycrnyr) MoxXeT ObiTb
HanpaBreHo BragerbLy arperatopa, KoTopbli 0693aH HanpaBuTb €ro NpogasuUy (MCMOMHUTENIO).

(MyHKT gononHUTensHO BkNtoYeH ¢ 1 sHBapa 2019 roga PegepanbHbIM 3aKoHOM 0T 29 uions 2018
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rona N 250-03)

2_3. B cniyvae, yka3zaHHOM B NyHKTe 2_2 HaCTosLLen cTaTby, Briageriel arperatopa Bnpase
oTKasaTb NOTPebUTENO B BO3BpaTe CyMMbl NpeaBapuTenbHOM onnaTbl ToBapa (ycrnyru) npu
nony4yeHun OT Nnpogasua (MCNONMHUTENS) NOATBEPXKAEHNS NPUHATUS NOTpebuTenem ToBapa
(okasaHus ycrnyru) npu ycrnoBum, YTO KONUSA Takoro noateepxaeHns Obina HanpasneHa
BnagenbLem arperatopa noTpebuTento B Te4eHne 4ecHaTn KanengapHblX AHEN CO AHSA NOyvYeHns
BnagenbLem arperatopa TpeboBaHust 0 BO3BpaTe CyMMbl NpeaBapuTeNnbHOM OnnaTbl ToBapa
(ycnyri). B cnyyae Hecornacusa notpebuTtens ¢ npefcTaBneHHbIMY BnagernbLem arperatopa
JoKasaTenbCTBaMm NPUHATUSA NOTpebunTenem ToBapa (okasaHusa ycnyrn) notpebutens Bnpase
TpeboBaTb Bo3BpaTa CyMMbl NPOM3BEAEHHON UM NpeaBapuTENbHON OnnaTel ToBapa (ycnyru) B
cynebHom nopsgke.

(MyHKT gononHuTensHo BKMtoveH ¢ 1 aHBapsa 2019 roga PegepanbHbiM 3akoHoM 0T 29 nions 2018
roga N 250-93)

3. MNpun npruunHeHun Bpega Xun3Hu, 34opoBbio U MMYLLLECTBY NoTpebuTena Bcrieactane
HernpeaocTaBreHns eMy MOMHOM U 4OCTOBEPHON MHbopMaLmn o ToBape (paboTe, ycnyre)
notpebutens Bnpase notpeboBaTb BO3MELLEHNSA TAKOro Bpeaa B nopsaake, npesyCcMOTPEHHOM
ctatben 14 HacTosiwero 3akoHa, B TOM YMCre NOSTHOro BO3MeLLeHNS YObITKOB, MPUYNHEHHbIX
NPMpPOAHbIM 06 BbEKTaM, HaXOAALWMMCHA B COOCTBEHHOCTH (BNageHumn) notpebutens (MyHKT
[ONoNTHMTENbHO BKItoYveH ¢ 21 gekabpa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999
roga N 212-93).

[yHKT 2 npegbiayLien pegakumm ¢ 21 gekabpsa 1999 roga cuntaeTtcst NyHKTOM 4 HacTosLLEN
penakumm - PegepanbHblil 3akoH OT 17 aekabpa 1999 rona N 212-93.

4. Mpun paccMmoTpeHnn TpeboBaHuin NOTpedbuTens o BO3MELLLEHUN YObITKOB, MPUYNHEHHbIX
HEeOCTOBEPHON MM HELOCTATOYHO MOMHOW MHGOpMaumen o ToBape (paboTe, ycnyre),
HeOoOXOAMMO UCXOAMTb M3 NPeanonoXxeHus ob oTCyTCTBUM y NoTpebuTensa cneunanbHbIX
NMo3HaHMI O CBOMCTBAX U XapakTepucTnkax ToBapa (paboTkl, ycnyru).

KommeHTapum k ctatbe 12

CtaTtbs 13. OTBEeTCTBEHHOCTb U3rotoBuTensa (MCNONHUTEnNA,
npoaasua, yNnosIHOMOYEHHOM OpraHM3auum unu
YNONTHOMOYEHHOro MHANBMAYaNbHOro npeanpuHUMaTens,
MMnopTepa) 3a HapyLleHMe npaB noTpeduTenen

(HanmeHoBaHWe B pegakumn, BBeageHHon B gerncteune ¢ 9 sHeaps 2005 roga ®epgepanbHbim
3akoHoM oT 21 gekabps 2004 ropa N 171-©3

1. 3a HapyLleHne npaB NoTpebuTenet M3roToBMTENb (MCNOMHUTENb, MPOAABEL, YNONHOMOYEHHas
opraHusaumsi Unu ynonHOMOYEHHbIN UHAWBMAYabHbIN NpeanpuHUMaTenb, UMMNOPTEP) HECET
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OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM MMM LOroBOPOM (MYHKT B pefakuuv, BBEAEHHON B
pencteue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHOM 0T 21 aekabps 2004 roga N 171-93.
2. Ecnn nHoe He yCTaHOBIEHO 3aKOHOM, YObITKN, MPUYMHEHHBIE NOTPpebuTento, noanexat
BO3MELLEHNIO B NMOSTHOM CyMME CBEpPX HEeYyCTOWKM (MeHW), YCTaHOBIIEHHOW 3aKOHOM U
O0roBopom (NyHKT B pefakuumn, BBeAeHHON B Aenctene ¢ 21 gekabps 1999 roga ®enepanbHbiM
3akoHoM oT 17 aekabpa 1999 ropa N 212-93.

3. Ynnarta HeycTOWKM (neHn) n Bo3MeLLeHne yObITKOB He 0CBOBOXAaOT N3roToBUTENS
(vcnonHuTens, npogasua, YNoSTHOMOYEHHY0 OpraHM3aLmio Uy YnonHOMOYEHHOMO
WHAVMBUOYANbHOro NpeanpuHuMaTensi, MMnoptepa) OT UCMOMHEHMS BO3IOXEHHbIX Ha HEro
005a3aTenbCTB B HaType neped notpedburtenem (MyHKT B pedakumm, BBEAEHHOW B AencTeme ¢ 9
saHBaps 2005 ropa PegepanbHbiM 3akoHOM 0T 21 nekabpsa 2004 roga N 171-93.

4. isrotoBuTenb (MCNOMHUTENb, NPOAABEL, YNONMHOMOYEHHAsi OpraHm3auus unm
YMONMHOMOYEHHbBIA MHAMBUAYaNbHbIV NpeanpuH1UMaTens, UMNopTep) ocBoboxaaeTcs ot
OTBETCTBEHHOCTU 32 HEUCMNONHEHNe 0693aTenbCTB UMK 3a HEHaanexallee NCNoNHeHne
006513aTenbCTB, ECNN AOKAXET, YTO HeMcnonHeHne ob6a3aTenbCcTB UMW UX HEHaAnexatllee
NCMNOMHEHNe NPon30LLIO BCeACTBNE HENPEOAONMMON CUIbl, @ TaKKe MO MHbIM OCHOBAaHWSIM,
npeayCcMOTPEHHbLIM 3aKOHOM (MYHKT B peJakuun, BBeAeHHoW B Aerncteme ¢ 21 gekabps 1999
roga ®egepanbHblM 3akoHOM OT 17 aekabpa 1999 roga N 212-93, B pegakumm, BBEAEHHOW B
pencteue ¢ 9 aHBapsa 2005 roga PepepanbHbiM 3akoHoM 0T 21 aekabps 2004 roga N 171-93.
5. TpeboBaHusa notpebutens ob ynnate HeyCTorKKN (MeHn), NpeayCMOTPEHHOW 3aKOHOM UK
OOroBOPOM, Noanexar YAOBNeTBOPEHMIO U3FOTOBUTENEM (MCMONMHUTENEM, NPOAABLIOM,
YNOMHOMOYEHHOW OpraHu3aumen unm ynonHOMOYEHHbIM UHANBUAYalbHBIM NPeanpuHMMaTenemMm,
nMnopTepom) B 4OBPOBONLHOM nopsake (MyHKT B pefakuuun, BBEAEHHOW B AencTtaue ¢ 21
nekabps 1999 rona PepepanbHbiM 3akoHOM 0T 17 gekabps 1999 rona N 212-93; B pegakuuu,
BBeAeHHoN B fenctene ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga
N 171-93.

6. Npun yooBneTBopeHnn cyaom TpeboBaHin NOTPeObUTENS, yCTAHOBMNEHHbIX 3aKOHOM, CYyA
B3bICKMBAET C U3roTOBUTENS (MCMOMHUTENS, NpoaaBua, YNnosTHOMOYEHHOW opraHu3auumn unm
YNOMHOMOYEHHOIO MHANBMAYANBHOrO NpeanpuHUMaTens, UMnopTepa) 3a HecobngeHne B
[06pOoBONLHOM NOpsAAKe YAOBNETBOPeHUs TpeboBaHui noTpedbuTens wTpad B pasmepe
NATbAECAT NPOLLEHTOB OT CYMMbI, MPUCYKAEHHOW CyaoM B Nonb3y notpebutens (absay B
penakumm, BBegeHHom B aencreme ¢ 9 sHeaps 2005 ropa PenepanbHbiM 3akoHOM 0T 21 aekabpa
2004 rogpa N 171-93.

Ecnn c 3asBneHnem B 3awmuTy npas notpebutens BobicTynaT obLwecTBEHHbIE 00 beaNHEHNS
notpeburtenen (Mx accoumaumn, Cor3bl) UM OpraHbl MECTHOIO CaMOyNpPaBeHns, NATbAECAT
NPOLEHTOB CYyMMbl B3bICKAHHOTO LWITpada nepevncrnsoTca ykadaHHbIM 06 beanHeHnam (Mx
accoumaumsim, colo3am) Un opraHam.

KommeHTapun k ctratbe 13
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CrtaTtba 14. UMyiecTBeHHasa OTBETCTBEHHOCTb 3a Bpea,
NPUYUHEHHbIN BCeacTBUE HeAO0CTaTKOB ToBapa (paboTbl, ycnyrm)

1. Bpea, NpUYMHEHHbIN XN3HW, 300POBbLI0 NN UMYLLECTBY NOTPeObUTENsa BcneacTeme
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UN NHBbIX HEAOCTATKOB ToBapa (paboThl,
ycnyru), NOANEeXuT BO3MELLEHNIO B NOTHOM obbeMe.

2. MNpaeo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYMHEHHOrO BCNeACTBME HEOOCTATKOB ToBapa
(paboTbl, ycryrn), npuaHaeTcst 3a NobbIM NOTEPrneBLNM HE3aBUCMMO OT TOro, COCTOSIT OH B
[AOrOBOPHbIX OTHOLLUEHWUSIX C NPOAABLIOM (MCMOMHUTENEM) UMK HET.

3. Bpeq, NpyYnHEHHbIV XXN3HW, 300POBbLI0 UMM UMYLLECTBY NOTPEOUTENS, NOONEXNT BO3MELLEHNIO,
€Ccnv Bpeg NPUYMHEH B TeYEeHe YCTAaHOBMEHHOro cpoka Crny0bl UM cpoka rogHoCTM ToBapa
(paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTtbl) 4omkeH ObiTb YCTAHOBIIEH B COOTBETCTBUM C NMyHKTaMu 2, 4
cTtatbu 5 HacTosiLero 3akoHa Cpok Crny6bl UMM CPOK rO4HOCTU, HO OH He yCTaHOBMEH, NMbo
notpebutento He Obina NnpegocTaBneHa NonHasi U 4OCToOBepHas HOpMaLMst O CPOKe CryXObl
W CPpoKe rogHOCTH, NMnbo noTpedbutens He Bbin NPOMH(POPMMPOBAH O HEOOXOAUMBIX AENCTBUSAX
Mo UCTEYEHUM CpoKa Cry>XObl NN CpOKa rOAHOCTU 1 BO3MOXHbIX NOCNEACTBUSX NpU
HEBLINONHEHMM YKa3aHHbIX 4eNCTBUI, MO0 ToBap (pe3ynbTaT paboTbl) MO UCTEYEHUMN ITUX
CPOKOB MPEACTaBMsAET ONMAaCHOCTb A1 XXU3HU 1 300POBbS, BPEA MOAMNEXNT BO3MELLEHNIO
He3aBMCMMO OT BPEMEHU ero nNpuunHeHns (absal B pegakuun, BBeaeHHON B genctaue ¢ 21

nekabpsa 1999 ropa PegepanbHbiM 3akoHOM 0T 17 gekabps 1999 roga N 212-03.

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTbk 5 HacTosiLero 3akoHa U3roToBuTErb (MCMOMHUTENDb) He
yCTaHOBUIT Ha ToBap (paboTy) CpOK Cny0Obl, Bped NoANeXUT BO3MELLEHMIO B Criyvae ero
NPUYNHEHNS B TEYEHME OECATM NET CO AHA nepefadn ToBapa (paboTtel) noTpebuTento, a ecnm
AeHb nepenaym yCTaHOBUTb HEBO3MOXKHO, C AaTbl U3rOTOBMNEHUsI ToBapa (OKOHYaHUS BbINONTHEHNUS
paboThl).

Bpen, npuunHeHHbIV BCrieacTBYE HeQOCTaTKOB ToBapa, NoANEXNUT BO3MELLEHMIO NPOoaAaBLOM UM
N3roToBMTENEM TOBapa No BbiGOPY NOTEprneBLUEro.

Bpen, npyynHeHHbI BCneacTBre HeA4OCTaTKOB paboThl UMK Yy, NOANEXNT BO3MELLEHUNIO
UCMOMHUTENEM.

4. N3arotoBuTENb (MCMOMHUTENB) HECET OTBETCTBEHHOCTL 3a Bpes, NPUYMHEHHbIN XU3HN,
300POBbIO UMK UMYLLIECTBY NOTPEOUTENS B CBSI3N C UCMOMb30BaHNEM MaTepuarnos,
060pyaoBaHNs, UHCTPYMEHTOB U MHbIX CPeACTB, HeobXxoaAnMbIX AMNsi NPOM3BOACTBA TOBApOB
(BbINOMHEHMS PabOT, OKazaHUs ycnyr), HeE3aBUCMMO OT TOr0, NO3BOMSAN YPOBEHb HAYYHbIX U
TEXHUYECKNX 3HAHUI BbIBUTbL UX OCOObIE CBOWCTBA UINKN HET.

5. N3roTtoButenb (McnonHuTenb, MpogaseL,) 0cBOOOXAaeTCa OT OTBETCTBEHHOCTU, €CNn JOKaXeT,
4YTO Bpen NPUYMHEH BCreACTBME HENPEOAONMMON CUMbl UMW HapyLLeHnsa notTpebutenem
YCTaHOBMEHHbIX MPaBW UCMOMNb30BaHUS, XpPaHEHUS NN TPAHCMOPTUPOBKM ToBapa (paboTsl,
ycnyrn).

KommeHTapum k ctatee 14
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CrtaTtba 15. KomneHcauna MmopanbHOro Bpeaa

MopanbHbIi Bpes, NpUYMHEHHbIN NOTPeOUTENO BCNeaCcTBUE HAPYLLIEHUS U3TOTOBUTENEM
(ncnomnHuTenem, NpoaaBLOM, YNOTHOMOYEHHOW OpraHM3aumen Unm ynonHOMOYEHHbIM
MHONBMAYanNbHLIM NpeanpuHMMaTenemM, MUMNopTeEPOM) NpaB NoTpedbuTens, NpeaycMoTPEeHHbIX
3akoHamu 1 npaBoBbIMK akTamu Poccuinckon degepaumm, perynmpyrowmmMm OTHOLEHNS B
obnacTu 3awmThl NpaB noTpeduTenen, NOANEXMUT KOMNEHCaUUN NPUYNHUTENEM Bpeda npu
HanM4ynMm ero BMHbl. Pasmep koMneHcaumm MoparnbHOro Bpeaa onpeaensieTcsi CyaoM U He 3aBUCUT
OT pa3Mepa BO3MELLEHMSI UMYLLECTBEHHOrO Bpeaa (ab3au gononHeH ¢ 21 gekabps 1999

roga ®egepanbHbiM 3akoHOM OT 17 aekabpa 1999 roga N 212-93; B pegakumm, BBEAEHHOW B
pencteue ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3akoHoM 0T 21 gekabpda 2004 roga N 171-93.

KomneHcauunsa MOpanbHOro Bpena ocyuecTBslidaeTcda He3aBUCMMO OT BO3MELLEHNA
MMyLLLeCTBEHHOIo Bpeaa n NOHEeCEHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

KommeHTapum k ctratbe 15

CtaTtbsa 16. HegencTBMTENBLHOCTL YCIIOBUM AOroBOpa,
yLweMnfawmx npasa norpeburtens

1. YcnoBus goroeopa, yLemnsioLme npaea notpebuTtens no cpaBHEHMIO C NpaBuiamMu,
YCTaHOBITEHHbBIMW 3aKOHaMK UM UHbIMK NPaBOBbLIMK akTammn Poccuiickon Pegepaunn B obnactu
3aWmnTbl NpaB NoTpebuTenen, NpM3HaKTCA HEAENCTBUTENBHBLIMU.

Ecnu B pe3ynbTaTe UCMNOMHEHNsI OroBOpPa, YLEMISIIOLEro npasa notTpebutens, y Hero BO3HUKMY
yObITKM, OHY nogniexaT BO3MELLEHNIO U3roToBUTENEM (MCNOMHMTENEM, MPOLAaBLIOM) B MOSTHOM
obbeme.

2. 3anpelaeTcs obycnosnueaTb NpnobpeTeHne ogHux ToBapoB (paboT, ycnyr) obsi3aTtenbHbIM
NprobpeTeHneM UHbIX TOBapOB (paboT, ycnyr). YObITKA, MPUYNHEHHBLIE NOTPEOUTENO BCNEACTBUE
HapyLleHus ero npaesa Ha cBob6oaHLIN BbIOOP TOBapoB (paboT, ycrnyr), BO3MELLATCA NpoaaBLOoM
(ncnonHuTEnem) B NOSIHOM o6bEME.

3anpellaeTcsa o6ycrnosnuBaTh y40BNeTBOPeHNe TpeboBaHuin noTpebuTtenein, NnpeabaBnsaemMbIX B
TeYeHue rapaHTURHOIO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMU C He4ocTaTkaMmy ToBapoB (paboT,

ycnyr) (ab3au 4ononHUTEeNbHO BKOYEH ¢ 9 aHBaps 2005 roga ®enepanbHbIM 3aKOHOM OT 21
nekabpsa 2004 roga N 171-93).

3. Npogasew (McnonHuTenb) He BnpaBe 6e3 cornacusa NoTpeduTens BbINOMHATbL 4OMNOMHUTENbHbIE
paboTbl, ycnyru 3a nnaty. [oTpebutens BnpaBe O0Tka3aTbCsa OT Onnathl Takmx paboT (ycnyr), a
€CNnK OHW onnaveHbl, NnoTpebutens Bnpase notpeboBaTtb OT Npodasua (MCNONHUTENS) BO3BpaTa
ynnaveHHon cymmbl. Cornacme notpebuTtens Ha BbIMOMHEHWEe OONOMHUTENbHbIX paboT, ycnyr 3a
nnaty oopmnsaeTca NpoaasLIOM (MCMOMHUTENEM) B MUCbMEHHOW hopMe, eCnn NHOE He
npegycMoTpeHo degepanbHbIM 3aKOHOM.

(MyHKT B pepakumu, BBeaeHHon B aerncteue ¢ 21 gekabpsa 1999 roga PepepanbHbIM 3aKOHOM OT
17 pexkabpsa 1999 roga N 212-93; B pegakumm, BBegeHHon B gencreme ¢ 1 nwona 2014
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Cratbs 16_1. ®Popmbl U NOpAAOK onsaThbl NpU Npoaaxe ToBapoB
(BbINONHEHUU paboT, OKazaHUU ycnyr)

1. Mpopasey (McnonHuTenb) 06493aH obecneynTb BO3MOXHOCTb onfaTbl ToBapoB (paboT, ycnyr)
nyTeM UCMONb30BaHNSA HAUMOHambHbIX NIATEXHbIX NHCTPYMEHTOB, @ TakXKe HarnM4yHbIX pacyeToB
no BbIGopy noTpebutens.

O6s13aHHOCTb 06ecneyYnTb BO3MOXHOCTb OMnaTthbl ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM

HaLUMOHanbHbIX MIaTeXHbIX MHCTPYMEHTOB B pamKax HaLMOHamNbHON CUCTEMbI MNaTeXHbIX KapT
pacnpocTpaHsieTcsi Ha npoAasLa (MCNOMHUTENS), Y KOTOPOro Bbipyyka OT peanusaumm ToBapoB
(paboT, ycnyr) 3a npeALecTBYOLWNIA KaneHA4apHbli rof NpeBbIlaeT COPOK MUMIIMOHOB py6rei.

Ecnun mecTo onnartbl ToBapoB (paboT, ycnyr) HaxoanTca B MecTe, rge He NpeaocTaBnsalTCs
ycrnyrvu 4ocTyna K NOABUXHON pagnoTenedoHHOM CBS3M 1 (MNn) cpeacTBam KOMNNeKTMBHOro
JocTyna K MHpopMaUMOHHO-TENEKOMMYHMKaUMOHHOM ceTn "MHTepHeT", npogasey, (MCNOMHUTENb)
ocBobOXaaeTcst OT 0653aHHOCTM 06ecneynTb B 3TOM MECTe BO3MOXHOCTb OMnriatbl TOBApOB
(paborT, ycnyr) ¢ Mcnonb3oBaHMEM HaUMOHamNbHbIX NNATEXHbIX UHCTPYMEHTOB.

MpopaBey ocBoboOXaaeTca oT 0653aHHOCTN 06eCcneYnTb BO3MOXHOCTb OMnfaThl TOBApPOB C
NCNONb30BaHNEM HaLMOHalNbHbIX MAATEXHbIX MHCTPYMEHTOB B TOPrOBOM 00bEKTe, Bblpyyka OT
peanusauun TOBapoB B KOTOPOM COCTaBIIAET MEHEE NATU MUIIITMOHOB pybrnen 3a
NPEeALECTBYOLWMIA KaneHgapHbIA roA.

(MyHKT B pegakuumn, BBegeHHon B gencteune ¢ 1 oktabpsa 2017 roga PegepanbHbiM 3akoHOM OT 1
maga 2017 roga N 88-03.

2. OnnaTta ToBapoB (paboT, ycryr) MOXeT NPOM3BOANTLCA NOTpebuTenemM B COOTBETCTBUN C
yKasaHuem npogasua (MCMoMHUTENS) MyTEM pacyeToB Yepes CyObeKTOB HaLMOHaNbHOM
nnaTexHou CUCTEMbI, OCYLLLECTBIISIOLLNX OKa3aHWe NNaTexHbIX YCyr B COOTBETCTBUN C
3akoHogartenbcTBOoM Poccuiickon ®egepaumm 0 HauMoHaNbLHOM NnaTexXHom CMCTeMe, ecnn NHoe
He yCTaHOBNEHO hefepanbHbIMU 3aKOHaMK UM UHBIMU HOPMATUBHBLIMW NPaBOBLIMU akTaMu
Poccuinckon degepaumm.

3. MNpu onnate ToBapoB (paboT, ycnyr) Hann4yHbIMY OEHEXHBbIMU cpeacTBamMu 06s3aTenbCcTBa
noTpebuTens nepea npogasLOM (MCMOMHATENEM) MO onfaTe ToBapoB (paboT, ycrnyr) cunTatoTcs
NCMNOJSTHEHHBIMU B pasMepe BHECEHHbIX AEHEXHbBIX CPEACTB C MOMEHTA BHECEHMWS HAINNYHbIX
OEeHeXHbIX cpeacTB nNpoaasLy (MCNONHUTEN) MO0 NNaTexXHOMy areHTy (cybareHTy),
OCYLLECTBAOLEMY AEATENbHOCTb MO NpUueMy nnartexen uandecknx nuu,.

Mpw onnaTe ToBapoB (paboT, ycnyr) nyTemM nepesoaa npeaocTasnaeMblx noTpebutenem
HamnU4HbIX JEeHEeXHbIX CpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeta obasatenbcTea notpebuTens
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nepeg npogasLoOM (MCMONHUTENEM) MO onfate ToBapoB (paboT, ycnyr) cunTarTcs
WCMOMHEHHbIMU B pa3Mepe BHECEHHbIX JeHEeXHbIX CPeACcTB C MOMEHTa BHECEHUS noTpebutenem
HanM4YHbIX EHEXHbIX CPEACTB KpeaMTHON opraHu3aumnm nnbo 6aHKOBCKOMY MMaTEXHOMY areHTy
(cybareHTy), OoCyLLEeCTBNALWNM AeATENbHOCTb B COOTBETCTBUN C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaummn 0 HaLMOHaNbHOM NiaTeXHOW CUCTEME.

Mpu onnaTe ToBapoB (paboT, ycnyr) nyTemMm nepeBoaa AEeHEXHbIX CPEACTB B pamMKax
npumMeHsieMbix oopM 6e3HannyHbIX pacyeToB 0b6s3aTenscTBa NoTpebuTensa nepes npogaBLoOM
(vcnonHMTEnem) no onnaTte ToBapoB (paboT, yCcryr) c4MTaroTCA UCMONHEHHBIMU B CYyMME,
yKasaHHOW B pacrops>XeHUn o NepeBoe AEHEXHbIX CPEACTB, C MOMEHTa NOATBEPXKAEHNS ero
NCnonHeHns obcnyXmnearoLLer NoTpeduTensa KpeauTHOM opraHmu3aumnen.

4. Mpwn onnarte ToBapoB (paboT, ycnyr) npoAasuy (MCNOMHUTENO) 3anpeLLEHO YCTaHaBMMBaTb B
OTHOLLEHUN OOHOrO BMAa TOBapoB (paboT, yCnyr) pasnuyHbie LeHbl B 3aBUCUMOCTM OT cnocoba nx
onnarbl MOCPeACTBOM HaNMYHbIX PACYETOB UMM B paMKax NpuMMeHsieMblX opM Be3HannyHbIX
pacyeToB.

5. MNpopasel, (MCroOnMHUTENb) HECET OTBETCTBEHHOCTL 3a BO3HMKLUME Y NOTpebuTens yobITku,
Bbl3BaHHblEe HapyLleHneM TpeboBaHW NyHKTa 1 HacTosLWeN cTaTbK.

(CtaTtbsa gononHuTenbHo BKNtodeHa PegepanbHbiM 3akoHOM OoT 5 mast 2014 roga N 112-03)
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Cratbsa 17. Cyne6Han 3awuta npaB notpedutenen

1. 3awwmTa npaB noTpebuTenen ocyLLecTBNsSETCS CYy40M.

3awmTa npaB noTpebuTenen ycnyr, okasbiBaeMblX PUHAHCOBLIMY OpraHn3auusiMu,
OpraHu3yLLMMN B3aMOAENCTBINE C YNONTHOMOYEHHbLIM MO npaBaM noTpedbuTtenen UHaAHCOBbIX
ycnyr B cootBeTcTBUM ¢ Penepa
chmHaHCOBbLIX ycnyr", ocyLwecTBAsSeTcsl C 0COOEHHOCTSAMU, YCTAHOBNEHHbLIMU YKa3aHHbIM
depnepanbHbIM 3aKOHOM.

(AB3au gononHMTeNbHO BKMOYeEH ¢ 3 ceHTabpsa 2018 ropa PepepanbHbIM 3aKOHOM OT 4 MIOHSA
2018 rogpa N 133-93)

2. Vickn o 3awmuTe npaB noTpebutenen moryT ObiTb NpeabsBreHbl Mo BbIOOpy UcTua B cyd no
MeCTY:

HaxoxXxngeHund opraHn3auunin, a eciin OTBETYHUNKOM ABJIAETCA VIHD,I/IBI/I[J,yaJ'IbeIVI npeanpunHnmartenb, -
ero XmtenbCrBa,

XUtenbCTtBa Uin I'IpeGbIBaHVIﬂ NUCTLAa;

3aKIMK4YeHnd Unn ncnofiHeHnAa gorosopa.
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Ecnu 1ck k opraHMsaumm BblTEKaeT U3 AeATeNbHOCTU ee hunmnana unu npeacTaBUTeNbCTBa, OH
MOXET ObITb NPeabsBIIEH B CyA MO MECTY HaxoxXaeHnsa ee dounvana unv npeacraBuTenbCTBa.
(MyHKT B pegakuuun, BBegeHHon B gencteune ¢ 9 aHBaps 2005 roga PepepanbHbiM 3aKoHOM OT 21
nekabpsa 2004 ropa N 171-93.

3. MoTpebuTenu, NHble UCTLbI MO UCKaM, CBSAA3aHHbLIM C HapyLLUEHNEM NnpaB noTpeduTenen,
ocBoboXxgatTcsa OT ynnaTbl rocy4apCTBEHHOM MOLUMMHBI B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon ®egepaumm o Hanorax n cbopax (MyHKT B pegakuunn, BBe4eHHOW B genctame ¢ 1

aBrycta 2011 roga ®epgepanbHbiM 3akoHoM 0T 18 ntons 2011 roga N 242-93.
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NnaBa ll. 3awmTta npaB noTpebuteneun npu npoaaxe ToBapos
notpe6butensam (ctatbn 18-26_2)

Cratbsa 18. [NpaBa noTpebuTena npm obHapyXeHUn B ToBape
HeAoCTaTKOB

(HanmeHoBaHWE B pegakunn, BBegeHHoOW B aencteue ¢ 12 gekabps 2007 ropa PenepanbHbiM
1. MNoTpebuTtens B criyyae oOHapyXeHus B TOBape HELOCTaTKOB, ECIIN OHWN He ObiN OrOBOPEHDI
npogaBLoM, No CBOEMY BblIOOpPY Brpase:

notpeboBaTb 3aMeHbI Ha TOBap 3TOW e Mapku (3TUX e Mogenu u (unu) aptTukyna);

noTpeboBaTb 3aMeHbl Ha Takon e ToBap APYro Mapku (Mogenu, apTukysa) C COOTBETCTBYIOLLMM
nepepacyeToOM MOKYMHON LieHbI;

noTpe6oBaTb COPa3MEPHOro YMEHbLLEHMS MOKYMHON LiEHbI;

I'IOTpe6OBaTb He3ameanmTenbHoro 6e3Bo3mes3gHoro yCTpaHeHNnA HeaoCTaTKoB ToBapa uin
BO3MeLLeHNA pacxogoB Ha UX UCMpaBrieHne I'IOTpe6VITeJ'IeM UM TpeTbnM NMnLom,

oTKa3aTbCsA OT UCMOMHEHUS AOroBopa Kynnu-npoaaxu u notpebosaTtb Bo3BpaTa ynnavyeHHoun 3a
TOoBap cymmbl. Mo TpeGoBaHWio NpoaaBLa 1 3a ero cHeT NoTpebuTenb OOMKEH BO3BPaTUTL TOBap
C HegocTaTKamu.

Mpwn 3TOM NOTPebMTENL BpaBe NoTpeboBaTh Takke NOSIHONO BO3MELLEHUS YObLITKOB,
NMPUYNHEHHbIX €My BCreAcTBME NpoAaXku ToBapa HeHaasexallero kayectsa. YOobITKM
BO3MELLaTCsA B CPOKU, YCTAHOBINEHHbIE HAaCTOAWMUM 3aKOHOM ANS YAOBNETBOPEHNS
COOTBETCTBYHOLLMX TpeboBaHUM NoTpebutens.

B OTHOLLEHWN TEXHNYECKM CITOXKHOTO TOBapa ﬂOTpe6I/ITeJ'Ib B Cliy4vae o6Hapy>Keva B HEM
HeOoCTaTKOB BMNpaBe OTKa3aTbCA OT UCMOJTHEHUA O0roBopa Kynnn-npogaxu n I'IOTpe6OBaTb
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BO3BpaTa ynna4eHHOW 3a Takon ToBap CyMMbl MO0 NnpeabsaBUTb TpeboBaHME O ero 3ameHe Ha
TOBap 3TON e Mapku (Mo4enun, apTuKyna) Unn Ha Takom Xe ToBap APYron Mapku (Mogenu,
apTuKyna) ¢ COOTBETCTBYHLLMM NepepacyeToM NOKYNHON LieHbl B TeYEHME NATHaauaTn gHEN co
OHSA nepegayn notpebutento Takoro ToBapa. 1o uctedeHnn 3Toro cpoka ykasaHHble TpeboBaHus
noanexat y4OBNETBOPEHMIO B OOHOM M3 CrieayrLmnx cryyaes:

obHapyxeHue CylLLLeCTBEHHOro HeocTaTka ToBapa;

HapyLweHne yCTaHOBJT1EHHbIX HAaCTOALLUM 3akoHoM CPOKOB yCTpaHEHNA HEOOCTATKOB TOBapa,

HEBO3MOXHOCTb UCMNOJIb30BaHNA TOBaApa B Te4eHne Kaxxagoro roga FapaHTMVIHOFO CpOKa B
COBOKYIMHOCTH Oonee yem TpPUauaTb OHen BcrneacTeune HEOOAHOKPATHOro yCctpaHeHud ero
pPas3finvHbIX HEOOCTAaTKOB.

lMepeyeHb TEXHMYECKM CMOXHbIX TOBApOB yTBepXAaeTcs NpaButenbcTtBOM Poccuiickomn
denepayun.

(MyHKT B pegakuuun, BBegeHHON B aencteme ¢ 12 gekabpsa 2007 roga ®epnepanbHbIM 3aKOHOM OT
25 okTs6psa 2007 roga N 234-03

2. TpeboBaHus, ykazaHHble B MyHKTe 1 HacTodAwen ctatby, NpegbsaBnalnTcs notpebutenem
npogasuy NMG0 yNosTHOMOYEHHOW OpPraHn3aunm UM ynosTHOMOYEHHOMY MHOANBUOYaNbHOMY
npegnpuHuMmatento (MyHKT B pegakunn, BBegeHHoM B gencteune ¢ 9 aHeapa 2005

roga ®egepanbHbiM 3akoHoM OoT 21 aekabpsa 2004 ropa N 171-93.

3. NoTpebuTensb BnpaBe nNpeabsBUTb TPeOOBaHNMS, ykadaHHble B ab3auax BTOPOM U NATOM MyHKTa
1 HacTosLLen cTaTbl, M3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHu3aumMm Uinmn yrnornHOMo4YeHHOMY
NHAMBUOYanbHOMY NpeanpuHUMaTento, umnopTtepy (ab3au B peaakuun, BBEAEHHON B 4ENCTBUE C
9 aHBaps 2005 roga PepgepanbHbiM 3akoHOM 0T 21 aekabps 2004 rona N 171-©3; B pegakuun,
BBeAEeHHON B fencTtene ¢ 12 gekabps 2007 roga PenepanbHbiM 3aKOHOM 0T 25 okTa6psa 2007
roga N 234-03.

BmecTo npegbsBneHust aTux TpeboBaHnin noTpedbnTenb BpaBe BO3BPATUTbL N3rOTOBUTESO UMK
MMNopTepy TOBap HeHaasexawero kayectTsa 1 notpeboBaTb Bo3BpaTta yniavyeHHoM 3a Hero
cymmbl (ab3au B pegakumm, BBeAeHHON B aenctene ¢ 12 gekabpsa 2007 ropa PepepanbHbiM

3akoHoM oT 25 okTabpa 2007 roga N 234-93.

4. TlyHKT yTpaTtun cuny ¢ 12 gekabpsa 2007 roga - PegepanbHblil 3akoH 0T 25 oktabpa 2007 roga
5. OTcyTcTBME Y NOTPEOUTENS KACCOBOrO UM TOBAPHOro Yeka nnmbo MHOro AOKyMeHTa,
yAOOCTOBEPALWNX (*)aKT N yCrnoBusa NOKYMNKM TOBapa, HeE ABNAeTCA OCHOBaHMEM ONndA OTKa3a B
yOOBNEeTBOPEHUM ero TpeboBaHui.

Mponasel (M3roToOBUTENMb), YNOMHOMOYEHHas opraHn3aLms Unmu ynornHoOMoYe HHbIi
NHOMBMAOYanNbHbLIN NpeanpuHMMaTenb, UMNopTep 06s3aHbl MPUHATL TOBAp HEHaANexXallero
KayecTBa y NnoTpebuTens u B cryvyae HeobXxoaAMMOCT/ NPOBECTU NPOBEPKY KayecTBa ToBapa.
MoTpebuTens BnpaBe y4acTBOBaThb B MPOBEpPKE KayecTBa ToBapa (ab3al B peaakuun, BBeOeHHON

B gencreme ¢ 9 auBapsa 2005 roga PegepanbHbiM 3akoHOM 0T 21 gekabps 2004 roga N 171-03.


http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/901918784

B cnyyae cnopa o npuinHax BO3HUKHOBEHUSA He4OCTaTKOB ToBapa npogasel, (M3rotoBuTenb),
YNONMHOMOY€EHHAasi opraHmM3aumns UM ynonHOMOYEHHbIN MHAMBUAYaNbHbIN NpeanpuHUMaTenb,
nmnopTtep obsa3aHbl MPOBECTN IKCNEPTN3Y TOBapa 3a CBOM CYET. JKcrnepTm3a ToBapa NpoBOAUTCS
B CPOKW, YyCTaHOBreHHble cTaTbsamn 20, 21 1 22 HacToswero 3akoHa Ans yooBneTBOPEeHNs
COOTBETCTBYHOLMX TpeboBaHUn notpebutens. NoTpebutens Bnpase NpucyTcTBOBaTb MNpU
NpoBeAEeHUN 3KCNEePTU3bl TOBapa U B Crlyvae Hecornacus ¢ ee pesynibTataMmy ocrnopuTb
3aKIl0YEeHMEe TaKon 3KcrnepTm3bl B cyaebHom nopsiake (ab3au B pegakunn, BBEAEHHON B OeNCTBUE

c 12 pekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-93.

Ecnn B pe3ynbTaTte 3KCnepTu3bl TOBapa YCTAaHOBIEHO, YTO €ro HegocTaTku BO3HUKM BCNeaCcTBUE
06CTOATENBLCTB, 3a KOTOPblE He OTBeYaeT NpoaaBeL, (M3roToBUTENb), NOTpebuTens 0bs3aH
BO3MECTUTb NpoaaBLly (M3roTOBUTENHO), YNONTHOMOYEHHOW OpraHn3aumm Uinn ynosIHOMOYEHHOMY
NHOMBUAYaANbHOMY NpeanpuHUMaTENo, UMMOPTEPY pacxodbl HA NPOBeAEHNE IKCMEPTU3bI, a
TakkKe CBsI3aHHbIE C ee NPOBEeAEHMEM pacxodbl HA XpaHEHMe U TPaHCMOPTUPOBKY ToBapa (ab3au B
penakumu, BBegeHHon B aerictene ¢ 9 sHBaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabps
2004 rogpa N 171-93.

(MyHKT B pegakuumn, BBegeHHoOM B genctaune ¢ 21 gekabps 1999 roga ®egepanbHbiM 3aKOHOM OT
17 pnekabpa 1999 ropa N 212-93

6. NpogaseL (M3roToBMTENMDb), YNONMHOMOYEHHAs OpraHn3aumns UM ynosTHOMOYEHHbI
MHOMBUAYaAlNbHLIN NpeanpyHMMaTesib, MMNopTep oTBeYaeT 3a HeJOCTaTKn ToBapa, Ha KOTOPbIN He
YCTaHOBIIEH rapaHTUNHbIA CPOK, ECIM NOTPEBUTENb AOKaXKET, YTO OHWM BO3HUKNW 4O Nepegaydn
TOBapa NoTpebuTento Unn No NpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

B oTHoWeHUn ToBapa, Ha KOTOPbI YCTaHOBIEH rapaHTUNHbIN CPOK, NpoAaasel, (M3roToBUTEND),
YMNOMHOMOY€EHHas opraHM3aumns Unmn ynosTHOMOYEHHbIV MHAMBUAYarNbHbIA NpeanpuHuMaTens,
MMMOPTEpP OTBEYAET 3a HEAOCTATKN TOBapa, ECIM HE JOKAXET, YTO OHWU BO3HMKIM MOCre
nepegayn ToBapa noTpedbuTento BCreacTBME HapyLleHUs noTpedbutenem npasumn UCNONb30BaHNS,
XpaHeHUs1 N TPaHCNOPTUPOBKN TOBapa, 4ENCTBUN TPETbUX NNL, U HENPEOOONMMOWN CUMbI.
(MyHKT gononHuTenbHO BKMoYeH ¢ 21 gekabpa 1999 roga PenepanbHbiM 3aKkoHOM 0T 17 aekabpsa
1999 roga N 212-93; B pegakumm, BBeaeHHon B gencrteme ¢ 9 sueapsa 2005 roga ®epepanbHbiM
3akoHoM oT 21 gekabps 2004 ropa N 171-03

[yHKT 6 NpegbiayLlen pegakumm ¢ 21 gekabpa 1999 roga cumtaeTca NyHKTOM 7 HACTOALLEN
penakumm - PenepanbHbii 3akoH oT 17 aekabpa 1999 roga N 212-P3.

7. NocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6onee Nty KUnorpaMmMoB Af1sl PEMOHTA,
YLIEHKM, 3aMeHbl 1 (M) BO3BPAT UX NOTPEObUTENO OCYLLLECTBIIAITCA CMnaMmn 1 3a c4eT npoaasua
(n3roToBMTENS, YNOMHOMOYEHHON OpraHn3aumMm UM yrnoriHOMOYEHHOIro MHANBUAYaNbHOMO
npeanpuHMMaTens, uMmnopTepa). B cnyyae HencnonHeHus gaHHOW 06s13aHHOCTH, a Takke npu
OTCYTCTBMM NpogaBLa (M3roToBUTENS, YNONTHOMOYEHHON OpraHM3aumm Unm ynosiHOMO4YeHHOro
MHOUBMAYANbHOrO NpeanpuHUMaTens, MnopTepa) B MECTE HaXOXAeHUS NOTpebutTens AocTaBka
n (Mnn) Bo3BpaT YKkasaHHbIX TOBApPOB MOTMYT OCYLLECTBNSATbCS NoTpedbutenem. MNpu aTom npogaesel
(n3roToBMTENDb, YNOMTHOMOYEHHAs opraHn3aumns Unmn ynosiHoMOYEHHbIN MHOMBUAYanbHbI
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npeanpuHMMaTernb, MMnopTep) 06si3aH BO3MECTUTb NOTPEOUTENIO pacxodbl, CBSA3aHHbIE C
[OCTaBKoOW 1 (Unv) BO3BpPaTOM yKa3aHHbIX TOBapOB (NMYHKT B pedakuunn, BBe4eHHON B genctane ¢ 9

sHBaps 2005 ropga PegepanbHbiM 3akoHOM OT 21 nekabps 2004 roga N 171-03.
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Cratbsa 19. Cpokn npeabaBrieHUsa notpebutenem TpeboBaHuu B
OTHOLLeHUN HeJOoCTaTKOB ToBapa

1. MNoTpebutens BNpase NpeabaBUTL NPeayCMOTPEHHbIe cTaThen 18 HacTodwero 3akoHa
TpeboBaHMsa K NpogasLy (M3roTOBUTENO, YNONMHOMOYEHHON OpraHn3aumm unm ynonHOMOYeHHOMY
WHAUBMAYANbHOMY NpeanpuHUMaTento, UMNopTepy) B OTHOLLEHMM HELOCTATKOB TOBapa, €CNun OHU
obHapyXeHbl B TeYEHME rapaHTUNHOIO CpoKa urnm cpoka rogHocTu (ab3al, B pegakuum, BBEAEHHOM

B aencrteue ¢ 9 saHeapsa 2005 ropa PepepanbHbiM 3akoHOM OT 21 aekabpda 2004 roga N 171-93.

B oTHOLWEHUN TOBApOB, Ha KOTOPbIE rapaHTUMHbIE CPOKM UM CPOKM TOOHOCTM HE YCTaHOBIEHbI,
I'IOTpe6I/|TeJ'Ib BrpaBe npeabAaBnTb YKa3aHHbIe TpGGOBaHI/IFl, eCInn HegoCTaTKn ToBapoB
oBGHapyeHbl B pa3yMHbI CPOK, HO B Npeaenax AByX JIET CO AHA nepenayn ux notpebutento,
ecnv 6onee AnuTenbHbIE CPOKN HE YCTAaHOBMNEHbI 3aKOHOM U LOrOBOPOM.

(MyHKT B pegakuumn, BBeaeHHONM B aencteue ¢ 21 gekadbps 1999 roga ®epgepanbHbIM 3aKOHOM OT
17 pexkabpa 1999 roga N 212-03

2. [apaHTWIAHBIN CPOK TOBapa, a Takke CPOK ero crnyxbbl MCYNCASETCA CO AHA nepegayn ToBapa
noTpebuTento, ecnn NHoe He NPeayCMOTPEHO 4OroBOpOM. Ecnv aeHb nepegayn ycTaHOBUTb
HEBO3MOXXHO, 3TV CPOKM UCHUCISAOTCA CO OHSA M3roTOBeHUs ToBapa (ab3au B pegakuum,
BBegeHHon B gencteue ¢ 21 gekabpa 1999 ropa PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-03.

[nsa ce30HHbIX TOBapoB (00yBM, 04eXabl N MPOYMX) 3TV CPOKM UCHUCIAOTCA C MOMEHTA
HaCTyNNeHns COOTBETCTBYHLLEro Ce30Ha, CPOK HACTYMNIIEHUS KOTOPOro onpeaenseTcs
COOTBETCTBEHHO cybbekTamu Poccuiickon degepanmm NCXOAs U3 KNMMaTUYECKMX YCITOBMIA MecTa
HaxoXaeHus noTpeduTenen.

Mpun Nnpogaxe ToBapoB No obpasLam, No NoyTe, a Takke B cryvasx, €Cnv MOMEHT 3aK/io4eHuUs
[oroeopa Kynnu-npofgaxu U MOMEHT nepedadn ToBapa noTpebuTento He coBnagatoT, 3TU CPOKU
NCUYMCNATCS CO AHS AOCTaBKM ToBapa noTpebuTtento. Ecnu notpebutens NuweH BO3MOXHOCTU
ncnonb3oBaTb TOBap BCeACTBME 0OCTOATENLCTB, 3aBUCSLUX OT NpogasLua (B 4aCcTHOCTK, TOBap
Hy>XgaeTcsi B cneyunanbHOM yCTaHOBKE, NOAKMIOYEHUN Unn cbopke, B HEM MMEITCS HegoCTaTKu),
rapaHTUNHbIN CPOK HE TEYET A0 YCTpaHeHUs NpoAaBLIOM Takux obcTtosaTenbcTB. Ecnu geHb
OOCTaBKM, YCTAHOBKW, MOAKMOYEHUS!, COOPKM TOBapa, YCTPaHEHMS 3aBUCALLMX OT NpoaaBsLa
06CTOATENBLCTB, BCNEACTBME KOTOPbIX NOTPEOUTENDb HE MOXET NCNOSb30BaTb TOBAp Mo
Ha3Ha4YeHuto, onpeaennTb HEBO3MOXHO, 3TU CPOKU MCYUCHISIIOTCS CO AHS 3aKIoYeHns AoroBopa
Kynnu-npopaxu (absauy B peaakumu, BBeAeHHoW B gencteume ¢ 21 gekabpsa 1999

roga PenepanbHbiM 3akoHOM OT 17 aekabpa 1999 ropa N 212-93.
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Ab3aL nckntoyeH ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM 0T 17 gekabpa 1999 roga N
Cpok rogHoOCTM TOBapa onpeaensieTcss NepuoaoMm, UCHUCTIIEMbIM CO AHSI U3rOTOBMNEHNS TOBapa, B
TEeYeHne KOTOPOro OH NPUIOAEH K UCMONMb30BaHMIO, UMW AATON, 40 HACTYNNEHUs KOTOPOK ToBap
npurogeH K ncnornib3oBaHUIo.

MpoOoMmKNTENBHOCTL CpoKa rOAHOCTU TOBapa A0MKHA COOTBETCTBOBATL 06s3aTENbHbLIM
TpeboBaHMsiM k Ge3onacHocTM ToBapa (ab3au B pegakumm, BBEAEHHON B AencTeme ¢ 9 ssHBaps
2005 ropa PepepanbHbiM 3akoHOM 0T 21 aekabps 2004 roga N 171-93.

3. FapaHTuIiHbIE CPOKM MOTYT YCTaHaBNMBATLCS Ha KOMMIEKTYIOLLME U3AENNSA U COCTaBHbIE YacTuh
OCHOBHOro ToBapa. rapaHTMVIHbIe CPOKM Ha KoOMnneKkTyrwLwine n3genna n CoCtaBHble HacTh
NCYNCIIAOTCSA B TOM XKe MOpsiAKe, YTO U rapaHTUNHbBIA CPOK Ha OCHOBHOW ToBap.

"@apaHTUNHbIE CPOKM Ha KOMMIEKTYOLME U3AENNSA U COCTaBHbIE YacT! ToBapa cunTatoTCs
paBHbIMW rapaHTUMNHOMY CPOKY Ha OCHOBHOE U3fenue, ecriv MHoe He YCTaHOBITeHO AoroBopoM. B
crny4vae, eCcnu Ha KOMMMEKTyoLee n3genme n cocTaBHyo YacTb TOBapa B JOrOBOPE YCTaHOBIEH
rapaHTUNHLIM CPOK MEHbLUEN NPOLOIMKNTENBHOCTU, YEM FrapaHTUIHbBIA CPOK HA8 OCHOBHOE
nsgenune, notpedbuTtenbs BnpasBe NpeabsBUTb TpeboBaHuUs, CBA3aHHbIE C HegocTaTkamMm
KOMMIEKTYIOLLEro N3Oen1s U COCTaBHOM YacTu ToBapa, nNpu Nx obHapy>KeHUn B Te4eHne
rapaHTUHOIO CpoKa Ha OCHOBHOE M3Aenue, ecrim MHOe He NPeayCMOTPEHO A4oroBopoM (absau B
penakumu, BBegeHHon B gencreme ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3aKOHOM OT 17
nekabpsa 1999 roga N 212-03.

Ecnn Ha komnnekTytoLee nsgenne yCTaHoBNEH rapaHTUIHbINA CPOK BornbLuen
NPOOOMXUTENbHOCTU, YEM rapaHTUIHLIN CPOK HA OCHOBHOW TOBap, NOTpebuTenb Brnpase
npeaobaBUTb TpeboBaHNSA B OTHOLLEHMM HEQOCTATKOB TOBapa Mpu yCroBuUn, YTO HEQOCTaTKM
KOMMIEKTYOLWEro n3genus obHapy»keHbl B TEYEHNe rapaHTUHOIO cpoka Ha 3To uagenue,
He3aBMCMMO OT UCTEYEHMUS FapaHTUNHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HAcTOsILLEN CTaTbe, 40BOAATCA 40 CBEAEHUS NOTPebuTenst B MHgopmauum
0 TOBape, NPeAoCTaBNSAEMON NoTpebuTento B COOTBETCTBMM co cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasx, koraa npeaycMOTPEeHHbI 10r0BOPOM rapaHTUNHBINA CPOK COCTaBNsAET MeHee ABYX
NeT N HeJoCTaTKM ToBapa 0b6HapyXeHbl NOTpebuTenem no NCTeYEeHUN rapaHTURHOIO CPOKa, HO B
npegenax AByx NeT, NnoTpebutenb BpaBe npeabsaBuTb NpoaasLy (M3roToBuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTbel 18 HacTosiLero 3akoHa, ecrnv AoKaXeT, YTO HeAoCcTaTk/ ToBapa
BO3HWKIW [0 €ro nepegayun notTpebutento unm no npuymHam, BO3HMKLLMM 4O 3TOro

MOMeHTa (MyHKT OOMOMHUTENbLHO BKNOYEH ¢ 21 aekabpsa 1999 ropa PegepanbHbiM 3aKOHOM OT 17
nekabpsa 1999 roga N 212-93).

6. B cny4yae BbISIBIeHMS1 CYLLLECTBEHHbLIX HE4OCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabsiBuUTb
N3rotoBUTEINO (yl'lOJ'IHOMO‘-IGHHOVI opraHunsaumn nnn ynosiIHOMO4YeHHOMY nHamBmnayanbHOMY
npeanpuHMMaTernto, uMnopTepy) TpeboBaHMe o0 6e3B03Me30HOM YCTPaHEHUM TakMX HegoCTaTKoB,
€CNnN JOoKaXeT, YTO OHM BO3HUKNK 40 Nepefadn ToBapa NoTpeduTento Unm no npudmMHam,
BO3HMKLUMM [0 3TOro MOMeEHTa. YkasaHHoe TpeboBaHne MOXeT ObiTb NpeabaABNeH0, eCrnn
HeJoCTaTK/M ToBapa obOHapy»KeHbl M0 UCTeYeHUN OBYX NEeT CO OHs nepenayn ToBapa
noTpebuTento, B Te4eHME YCTAHOBITIEHHOIO Ha TOBApP CPOKa Cry>Obl UM B TEYEHME OecAaTn NeT co
OHS nepegayn ToBapa NoTpeduTento B criydyae HeyCcTaHOBIEHUsSI cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYEHNE ABaALATU OHEWN CO OHSA ero NpeabsBleHns
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notpeburtenem nnmn obHapy>XeHHbI UM HEAOCTATOK TOBapa SIBMSIETCA HeyCTPaHUMbIM,
noTpebunTens No cBoemy BbIGOPY BrpaBe NpeabsaBUTb N3rOTOBUTENO (YMOMHOMOYEHHOM
opraHvsaumm unu ynoHOMOYEHHOMY MHOAUBUOYANbHOMY NpeanpuHMMaTento, UMNopTepy) UHbIe
npegycMoTpeHHble NyHKTOM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHMsA UM BO3BPaTUTbL TOBap
N3rotoBUTEINHO (yI'IOJ'IHOMO‘-IeHHOIZ opraHnsauunm mnn ynosiIHOMO4YeHHOMY nHonemnagyarnbHOMY
npegnpuHMMaTtento, uMnopTepy) n notpeboBaTb BO3BpaTa ynnavyeHHOW OEHEXHON CyMMbl (MYHKT
B pedakuuu, BBegeHHon B gencteune ¢ 9 sHeapda 2005 roga PepepanbHbiM 3aKoHOM OT 21
nekabpsa 2004 ropa N 171-93.

KommeHTapuii Kk ctatee 19

CtaTtbs 20. YcTpaHeHMe He4OCTaTKOB TOBapa U3rotoBuTtesniem
(npopgaBLOM, YNONTHOMOYEHHON OpraHu3auuen unu
YNOJNIHOMOYEHHbIM UHAUBUAYaANbHbLIM NpeanpuHUMaTenemMm,
MMMOPTEpPOM)

(HanmeHoBaHWe B pegakumn, BBegeHHon B gencteue ¢ 9 sHeaps 2005 roga ®egepanbHbim
3akoHoM oT 21 gekabps 2004 roga N 171-03

1. Ecnn cpok ycTpaHeHusi He4oCTaTKOB TOBapa He ornpeaeneH B NMCbMEHHOW hopme
cornalleHnem CTOpPOH, 3T HeQoCTaTKU OONXKHbI OblTb YCTPaHEHbI M3roToBMTENEM (NPOaaBLIOM,
YNONMHOMOY€EHHOW OpraHn3aumen Unmn ynonHOMOYEHHbIM MHANBUAYaNbHBIM NpeanpyHMMaTenemMm,
UMMOPTEPOM) HE3AMEANINTENBHO, TO €CTb B MUHMMAIbHbIN CPOK, 06 BEKTUBHO HEOOXOANMBIN ANs
NX YCTPAHEHUS C y4€TOM OObIYHO MpuMeHsieMoro crnocoba. Cpok ycTpaHeHUs He4OCTaTKOB
TOBapa, onpeaensemMbiii B MMCbMEHHON dopMe corfnalleHnemM CTOPOH, HE MOXET NpeBbILLaTh
COPOK MATb AHEMN.

B cnydae, eclnn BO BpeMA YCTpaHeHa HeAOCTaTKOB TOBapa CTaHeT o4eBUOHbIM, YTO OHU HE
6yﬂ,yT YCTpaHeHbIl B Oﬂpeﬂ,eﬂeHHbIVI cormatwieHmnem CTOpPOH CPOK, CTOPOHbI MOTYT 3aKIO4nTb
cornaweHne o HOBOM CpOKe yCTpaHeHNd HeOQOoCTaTKOB TOBapa. I'IpM 9TOM OTCyTCTBUE
HeobxoauMbIX oS YCTpaHeHNA HeaOoCTaTKOB TOBapa 3anacHbIX yacten (/J,eTane|7|, MaTepmanos),
O60pyD,OBaHVIﬂ nnun nogobHble NMPUYNHbI HE ABITAKOTCA OCHOBaAHUEM AO51A 3aKIo4YeHnA corrnalleHnaA
O TaKOM HOBOM CpPOKe U He ocB0obOXOalT OT OTBETCTBEHHOCTH 3a HapyLlleHne Ccpoka,
onpegeneHHoro cornawieHnem CTopoH nepBoHa4valibHO.

(MyHkKT B pegakumnmn, BBegeHHon B gencteue ¢ 12 gekabps 2007 roga ®egepanbHbiM 3aKOHOM OT
25 okta6ps 2007 rona N 234-®3

2. B oTHOLLEHMM TOBApOB ANMTENbHOrO NoNb3oBaHWUsS N3roToBUTENb, Npoaasel, NMnbo
YNOJTHOMOY€eHHada opraHmn3auna nnm yI'IOJ'IHOMOl-IeHHbIIZ I/IH,D,VIBI/I,EI,yaJ'IbeIﬁ npeanpunHnmaTenb
00513aHbl NP NpeabsBneHnn NnoTpebnTenem ykazaHHoro TpeboBaHUs B TPEXOQHEBHbIN CPOK
0e3B03Me3qHO NPeaoCcTaBUTb NOTPEBUTENO Ha Nepuon PEMOHTa TOBap ANUTENbHOro
nonb3oBaHuns, ob6ragatoLLnin 3TUMN Ke OCHOBHbIMU NOTPEOUTENBCKMMIM CBOMNCTBaMU, obecrneynB
AOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB ANMUTENBHOIO NoMb30BaHNS, Ha KOTOpPble yKazaHHoe
TpeboBaHMe He pacnpocTpaHsaeTcs, yctaHaBnumBaeTcs [MpaButenscTBOM Poccuiickon
denepauunm (NYHKT B pegakummn, BBegeHHon B aencteume ¢ 21 nekabps 1999 roga ®enepanbHbiM
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3akoHom oT 17 gekabpa 1999 roga N 212-03; B pegakuumn, BBe4EHHOW B AeNCTBME C 9 sHBaps
2005 ropa PepepanbHbiM 3akoHOM 0T 21 nekabps 2004 rona N 171-93; B pegakuumn, BBEAeHHON
B aencreme ¢ 12 nekabpa 2007 roga PegepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-93.
3. B cnyyae ycTpaHeHnsa HegoCTaTKOB TOBapa rapaHTUMHBIN CPOK Ha HEro npoffeBaeTcs Ha
nepuopa, B TEYEHNE KOTOPOro TOBap He UCMNONb30Barics. YKasaHHbI Nepuoa UCYUCNSETCS CO OHS
obpaueHus notpebutensa c TpeboBaHnem o6 ycTpaHeHUN He4OCTaTKOB TOBapa 40 AHSA Bblgayu
€ro no OKoOH4YaHuM pemMoHTa. pn Bblgade ToBapa N3roToBUTENb (MpoAaBel, YNoTHOMOYEHHas
opraHusaumsi Unv yrnorHOMOYEHHbIN UHAUBMAYANbHbLIA NpeanpuHUMaTenb, UMnopTep) obsizaH
npeaocTaBuUTb B MMCbMEHHON hopme NoTpebuTento nHgopmaLmio o gate obpalleHus
notpebutens c TpedboBaHnem 06 yCTpaHeHMM 0OHapPYXEHHbIX UM HELOCTATKOB TOBapa, O AaTe
nepegayn ToBapa notpedbutenem Ans ycTpaHeHUs He4OCTATKOB TOBapa, O AaTe yCTpaHeHus
HeJOoCTaTKOB ToBapa C UX onncaHnem, o6 UCMorb30BaHHbIX 3anacHbIX YacTsax (aeTansx,
MaTepuanax) u o gaTe Bblgadu ToBapa NnoTpebuTento No OKOHYaHUM YCTPAHEHUS HEQOCTaTKOB
ToBapa (NyHKT gononHeH ¢ 12 gekabpsa 2007 roga ®egepanbHbiM 3aKOHOM OT 25 okTa6pa 2007
roga N 234-93.

4. Tpwn ycTpaHeHUN HEQOCTATKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMITEKTYIOLLLENO U3AENUSA NN
COCTaBHOW YacT OCHOBHOIO U3AENNUS, Ha KOTOPbIE YCTAHOBIEHbI rapaHTUNHbBIE CPOKWN, HA HOBbIE
KOMMIEKTYOLee N3aenme Unm CocTaBHyt YacTb OCHOBHOTO M3AEeNns yCTaHaBNMBaeTCs
rapaHTUNHBIAN CPOK TOW Ke NPOLOIMKUTENBHOCTH, YTO U HA 3aMEHEHHble KOMMNIIEKTYoLLee nsgenve
WS COCTaBHYI YaCTb OCHOBHOIO U3AENNsl, ECIIM MHOE He NpeayCMOTPEHO JOrOBOPOM, U
rapaHTUIHBIA CPOK MCHMUCIISIETCS CO OHSA BblAayn NoTpebuTento 3Toro ToBapa no OKOHYaHum
pemMoHTa (NYHKT B pedakumu, BBeAeHHo B fencteue ¢ 21 gekabpsa 1999 rona PepnepanbHbiv

3akoHom oT 17 gekabpa 1999 ropa N 212-93.

KommeHTapum Kk ctatbe 20

CrtaTbs 21. 3amMeHa ToBapa HeHaaneXxallero Kayecrea

1. B cnyyae obHapyxeHust noTpebutenem HegoOCTATKOB TOBapa U npeabsiBneHus TpeboBaHus o
ero 3ameHe npogasel, (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHM3auus U ynosTHOMOYEHHbI
NHAMBUAYaNbHbLIN NpeanpuHMmMaTenb, MNopTep) 06s13aH 3aMeHUTL Takol ToBap B TEYEHWE CeMU
OHEN co OHA npeabsBrneHns ykazaHHoro TpeboBaHus notpebutenem, a npu HEOOXoOAMMOCTH
[AOMNOMHNTENbHOW NPOBEPKM KayecTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM,
YNONHOMOYEHHOW opraHn3aumnein unm ynoriHOMOYeHHbIM MHAUBUAYarbHbIM NpeanpuHMMaTenem,
MUMMOPTEPOM) - B TeYeHWe ABaauaTh OHel Co AHA NpeabsiBreHns ykasaHHOro TpeboBaHus.

Ecnu y npogasua (I/I3FOTOBI/1T€J'IFI, yI'IOJ'IHOMOLIeHHOIZ opraHunsauunm nnum ynosiIHOMo4eHHOoro
nHounBmnayanbHOro npeanpuHnmMarTend, VIMI'IOpTepa) B MOMEHT npeabABlIeHUA TpeGOBaHI/IFI
OTCYyTCTBYET HeobxoauMbIi A5st 3aMeHb! TOBap, 3aMeHa OOoJIMKHa ObITb npoBefgeHa B Te4eHne
MecsLua COo OHA npebABIEHNA TAKOro Tpe6OBaHI/IFI.

B pavioHax KpanHero CeBepa 1 NpupaBHEHHbLIX K HUM MECTHOCTAX TpeboBaHme noTpebutens o
3amMeHe ToBapa NoasiexuT yA0BNeTBOPEHUIO MO ero 3asiBNeHno B CPOK, HEOOXO0ANMBbIV ANns
ovepefHOM AOCTaBKM COOTBETCTBYIOLLLENO TOBapa B 3TV pPanoOHbl, B Cliy4ae OTCYTCTBUA Y
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npoadasua (M3roToBUTENS, YNONMHOMOYEHHOW OpraHn3aUuy Unmn ynorHOMOYEeHHOro
nHAMBMAOYanbLHOro npeanpuHMMaTens, uMnopTepa) HeobXxoaMMOoro Ans 3aMeHbl ToBapa Ha AeHb
npeabsBNeHns ykasaHHoro TpeboBaHus.

Ecnu ons 3ameHbl ToBapa TpebyeTtca bonee cemu gHen, no TpeboBaHMo NoTpebuTensa npoaasel]
(n3rotoBMTENDb NMBO YNOMHOMOYEHHAs opraHM3aums UM YNoNHOMOYEHHbIA MHANBUAYaNbHbIN
npeanpuMHMMaTernb) B TEYEHNe TPeX OHEN CO AHA NpeabsBneHns TpeboBaHNsA 0 3aMeHe ToBapa
065s13aH 6e3B03Me34HO NpeaocTaBMTh NOTPEOUTENIO BO BPEMEHHOE MOMNb30BaHME Ha Nepunog
3aMeHbl TOBap ASIMTENbHOrO Nofb30BaHWs, 0bnagatoLLnii STUMN 3Ke OCHOBHbBIMU
noTpedunTENbLCKUMU CBOMCTBaMM, OOECNEeYnB ero OCTaBKy 3a CBOW CHET. ATO NpaBuio He
pacnpocTpaHsieTcs Ha ToBapbl, NepeYyeHb KOTOPbIX OnpenenseTcsl B COOTBETCTBUMN C MYHKTOM 2
ctatbu 20 HacTosawero 3akoHa (ab3al B pegakumn, BBegeHHoM B genctene ¢ 12 gekabpsa 2007
roga ®enepanbHbiM 3akoHOM OT 25 okTa6ps 2007 roga N 234-03.

(MyHKT B pegakuuun, BBegeHHon B gencteune ¢ 9 aHBaps 2005 roga PepnepanbHbiM 3aKoHOM OT 21
nekabpsa 2004 roga N 171-93

2. ToBap HeHagnexallero kKadecTBa JOMKeH ObiTb 3aMEHEH Ha HOBbI ToBap, TO eCTb Ha TOBap,
He GbIBLUMI B ynoTpebneHuu.

[Mpn 3ameHe ToBapa rapaHTUMNHbBIA CPOK NCHUCIISIETCA 3aHOBO CO AHA Nepefayn ToBapa
noTpebuTento.

KommeHTapui kK ctatbe 21

Ctatbs 22. Cpoku yaoBNeTBOPEHUA OTAeNbHbIX TpeboBaHUN
norpeéurens

TpeboBaHus NOTpebUTENs 0 COPasMePHOM YMEHbLLEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHUN
pacxofoB Ha UcrpaBreHne HeJoCTaTKoB ToBapa NoTpebuTenem unm TpeTbUM NULIOM, BO3BpaTe
ynnavyeHHoW 3a TOBap [eHEXHON CyMMbl, a Takxke TpeboBaHnme 0 BO3MELLEHNN YObITKOB,
NPUYMHEHHBIX NOTPEGUTENO BCreacTBMe NpoAaxu ToBapa HeHaanexallero kayecTsa nnbo
npefocTaBneHns HeHaanexatllen nHpopmaumm o ToBape, NoanexaT yAOBNETBOPEHMIO
npoaasLIOM (M3roTOBMUTENEM, YNONHOMOYEHHON OpraHu3aLumen Unm ynornHOMOYEHHbIM
nHAMBMAOYanbHbIM NpeanpuHUMaTeneM, UMMNOPTEPOM) B TEYEHME AECATU AHEWR CO OHS
npeabsBNeHns COOTBETCTBYIOLEro TpeboBaHus (cTaTha B pedakumu, BBeAeHHON B AelicTBue ¢ 9

sHBaps 2005 ropga PegepanbHbiM 3akoHOM oT 21 nekabps 2004 roga N 171-93; gononHeHa ¢ 12
aekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTa6pa 2007 roga N 234-93.

KommeHTapum k ctratbe 22
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CtaTtbsa 23. OTBeTCTBEHHOCTb NnpoaaBua (M3roToBUTEnNS,
YNONTHOMOYEHHOW OpraHM3auum UM ynorIHOMOYEHHOro
WHAMBUAYaNbHOroO NpeanpuHMUMaTesnia, uUMnopTepa) 3a NPOCPOUKY
BbIMNOSIHEHUA TpeboBaHUK noTpedbuTtens

(HanmeHoBaHWe B pegakumn, BBeageHHoun B gerncteune ¢ 9 sHeaps 2005 roga ®epgepanbHbim
3akoHoM oT 21 aekabps 2004 roga N 171-93

1. 3a HapyLweHne npegycMoTpeHHbIx ctatbamu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a TakkKe
32 HEBbINOJTHEHNE (3a4EPXKKY BbINOMHEHUS) TpeboBaHMA NoTpedbuTena o npegocTaBneHnn emy Ha
nepuos peMoHTa (3amMeHbl) aHanorM4YHOro ToBapa npogasel, (M3roToBUTENb, YNONHOMOY EHHas
opraHu3auums Unm yrnornHOMOYEHHbIA MHAUBUAYAarbHbIA NPeanpuHMMaTens, MMnopTep),
OOMYCTUBLLMIA Takne HapyLleHUs, ynnadmBaeT NoTpeOUTENto 3a KaxKabli 4eHb MPOCPOYKM
HeyCTONKy (NeHl) B pa3amepe OAHOro NpoLeHTa LieHbl ToBapa (ab3ay, B pegakumm, BBEAEHHON B

pencteue ¢ 9 auBaps 2005 roga PenepanbHbiM 3akoHoM 0T 21 gekabpda 2004 roga N 171-93.

LleHa ToBapa onpenensieTcs, UCXOAst U3 €ro LieHbl, CyLLEeCTBOBAaBLLEN B TOM MECTE, B KOTOPOM
TpeboBaHve noTpebuTtens AomKHO 6bINo ObiTb YAOBNETBOPEHO NPOAABLOM (M3rOTOBUTENEM,
YNONMHOMOY€EHHOW OpraHn3aumen Unmn ynonHOMOYEHHbIM MHANBUAYaNbHBIM NpeanpuHMMaTenemMm,
MMMNOPTEPOM), B €Hb A0OPOBOSILHOIO YAOBETBOPEHNS TAKOro TpeboBaHNs Unn B AeHb
BblHECEHUS CyAebHOro pelleHns, ecnu TpeboBaHne 4OOPOBOSIbHO YA0OBNETBOPEHO HE

Obino (ab3au B pegakumm, BBeaeHHom B aencteme ¢ 9 sHeapsa 2005 roga PenepanbHbiM 3aKOHOM
ot 21 pekabps 2004 roga N 171-93.

2. B cny4yae HeBbINnonHeHns TpeboBaHMin NOTpPebuTensa B CPOKKU, NpenyCcMOTpPEHHble cTaTtbammu 20 -
22 HacTosuero 3akoHa, noTpebuTens BNpase No CBoeMy BbIGOPY NpeabsBUTb MHble TpeboBaHus,
yCTaHOBIEHHbIE cTaTben 18 HacToswero 3akoHa.

KommeHTapum K ctatbe 23

Cratbsa 23_1. [NocneacTBus HapylweHUA NpoagaBLOM CpoKa
nepepayv npeaBapuTesibHO OnNfla4eHHOro ToBapa norpeouTento

1. JoroBop Kynnu-npogaxu, npegycmaTtpusarowmnim 0653aHHOCTb NOTpebuTens npeasapuTenbHO
onnaTtuTb TOBap, AOIMKEH COAEPXaTb YCINOBME O CPOKE nepenadn ToBapa notpedurento.

2. B cnyyae, ecnu npogasel, NOMyYnBLUMA CYMMY NpeaBapuTenbHOM onnaTbl B onpeaerieHHoOM
JOroBOPOM KYMNIM-Npoaaxun pasmepe, He UCMOMHUT 0083aHHOCTL MO Nepedaye ToBapa
noTpebuTento B yCTAHOBIEHHbIV TakuM LOrOBOPOM CPOK, NOTpebuTenb No ceBoemy BbIGOpy Bripase
notpeboBaTb:

nepegaydu onfadv4eHHOro Toeapa B yCTaHOBJ'IeHHbII‘/II MM HOBbIN CpPOK;
BO3BpaTa CyMMbl npenBapMTeanoﬁ onnaTtbl TOBapa, He nepeaaHHoOro npogaBLOM.

[Mpn aToM NoTpebuTtens BNpase NoTpeboBaTh Takke NOSTHOrO BO3MeELLEeHNS YObITKOB,
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NPUYNHEHHbBIX €My BCreACTBME HapyLLeHNs yCTaHOBNEHHOro OroBOPOM KyMn-Npogaxun cpoka
nepefayn npeasapuTernbHO onnavYeHHoro Toeapa.

3. B cniyyae HapyLleHus yCTaHOBNEHHOro 0roBOPOM KyNin-npoaaxun cpoka nepegadu
npeaBapuTenbHO OnnavyeHHoro Toeapa noTpebuTtento npogasey ynrnaynmBaeT eMy 3a Kaxabln
O€eHb NMPOCPOYKM HEYCTONKY (NeHn) B pa3Mepe NONOBUHbI MPOoLEeHTa CyMMbl NpeaBapuTenbHOM
onrartbl ToBapa.

HeycTolika (NeHn) B3biCKMBaAETCS CO AHsI, KOr4a no 4OroBopy Kynnu-npoaaxu nepegada toeapa
noTpebutento gomkHa 6bina 6bITb OCyLLECTBNEHA, A0 AHSA Nepedayn ToBapa noTpeduTento unu
[0 OHs yaoBrneTBopeHus TpeboBaHnsi noTpebuTens o Bo3BpaTe eMy npeaBapuTenbHO
ynnayeHHo UM CyMMbI.

CymMMma B3bICKaHHOM NOTpebuTenem HeYyCTONKM (NMEHM) HE MOXET NPEBLILATbL CYMMY
npenBapuTenbLHOM onnaTbl ToBapa.

4. TpeboBaHus NoTpebuTens 0 Bo3BpaTe ynravyeHHoN 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN
yObITKOB MoANexaT yaoBNeTBOPEHMIO NPOAABLIOM B TEYEHNE OECATU OHEN CO OHSA NpeabsBlieHus
cooTBeTCTBYylOLWEro TpeboBaHus.

5. TpeboBaHusa noTpedbuTens, yCTaHOBMEHHbIE MYHKTOM 2 HAaCTOSLWEN CTaTbW, HE noanexar
YOOBMNETBOPEHNIO, ECIIM NPOAABEL, JOKAXET, YTO HaApYLLUEHNE CPOKOB Nepeaaym notTpeduTento
npegBapuTenbHO ONfavYeHHOro ToBapa Npon3oLLNo BCleacTBME HEMPEOAONTMMON CUSbl NN MO
BUHE noTpeburtens.

(Ctatbs gononHUTenbHO BKNtoveHa ¢ 12 aekabps 2007 roga ®enepanbHbiM 3aKOHOM OT 25
okTabps 2007 roga N 234-03)

KommeHTapum kK ctatbe 23 1

Cratbs 24. PacuyeTbl ¢ noTpebuTtenem B criyyae NnpuodbpeTeHusa um
TOBapa HeHagsexallero Kkayecrea

1. Npn 3ameHe ToBapa HeHaanexallero kKa4ecTBa Ha TOBap 3TOW e Mapku (3TUX XKe Mogenu U
(nnn) apTukyna) nepepacyeT LeHbl ToBapa He Npou3sBoauTca (MYHKT B pefakumn, BBEAEHHON B
pencteue ¢ 12 gekabpsa 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTs16ps 2007 roga N 234-03.
2. [pn 3ameHe ToBapa HeHaAnexallero kayecTsa Ha Takom e ToBap APYron Mapku (Mogenu,
apTuKyna) B cny4vae, ecnv LeHa ToBapa, NoAneXxallero 3aaMeHe, HUXe LieHbl ToBapa,
npenocTaBieHHOro B3aMeH, NoTpebuTtenb AOMKEH AONNATUTb PasHULY B LleHax; B Cny4yae, ecnu
LeHa ToBapa, Noanexallero 3ameHe, Bblllie LieHbl ToBapa, NpeaoCTaBNeHHoro B3aMeH, pasHuua B
LeHax BbinnaynBaeTcda notpebutento. LleHa ToBapa, nognexalero saameHe, onpenensieTcst Ha
MOMEHT ero 3aMeHbl, a ecnv TpeboBaHue noTpednTensa He yaOBNETBOPEHO NPOAABLIOM, LieHa
3aMeHsieMOoro ToBapa 1 LieHa nepegaBaemMoro B3aMeH ToBapa onpeaensitoTcs Ha MOMEHT
BbIHECEHUNS Cy0M peLleHnsa o 3aMeHe ToBapa (MyHKT B pedakuum, BBe4EHHOW B AencTteme ¢ 21
nekabpsa 1999 ropa PegepanbHbiM 3akoHOM 0T 17 gekabpsa 1999 roga N 212-03.

3. B cnyyvae npegbaBneHvs notpebutenem tTpeboBaHnsa 0 coOpasMepHOM YMEHbLUEHNN MOKYMHON
LeHbl TOBapa B pacyeT NpuHMMaeTCs LieHa ToBapa Ha MOMEHT NpeabsBreHnst noTpebutenem
TpeboBaHusi 00 yLEHKe UK, eCNn OHO A0OPOBOLHO HE YA 0BNETBOPEHO, HA MOMEHT BbIHECEHUS
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CY[OM pELLEHMs O COPa3MepPHOM YMEHbLUEHWM MOKYMHOW LieHbl (MyHKT B peAakuun, BBEAEHHOW B

pencteue ¢ 21 gekabpa 1999 roga ®enepanbHbiM 3akoHOM 0T 17 aekabpsa 1999 ropa N 212-03.

4. Npwn BO3BpaTe TOBapa HeHaasexallero kadectea noTpebutens Bnpase TpeboBaTtb
BO3MELLEHUSA pasHuLIbl MeXay LIeHON ToBapa, yCTaHOBMNEHHOW LOrOBOPOM, U LIEHOW
COOTBETCTBYHLLEro TOBapa Ha MOMEHT 40BPOBONBHOIO yA0BETBOPEHMS Takoro TpeboBaHns
unu, ecnv TpeboBaHne 40OPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM

peLlleHns (MyHKT AONONHUTENbHO BKoYeH ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3aKkoHOM OT 17
aekabpsa 1999 roga N 212-3; B pegakummn, BBeaeHHoW B Aencteue ¢ 9 sHeaps 2005
roga ®egepanbHbiM 3akoHoM oT 21 aekabpsa 2004 ropa N 171-93.

[yHKT 4 npegbiayien pegakumm ¢ 21 gekabpsa 1999 roga cuntaeTtcss NyHKTOM 5 HacTosLen
penakumm - PenepanbHblil 3akoH OT 17 aekabpa 1999 ropa N 212-9 3.

5. B cnyyae Bo3BpaTta ToBapa HeHaamnexallero kayecTsa, NPogaHHOro B KpeauT, NoTpeduTernto
BO3BpaLlaeTcsa ynrnaveHHasi 3a ToBap AeHexHasi CymMa B pa3Mmepe NoraleHHOro Ko AHK
BO3BpaTa ykas3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs nnaTa 3a npeaocTaBreHme
KpeauTa (NyHKT B pefakummn, BBeaeHHoN B aenctene ¢ 9 aHeapsa 2005 rona PegepanbHbiM

3akoHom oT 21 gekabpa 2004 roga N 171-93.

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadectsa, NpuobpeTeHHoro notTpebuTenem 3a
cyeT noTpebuTenbCcKoro KpeauTa (3arma), npogaeel, 06s13aH BO3BpaTUTbL NOTPEOUTENIO
YMMa4yeHHyo 3a ToBap AEHEXHYI0 CyMMY, a Takke BO3MECTUTb yrnnadyeHHble noTpebntenem
MPOLIEHThI U UHbIE NaTeXW No AOroBopy NoTpebuTenbCcKoro kpeauTa (3anma).

(MyHKT gononHuTenbHo BktoveH ¢ 1 nonga 2014 roga PepgepanbHbiM 3aKOHOM OT 21 gekabps
2013 ropa N 363-93)

KommeHTapum k ctatbe 24

CtaTtbs 25. [NpaBo noTpebutensa Ha ooOMeH ToBapa Hagsexaliero
KayecTBa

1. MNoTpebutens BNpase 0OMeHATL HEMPOLOBOLCTBEHHLIN TOBAP HaAMexXallero kKayecTsa Ha
aHanorM4yHbIi ToBap y Npogasua, y KOTOpPoro aToT ToBap Obin NPpMOOPETEH, €Cnn YKasaHHbIN
TOBap He nogowen no opme, rabaputam, pacoHy, pacuBeTke, pasmepy unm

KomnrektTaumm (ab3ay B pegakumm, BBedeHHon B aenctene ¢ 21 gekabps 1999

ropa ®enepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93.

|_|0Tp66I/1TeJ'Ib MMEET NpaBOo Ha obmeH HENpPOOOBOJIbCTBEHHOIO TOBapa Haanexawero ka4ecTtea B
Te4YeHune 4YeTblpHaguaTn OHEN, He cunTasa OHS ero MOKYMKW.

OGMeH HenpoA0BONbLCTBEHHOTO TOBapa Haaexallero kayecTsa NpPOBOAMTCS, €CINN yKa3aHHbIN
TOBap He Obin B ynoTpebreHun, CoxpaHeHbl ero ToBapHbIi BUA, NOTpeGuTensckue CBOMCTBA,
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nnom6bl, habpuyHble SpnbIKK, a Takke UMEeeTCs TOBAPHbIN YeK UMM KACCOBbIN YeK MO0 MHOM
NOATBEPXAAOLWMIA ONnaTy yKkasaHHOro ToBapa AokymeHT. OTCyTCcTBME Yy NOTpebuTens ToBapHOro
Yyeka MIM KaccoBOro Yeka nmbo MHOro NoATBEpPXKAatoLLLero onnaTty ToBapa A4OKYMEHTa He nuwaeT
€ro BO3MOXHOCTU CChINaTbCsl Ha CBMAETENbCKME NokaszaHusa (abs3ay B pegakuuv, BBEAEHHON B

pencteue ¢ 9 aHBapsa 2005 roga PepepanbHbIM 3akoHOM 0T 21 aekabps 2004 roga N 171-93.

lMepeyeHb TOBApPOB, He nognexalnx obMeHy N0 OCHOBaHMAM, YKaszaHHbIM B HACTOsILLEN CTaTbe,
yTBepxgaetcs NpasutensctBoM Poccuinckon ®egepauum.

2. B cniyyae, ecnv aHanormyHbIn ToBap OTCYTCTBYET B Npogaxe Ha AeHb obpalleHus
noTpebuTens k npoaasLy, NOTPeduTenb BNpaBe 0TKa3aTbCs OT UCMOMHEHUS [OroBopa Kynu-
npogaxu n notpeboBaTb BO3BpaTa yrnriavyeHHON 3a yKasaHHbI TOBap AEHEXHOW CYMMbI.
TpeboBaHune noTpebuTensa o Bo3BpaTe ynrnadeHHoOM 3a YKasaHHbI TOBap AEHEXHON CyMMbI
noanexnT yAOBNEeTBOPEHNIO B TEYEeHNe Tpex AHEeN Co AHS BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHnnto NoTpedbuTens ¢ npogaBLoM OOMeEH ToBapa MOXET ObiTb NPegyCMOTPEH Npu
NOCTYNIEHUN aHaNorM4yHOro ToBapa B npogaxy. lNpoaasel 06s13aH He3ameIUTENBLHO COOOLWNTL
noTpebunTento 0 NOCTYNNEHNN aHarnorM4YHOro ToBapa B Npogaxy.

(MyHKT B pegakuun, BBegeHHon B genctaue ¢ 9 aHeapa 2005 roga PepepanbHbiM 3aKOHOM OT 21
nekabpsa 2004 ropa N 171-93

KommeHTapumn kK ctatee 25

Crtatba 26. MpaBuna npogaxu otaenbHbIX BUAOB TOBapoB

(ctatbsa yTpaTuna cuny ¢ 12 gekabpsi 2007 roga - PefepanbHblin 3akoH 0T 25 okta6psa 2007 roga
N 234-03 - cm. npeablayLLyio pefakumio)

KommeHTapui K ctatbe 26

CtaTtbsa 26_1. IuCTAaHUMOHHbLIN CNOCOO Npoaaxu ToBapa

1. [loroBop pO3HUYHOWN KyNAn-Npoaaxu MoxeT ObITb 3aKo4eH Ha OCHOBaHUN O3HAKOMIEeHNS
notpebuTtens ¢ npeanoXeHHbIM NPOAAaBLIOM ONMcaHMeM ToBapa NnocpeacTBOM KaTanoros,
npocnekToB, bykneToB, (OOTOCHMMKOB, CPEACTB CBA3N (TENEBU3MOHHOW, MOYTOBOW, PaAMOCBSA3N U
ApYrnx) UNn NHBIMU UCKINIOYaKLWUMM BO3MOXHOCTb HEMOCPEACTBEHHOIO 03HAKOMIEHNS
notpeburtensa c Toeapom nnbo obpasuom ToBapa npu 3akIIOYEHUM TaKoro 4OoroBopa
(BMcTaHUMOHHBIN cnocob npofaxu ToBapa) cnocobamu (MyHKT B peAakuuun, BBEAEHHON B
pencteue ¢ 12 gekabpa 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTs16ps 2007 roga N 234-03.
2. [MpogaBLoM 40 3akIoYeEHNA OOroBopa AomkHa bbiTb NpegocTaBneHa notpeburtento
MHdopMaumsa 06 OCHOBHbIX NOTPEOUTENBLCKMX CBOMCTBaxX ToBapa, o6 agpece (MecTe HaxoXaeHus )
npoaasLa, 0 MecTe U3roTOBMEeHNs ToBapa, O NOSIHOM (PUPMEHHOM HaVMEHOBaHUK
(HaMmeHoOBaHMM) NpogaBLa (M3roToBUTENS ), O LIEHE 1 06 yCnoBusAx NnpuobpeTeHus Topapa, O ero
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AOCTaBKe, Cpoke cry»0bl, CpOKe roOAHOCTU 1 rapaHTUIAHOM CPOKe, O NMopsiaKe onnaTbl ToBapa, a
TaKKe 0 CPoKe, B TEYEHME KOTOPOro AeNCTBYET NPEASIOXKEHNE O 3aKITYEeHNN 4OroBopa.

3. NoTpebunTento B MOMEHT 4OCTaBK/ ToBapa LOMmkHa ObiTb B MMCbMEHHON chopme
npegocraeneHa nHdopmMmaunsa o ToBape, npegycMmoTpeHHas ctatben 10 HacTosiwero 3akoHa, a
Takxke NpeaycMOTpeHHasi MyHKTOM 4 HacTosLen cTaTbl MHOpMauus o Nopsgke U cpokax
BO3Bpara ToBapa.

4. MoTpebutenb BnpaBe OTkaszaTbCs OT TOBapa B Ntoboe BpeMa 40 ero nepegayu, a nocre
nepegayn ToBapa - B Te4eHNe CEMU QHEN.

B cnyyae, ecnu nHgopmauma o nopsigke U cpokax Bo3BpaTa ToBapa Haanexallero kayectea He
Gbina npefocTaBneHa B MMCbMEHHON (hopMe B MOMEHT AOCTaBK/ ToBapa, NoTpebuTtens Bnpase
oTKasaTbCs OT TOBapa B TEYEHMEe Tpex MecsiLleB C MOMEeHTa nepeaayn Tosapa.

BosBpaT ToBapa Haanexallero ka4ectesa BO3MOXEH B Cllyvae, eCrv CoOXpaHeHbl ero TOBapHbIii
BUA, NOTPeOUTENbCKME CBOMCTBA, a Takke [OKYMEHT, NOATBEPXKAaoLWMIA (pakT U YCIOBUS MOKYMKM
ykasaHHoro ToBapa. OTcyTcTBME y NOTPeBUTENS 4OKYMEHTA, NoATBEPXAAOLEro (hakT 1 ycrnoBus
NOKYMK/ TOBapa, He NULIAEeT ero BO3MOXHOCTU CCbinaTbCs Ha Apyrve AokasaTenbcTBa
npuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebuTens He BNpaBe OTKa3aTbCs OT TOBapa Haanexallero kayecTsa, MMEILLLErO
NMHAMBUAOYanbHO-onpeaeneHHble CBOMCTBA, €CNY Yka3aHHbI ToBap MOXET OblTb MCMONb30BaH
WCKITIOYMTENBHO NprobpeTatoLumM ero noTpedbutenem.

Mpwn oTkase noTpedbuTens oT ToBapa NpoAaBeL, AOIMKEH BO3BPATUTb EMY OEHEXHYIO CYMMY,
ynnaveHHy notpebuTtenem no OroBopy, 3a UCKMOYEHMEM pacXo40B NpoaaBLa Ha AOCTaBKy OT
notpebunTens Bo3BpalLleHHOro ToBapa, He NO3AHeEe YeM Yepes AecsATb AHEN CO AHS
npeabsaBneHns NoTpebuTenemM CoOoTBETCTBYHOLWEro TpeboBaHus.

5. NocnencTems npodaxy ToBapa HeHaaexallero kayectsa ANCTaHLNOHHBIM CNOCOO0oM
npoAaxu ToBapa yYCTaHOBIEHbI NMOSIOXEHUSMN, NPeAyCMOTPEHHbIMU cTaTbsiMn 18-24 HacTosLero
3akoHa.

(Ctatbsa gononHuTenbHo BKNtoveHa ¢ 9 sHBapst 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabpsa
2004 roga N 171-93)

KommeHTapui K ctatbe 26 1

Cratbs 26_2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoOB

lMpaBmna npogaxu oTaernbHbIX BUAOB TOBAPOB ycTaHasnmBawTcs [paButensctsoM Poccumnckom
depepauun.

(Ctatbs mononHuTenbHo BkMtodeHa ¢ 1 aBrycta 2011 rona ®egepanbHbiM 3akoHoM OT 18 uonsa
2011 roga N 242-®3)

KommeHTapuii kK ctatbe 26 2
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Mnaea lll. 3awmnTa npaB noTtpeduTenen Npu BbIMNOSTHEHUMN
paboT (oka3zaHuu ycnyr) (ctatbu 27-39 1)

Cratbs 27. CpoKku BbINOSIHEHUA paboT (OKa3aHus ycnyr)

1. WcnonHutenb 06s13aH oCyLLECTBUTD BbIMOMHEHNE paboThl (OKa3aHne ycrnyru) B CPoK,
YCTaHOBMEHHbIV NpaBuUiamMu BbINOMHEHNS] OTAENbHbIX BUAOB paboT (OKazaHus oTAeNbHbIX BUOOB
yCIyr) unu SOroBopoM O BbINOSTHEHUN paboT (Oka3aHuu ycnyr). B goroBope o BbINONHEHUM paboT
(okasaHun ycryr) MoXeT npegycMaTpuBaTbCsl CPOK BbINOMHEHMS paboThl (OKa3aHusa ycnyru), ecnu
yKa3aHHbIMY NMpaBuiaMm OH He NPeAyCMOTPEH, a TakKe CPOK MeHbLUEWN MPOAOIKUTENBHOCTU, YEM
CPOK, YCTAHOBIEHHbIV YKa3aHHbIMU NpaBuiaMu.

2. Cpok BbInonHeHus paboTbl (OKazaHMs YCNyru) MOXET onpeaenaTscs Aaton (nepnogom), K
KOTOPOW OOIMKHO ObiTb 3aKOHYEHO BbIMOMHEHME paboThl (OKa3aHue ycnyru), unu(n) gaTon
(nepnogom), K KOTOPOM UCNOSTHUTENb AOMKEH NPUCTYNUTb K BbIMOMHEHMIO paboThl (OKa3aHuo
ycnyrn) (MyHKT B pegakuuun, BBegeHHon B aencreume ¢ 21 gekabpa 1999 roga PegepanbHbiv

3akoHOM oT 17 gekabps 1999 roga N 212-03.

3. B cny4yae, ecnu BbinonHeHne paboTbl (OKa3aHWe yCryru) oCyLLEeCTBSEeTCS No YacTaMm
(mocTaBka nepuognyeckor nevaTtun, TeEXHUYecKoe obCryxmBaHme) B Te4EeHNe cpoka AeNCTBUS
A0rosopa o BbIMOMHEHUW paboT (0KasaHuu ycnyr), AOMKHbI MpegycMaTpuBaTbCcs
COOTBETCTBYHOLLME CPOKN (MEproabl) BbINOMHEHNSA Taknx paboT (okasaHua ycnyr).

Mo cornaleHnto CTOPOH B 40roBOpPe MOryT ObiTb NPeayCMOTPEHbI TAaKXKe CPOKMN 3aBEPLLEHNS
oTAEenNbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKN).

(MyHKT gononHMUTENbHO BKMoYeH ¢ 21 gekabpa 1999 rona PepepanbHbiM 3aKkoHOM 0T 17 fekabps
1999 roga N 212-93)

KommeHTapum K ctatbe 27

Cratbs 28. NocneacrTBus HapyLeHUA NCNOSTHUTENEeM CPOKOB
BbIMNOSIHEHUA paboT (oKa3aHuA ycnyr)

1. Ecnu ucnonHuTenb HapyLnm CPOKM BbINONHEHNS paboTbl (Oka3aHns ycryrn) - CPoKU Havana u
(Mrn) okoHYaHMA BbINOMHEHUS pPaboTbl (OKa3aHMs ycryr) 1 (UNn) NPOMEXYTOUYHbIE CPOKM
BbINONHEHNs paboTbl (Oka3aHns ycryrn) UnvM Bo BpeMs BbINONHEHWUst paboThl (Oka3aHus ycryrn)
cTarno o4YeBUAHbIM, YTO OHa He ByaeT BbINONHEHa B CPOK, NOTpebuTenb No cBoemy BbIGOpy
BripaBe (ab3aL B pegakuun, BBeAEHHON B AencTteue ¢ 21 gekabps 1999 roga ®enepanbHbiM
3akoHoM oT 17 gekabpa 1999 roga N 212-93; B pegakuuun, BBegeHHOM B aencreme ¢ 12 gekabps
2007 ropa PegepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-D3:
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Ha3Ha4YNTb MCNOSTHUTEMO HOBbLIN CPOK (ab3al B pedakumm, BBeaeHHon B Aenctaeume ¢ 21 gekabps

1999 roga PepepanbHbiM 3akoHOM 0T 17 gekabpa 1999 rona N 212-93;

NopPYyYMTb BbINONMHEHUE paboThl (OkasaHue ycryr) TpeTbMM NLam 3a pa3yMHY0 LeHY Unu
BbINOSIHUTL €€ CBOMMM cunamu n notpeboBaTb OT MCMOMHUTENS BO3MELLEHUS MOHECEHHbIX
pacxofoB;

notpeboBaTh YMEHbLUEHUS LieHbl 3@ BbINONHEHNE paboThbl (OKasaHue ycnyrun);

0TKas3aTbCs OT UCMOMHEHNS AOroBopa O BbINONHEHUN paboThl (OkasaHun ycnyrv) (absay B

penakumm, BBegeHHonm B aencreme ¢ 9 sHeapsa 2005 ropa PenepanbHbiM 3akoHOM 0T 21 aekabpa
2004 roga N 171-93.

MoTpebutens BnpaBe NoTpeboBaTb TakkKe NOSTHOrO BO3MELLEHNS YObITKOB, MPUYNHEHHBIX EMY B
CBSI31 C HapyLUEHMEM CPOKOB BbIMOMHEHMS paboTbl (OKaszaHus ycnyrun). YObITKM BO3MELLAIOTCS B
CPOKU, YCTAHOBIEHHbIE ANSA YO0BIETBOPEHNSI COOTBETCTBYHOLLNX TPEOOBaHWI

noTpebutens (abs3au B pegakumm, BBeAeHHoM B aencteme ¢ 21 gekabpsa 1999 roga PenepanbHbiM
3akoHom oT 17 gekabpa 1999 roga N 212-93.

2. HasHayeHHble noTpebrTenem HOBble CPOKM BbIMOMHEHNS paboThbl (OKa3aHMs ycryrm)
yKa3blBaTCA B 4OrOBOPE O BbINOMHEHMM paboTbl (Oka3aHum ycnyrin) (absau B pegakuuu,
BBegeHHon B gencteue ¢ 21 gekabpa 1999 roga PenepanbHbiM 3aKoHOM OT 17 gekabpsa 1999
roga N 212-03.

B crniydyae npocpo4kM HOBbIX CPOKOB NOTPeOUTEND BNpaBe NpeabaBUTb UCMONTHUTENIO UHbIE
TpeboBaHusl, yCTaHOBMEHHbIE MYHKTOM 1 HacTosILLEN cTaTbi.

3. LleHa BbinonHeHHOW paboThbl (OKa3aHHOW ycnyru), Bo3BpalaemMas notpebutento npy otkase oT
NCNOJSTHEHNS AOrOBOPa O BbIMOSTHEHUN PAbOThI (OKa3aHWUM YCIyru), a Takke yduTbiBaemas npu
YMEHbLUEHUN LieHbl BbINONHEHHOW paboTbl (OKa3aHHOW ycnyrun), onpeaensieTcsl B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctatbn 24 HacTosiwero 3akoHa (NyHKT B pefakumm, BBEAEHHON B gencrene ¢ 9
aHBapsa 2005 ropa ®epepanbHbiM 3akoHoM 0T 21 Aekabps 2004 roga N 171-93.

4. Mpn oTKase OT UCMONTHEHNS AOrOBOPA O BbIMONTHEHMM PabOoThl (OKa3aHuM YCyrM) UCNONTHUTENb
He BnpaBe TpeboBaTb BO3MELLEHNSA CBOMX 3aTpaT, NPON3BEAEHHbIX B MPOLECCE BbINOTHEHNS
paboTbl (OKaszaHus ycnyrun), a Takke nnatbl 3a BbINOMHEHHYO paboTy (Oka3aHHy0 ycnyry), 3a
WCKINIOYEHMEM CIyYast, ecriv noTpebutenb NPUHSAN BbINONHEHHYIO paboTy (OKasaHHYyHo

ycnyry) (ab3au B pegakuunn, BBegeHHOM B gencteue ¢ 21 gekabps 1999 roga ®egepanbHbim
3akoHoM oT 17 aekabpa 1999 ropa N 212-93; B pegakuuun, BBeAEHHOW B AeNCTBME C 9 sHBaps
2005 ropa PepepanbHbiM 3akoHOM 0T 21 aekabps 2004 roga N 171-93.

Ab3au ncknroueH ¢ 21 gekabps 1999 roga PenepanbHbiv 3akoHOM OT 17 aekabpsa 1999 roga N
5. B cny4ae HapyLleHUs yCTaHOBMEHHbIX CPOKOB BbINOSTHEHUS paboThbl (OKas3aHus ycrnyrn) unm
Ha3Ha4YeHHbIX NOTPeOMTENEM Ha OCHOBaHUN NyHKTa 1 HaCTOsLLEN CTaTbM HOBbIX CPOKOB
NCMONMHNTENDb yNnavyMBaeT NOTpebuTento 3a kaxabi AeHb (4ac, ecnun Cpok onpeaeneH B Yacax)
NPOCPOYKN HEYCTOWNKY (NEHI0) B pa3Mepe TPeX NPOLIEHTOB LieHbl BbINOMHEHUST paboTbl (OKa3aHus
YCIyru), a ecrnv LieHa BbINOfHEHMs1 paboTbl (OKa3aHus YCyru) 4OroBOPOM O BbIMOSIHEHUM paboT
(okasaHun ycnyr) He onpefeneHa - obLuen LeHbl 3akasa. [loroBopoM O BbINOMHEHUU paboT
(okasaHun ycrnyr) mexay notTpebutenem n UCnonHMTeNneM MoxeT ObITb YyCTaHOBNEH Gornee
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BbICOKUI pa3mMep HeycTonku (neHun) (absau B pegakuum, BBegeHHOW B Aencteue ¢ 21 gekabps

1999 roga PepepanbHbiM 3akoHOM 0T 17 gekabpa 1999 rona N 212-93.

HeycTolika (neHs) 3a HapyLleHne CPOKOB Havana BbIiMOfHEHUs paboTbl (OKa3aHua ycnyrm), ee
aTana B3bICKMBAETCS 3a KaXAbI AeHb (Y4ac, ecrnv CPOK onpeaeneH B Yacax) NpoCpoYk/ BMAMOTb A0
Hayarna BbINOMHeHUs paboTbl (OKa3aHMs yCcnyru), ee atana unu npeabsaBneHnsa notpedbutenem
TpeboBaHuii, NpeayCMOTPEHHbIX MYHKTOM 1 HacToswen ctatbn (ab3al B pegakuun, BBe4EHHOW B

pencteue ¢ 21 gekabpa 1999 roga ®enepanbHbiM 3akoHOM 0T 17 aekabpsa 1999 ropa N 212-03.

HeycTolika (NeHs) 3a HapyLLUEHNE CPOKOB OKOHYaHWsI BbIMOMHEHMS paboThl (OKa3aHus ycnyru), ee
aTana B3bICKMBAETCA 3a Kaxabll AeHb (Yac, ecrim CpoK onpeaeneH B Yacax) NpoCcpoYk/ BNOTb A0
OKOHYaHUS BLINOMHEHUS] paboThl (OKa3aHWs YCrnyru), ee atana unu npeabsBreHns notpedutenem
TpeboBaHuWi, NPefyCMOTPEHHbIX MYHKTOM 1 HacToswen ctatbn (ab3au B pefakummn, BBEAEHHON B

pencteue ¢ 21 gekabpsa 1999 roga ®epepanbHbiM 3akoHOM 0T 17 aekabpsa 1999 ropa N 212-03.

CymMMma B3bICKaHHOM NOTpebuTenem HEYCTOMKM (NMEHW) HE MOXET NPEBbLILWATL LeHY OTAENbHOIO
BMAa BbINOMHEHUS paboThl (OKa3aHus ycryrm) unm obLyyo LeHy 3akasa, ecnm LeHa BblNofHEeHNs
oTAenbHOro Buaa paboTsl (Oka3aHus ycryri) He onpegeneHa JOrOBOPOM O BbIMONHEHUU paboThbl
(okasaHun ycnyrn).

Paamep HeycToMKkM (NeHn) onpegendeTcs, MICXOASA U3 LieHbl BbIMOMHEHNSA paboThl (Oka3aHns
ycnyrun), a ecnu ykasaHHasi LileHa He onpeaeneHa, ucxoasa ns obuwen LeHbl 3akasa,
CyLL,eCTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpedbunTensa JOMKHO Obio ObITh
YOOBMNETBOPEHO UCMOSNTHUTENEM B €Hb A0OPOBOMBLHOIO y40BNETBOPEHUS TAKOro TpeboBaHNs Unu
B A€Hb BblHECEHUSN cynebHOro pelleHns, ecnu TpeboBaHne noTpedbutens 4o6poBONLHO
yOOBMNETBOPEHO He BObIfo.

6. TpeboBaHUsA NOTPebUTENS, YCTAHOBIEHHbIE MYHKTOM 1 HacTosLLen cTaTbu, HE nognexar
YOOBIETBOPEHMIO, ECIN UCTMONMHUTENb JOKAXKET, YTO HapyLLUEHWE CPOKOB BbIMNOMHEHNSA paboThl
(okasaHus ycrnyru) nponsoLusio BCreacTBue HeNnpeogosIMMon CUibl UNK No BUHE NoTpebutens.

KommeHTapum K ctatbe 28

Crartbs 29. [NpaBa noTpe6buTensa npm oobHapyXeHUn HeJOCTaTKOB
BbINONMHEHHON paboTbl (OKa3aHHOM yCIyrun)

1. NMoTpebutens npn oGHapy>KeHMM HegOCTaTKOB BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyrn)
BrpaBe Mo CBOeEMy BblOOpy noTpeboBaTh:

6€e3B03Me3OHOr0 YyCTpaHeHWst HE4OCTaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCryrn);
COOTBETCTBYOLLEIO YMEHbLLEHUS LIEHbI BbIMONTHEHHOW paboTbl (OKa3aHHOW ycnyru);

©e3B03Me3QHOro M3roToBMNEHNUS ,u,pyroﬁ Belwn N3 ogHOPOOHOro Matepuarna Takoro e Ka4ecrtea
NI NMOBTOPHOTO BbIMOJTHEHUA pa6OTbI. I'Ip|/| 3TOM I'IOTpe6VITeJ'Ib 065a3aH BO3BpPaTUTb paHee
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nepeaaHHyro eMmy UCnonHuTernem Bellb,

BO3MeELLEHUSA NMOHECEHHbIX UM PacxXOA0B MO YCTPaHEHMIO HE4OCTATKOB BbIMNOMHEHHON PaboThl
(okasaHHOM ycnyru) CBOMMW cUnamMm Unun TPETbUMU NnLamMu.

YposrnetTBopeHune TpeboBaHuii noTpebutensa o 6e3803Me3qHOM yCTpaHEHUN He[ocTaTKoB, 06
N3roTOBNEHUM APYror BELM UM O NOBTOPHOM BbINOSTHEHMM paboTbl (OKazaHuu ycnyrm) He
0CBODOXOaET UCMONMHUTENSA OT OTBETCTBEHHOCTM B (hOPME HEYCTOMKUN 3a HapyLLUEHME CpOKa
OKOHYaHUSA BbINONHEeHMs paboTbl (okasaHus ycnyru) (ab3al B pefakuuun, BBEAEHHON B AENCTBUE C

21 nekabps 1999 roga ®enepanbHbIM 3akoHOM 0T 17 aekabpa 1999 ropa N 212-3.

MoTpebuTenb BNpaBe 0Tka3aTbCsl OT UCMOSTHEHWS! OTOBOPA O BbIMOMHEHMM paboThl (OKa3aHWUK
ycnyrv) n notpe6oBaTh MOMHOrO BO3MeLLEHUsT YObITKOB, €CN B YCTAHOBIEHHBIN YKa3aHHbIM
[OroBOPOM CPOK HEAOCTATKW BbINOSIHEHHON paboThbl (OKa3aHHOW YCryrn) He yCTpaHeHb!
ncnonHutenem. Motpebutens Takke BNpaBe 0TKa3aTbCsA OT UCTMOMHEHNS [OroBopa O BbINOHEHUN
paboTbl (OKa3aHWM ycrnyru), ecnv UM 0GHapyKeHbl CyLLECTBEHHbIE HEQOCTaTKV BbIMONTHEHHOW
paboTbl (OKa3aHHOW YCMyrn) UNN MHbIE CYLLECTBEHHbIE OTCTYMNSIEHUS OT YCIOBUIA foroBopa (ab3ay,

B pedakuuun, BBegeHHon B gencreme ¢ 9 aHapsa 2005 roga PegepanbHbiM 3akOHOM OT 21
nekabps 2004 rona N 171-93.

MoTpebutens Bnpase noTpeboBaTh Takke NOSTHOrO BO3MELLEHNS YObITKOB, MPUYNHEHHBIX EMY B
CBS13M C HegoCcTaTKamMu BbINMOSTHEHHOW paboTbl (OKa3aHHOW ycnyrn). YObITkM BO3MELLAOTCS B
CPOKW, YCTaHOBIEHHbIE ANS yO0BNEeTBOPEHUS COOTBETCTBYOLLMX TpeboBaHun notpebutens.

2. LleHa BbINONHEHHON paboThl (Oka3aHHOWM YCryrn), Bo3Bpallaemas noTpeduTernto npu oTkase ot
NCNONMTHEHNS AOroBOpa O BbINOMTHEHUN PaboThl (OKa3aHWM YCNyru), a Takke yuyuTblBaemasi npu
YMEHbLUEHNN LieHbl BbINONTHEHHOW paboTbl (OKa3aHHOW ycnyrun), onpeaensieTcsi B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa (NyHKT B pegakumv, BBEAEeHHOW B gencrene ¢ 9
saHBaps 2005 ropga PegepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-93.

3. TpeboBaHus, cBsi3aHHbIE C HegoCTaTKaMu BbINOSTHEHHOW paboThbl (OKa3aHHOW yCcrnyru), MoryT
ObITb NPeabSABEHbI NPU MPUHATAN BLINOSIHEHHOW PaboThl (OKa3aHHOW YCryrn) unm B xone
BbINONHEHNs paboTbl (Oka3aHna ycnyrn) nmbo, ecnn HEBO3MOXHO OOHapYyXnTb HeJoCTaTKu nNpu
NPVHSTUN BbINONTHEHHOW paboThl (OKas3aHHOW yCcryru), B TeYeHUE CPOKOB, YCTaHOBIMEHHbIX
HaCTOALLMM MYHKTOM.

MoTpebutens Bnpase NpeabaBnaTb TpeboBaHUs, CBA3aHHbIE C HeAOCTaTKaMy BbINONHEHHOM
paboTbl (OKa3aHHOW yCnyrn), ecnu oHM obHapyXeHbl B TEYEHME rapaHTUNHOIO CpoKa, a nNpu ero
OTCYTCTBMM B pa3yMHbIN CPOK, B Npeaenax AByX NeT CO AHA NPUHATUSA BbINOIHEHHOW paboThl
(okasaHHOM ycrnyrun) unv NAT1 NeT B OTHOLLEHWM HELOCTATKOB B CTPOEHUM U MHOM HeOBUXKUMOM
nMyLLecTBe.

(MyHKT B pegakuumn, BBegeHHONM B aencteune ¢ 21 nekabps 1999 roga ®epgepanbHbIM 3aKOHOM OT
4. cnonHuTenb OTBeYaeT 3a HegocTaTkn paboTbl (ycnyrn), Ha KOTOPY HEe YCTaHOBIEH
rapaHTUIHLIA CPOK, ECNK NOTPEOUTEND AOKaXKET, YTO OHM BO3HUKIM A0 €€ MPUHATUS UM UMK MO

npunvynHam, BO3HUKLWLNM O 3TOro MOMEHTAa.

B oTHoweHun paboTbl (ycriyrin), Ha KOTOPYH YCTaHOBIEH rapaHTUNHbIA CPOK, MCNOSTHUTENb
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OTBEYaEeT 3a ee HeOCTaTKN, ECNN He JOKaXET, YTO OHWN BO3HUKIN NOCME NPUHATUSA paboThl
(ycnyrun) notpebuTtenem BCNeACTBME HApyLUEHUS UM NpaBui UCMONb30BaHWs pesynbTaTa paboThl
(ycnyru), 4eNCTBUN TPETbUX MWL, NN HENPEOAONMMON CUTbI.

(MyHKT gononHuTenbHO BKAtoveH ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akOHOM OT 17 fekabps
1999 ropa N 212-©3)

5. B cnyyasx, korga npegyCMOTPEeHHbI J0rOBOPOM rapaHTUMHBIN CPOK COCTaBMnseT MeHee ABYX
net (MNATK NeT Ha He4BUXMMOE UMYLLECTBO) U HegocTaTkm paboTbl (ycrnyrin) oGHapyXeHbl
noTpebuTenem no UCTEYEHUN rapaHTUINHOIO CpoKa, HO B Npeaenax AByx net (NaTv neT Ha
HeLBUXMMOE MMYLLECTBO), NOTpebuTenb Bnpase NpeabsBuTs TpeboBaHWs, NpeayCMOTPEHHbIE
NyHKTOM 1 HacToslLen cTaTby, eCny AOKaXET, YTO Takne HeJoCcTaTKu BO3HWUKIM A0 NPUHATUS UM
pesynbtata paboTbl (YCryri) unm no npuyMHam, BO3HUKLLUM 40 3TOFO MOMEHTA (MYHKT

[0NoNHMTENbHO BKItoYveH ¢ 21 gekabpa 1999 roga ®enepanbHbiM 3aKoHOM OT 17 aekabpsa 1999
roga N 212-03).

[yHKT 4 npegbiayLien pegakumm ¢ 21 gekabpsa 1999 roga cuntaertcs NyHKTOM 6 HacTosLLen
penakumm - PegepanbHblil 3akoH OT 17 aekabpa 1999 ropa N 212-93.

6. B cnyyae BbisiBNeHUA CyLLECTBEHHbIX He4OoCTaTKOB paboThl (ycnyrn) notpebutens Bnpase
npeabABUTbL UCMONMHUTEND TpeboBaHne 0 6e3B03Me3AHOM YyCTpaHeHUN He4OCTaTKOB, ecnu
OOKaXeT, YTO HeOCTaTKN BO3HUKIM 0 NPUHATUS UM pedynbTaTta paboTbl (YCnyru) unm no
nprvyYnHaM, BO3HUKLLMM OO 3TOr0 MOMeHTa. ATo TpeboBaHne MOXeET ObiTb NPeabABNEHO, ECIN
Takne HegocTaTKM oBHapyXeHbl No NCTeYeHUU ABYX NeT (NATW NeT B OTHOLIEHUN HeABUXUMOro
MMYLLLECTBA) CO AHS MPUHATUSA pesynbTaTta paboTkl (ycryrn), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTaTt paboThl (yCryrn) cpoka crny>Obl Nn B TeYEHNe OeCATU NEeT CO AHSA NPUHATUSA
pesynbTarta paboTbl (ycrnyri) notpeburenem, ecnum cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe
TpeboBaHVe He yOOBNETBOPEHO B TeYeHne ABagLuaTi OHEN CO OHS ero NpeabsBneHus
notpeburenem nnun obHapy>xeHHbIN HEAOCTATOK ABMNSETCHA HEYCTPaHUMbIM, NOTpebuTens no
cBoeMy BbIGopy BrnpaBe TpebosaTb (ab3au B pegakumm, BBeAeHHoW B gencreme ¢ 21 gekabps
1999 roga PepepanbHbiM 3akoHOM 0T 17 gekabpa 1999 rona N 212-93:

COOTBETCTBYIOLLErO YMEHbLLEHUS LieHbI 38 BbINOMHEHHY paboTy (OKa3aHHyH yCnyry);

BO3MeLLlEeHNA NOHECEHHbIX M pacxogoB Mo YCTPAHEHUIO HEQOCTAaTKOB BbIMNOJSTHEHHON pa6OTbI
(OKG38HHOI;1 yCJ'IyFVI) CBOUMU CUNNaMn nnn TpeTtbnMun nnuamm;

OTKa3a OT UCMOSTHEHUS JOroBOpa O BbIMNOMHEHMM PabOoThl (OKa3aHUW YCryrn) U BO3MELLEHUS
ybbITKOB (ab3au B pegakumm, BBegeHHon B aencteme ¢ 9 aHeapa 2005 roga PegepanbHbiM
3akoHoM oT 21 nekabpsa 2004 roga N 171-93.

KommeHTapum k ctratbe 29
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Cratbsa 30. Cpoku ycTpaHeHUss HeOCTaTKOB BbIMOJIHEHHOM
paboTbl (OKa3aHHOM yCnyru)

HepoctaTtku paboTbl (YCnyrm) OMKHbI ObITb YCTPAHEHBI UCMONTHUTENEM B Pa3yMHbIN CPOK,
Ha3HayeHHbIn noTpebutenem (ab3ay B peaakumu, BBegeHHon B aencteune ¢ 21 gekabpsa 1999

roga ®enepanbHbiM 3akoHoM 0T 17 aekabpsa 1999 roga N 212-93.

AB3au uckntoyeH ¢ 21 gexkabps 1999 roga PegepansHbiM 3akoHoM oT 17 aekabpa 1999 rona N

HasHayeHHbIn noTpebnTenem Cpok yCTpaHeHUs He4OCTAaTKOB TOBapa yka3blBaeTcs B 4OroBope
UIM B MHOM MOAMMCBbIBAEMOM CTOPOHaMM AOKYMEHTE NMOO B 3asBNIEHNN, HANpPaBliEHHOM
noTpebuTtenem ncnonHutento (absay B pegakumn, BBegeHHoM B gencteue ¢ 12 nekadbps 2007

roga PegepanbHbIM 3aKOHOM OT 25 okTa6pa 2007 roga N 234-03,

3a HapyLleHne NpeayCcMOTPEHHbIX HACTOsILLEN CTaTben CPOKOB yCTPaHeHUs HeA0CTaTKOB
BbINOMHEHHOW paboThbl (OKa3aHHOW YCIyrn) UCNOMHUTEND yNaymMBaeT NnoTpedbuTento 3a Kaxabli
OEHb NMPOCPOYKM HEYCTONKY (NeHI0), pasMep 1 NOpPSa0K MCHUCIIEHMSI KOTOPOW ONpeaensitoTcs B
COOTBETCTBMM C NYHKTOM 5 cTaTbun 28 HacTosiero 3akoHa.

B cnyyae HapylleHnst yKkazaHHbIX CPOKOB NOTPebuTens Bnpase NpeabsaBUTb UCMONTHUTENIO UHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctatbn 29 HacTodwero 3akoHa.

KommeHTapum Kk ctatbe 30

Cratbs 31. Cpokn yaoBneTBOpeHUs oTAenbHbIX TpeboBaHUN
norpeé6urens

1. TpeboBaHus notpebutens 06 yMeHbLIEHUN LieHbI 3a BbINOMHEHHYIO paboTy (OKa3aHHYyHo
yCryry), 0 BO3MELLEHNN PacXOA0B MO YCTPAHEHNIO HEQOCTATKOB BbIMOMHEHHON PaboThl
(okasaHHOM ycrnyrn) CBOMMMU CUamMun Unu TpeTbMMK NuLamMmn, a Takke 0 Bo3BpaTe ynnadeHHoun 3a
paboTty (ycnyry) AeHEeXXHON CyMMbl U BO3MELLEHNN YObITKOB, MPUYNHEHHbIX B CBS3M C OTKA30M OT
WCMNOSTHEHNA LOroBopa, NpeayCcMoTpeHHble NyHKTOM 1 ctatbn 28 u nyHkTamun 1 n 4 ctaton 29
HacToswero 3akoHa, nognexaT y4oBNeTBOPEHUIO B AECATUAHEBHbINA CPOK CO AHA NpeabaABNeHns
COOTBETCTBYIOLLIErO TPeOOBaHMS (MYHKT B pedakumv, BBeAeHHOW B AelicTeme ¢ 9 saHapsa 2005
roga ®egepanbHbiM 3akoHoM OT 21 aekabpa 2004 roga N 171-93.

2. TpeboBaHusa noTpedbutens o 6e3B03Me3qHOM N3rOTOBIIEHUN APYrof BeLn U3 OgHOPOAHOro
MaTepuana Takoro e ka4ecTBa UM O NOBTOPHOM BhINMOSNIHEHUN paboThl (OKa3aHUM ycrnyrun)
noanexat y4OBNETBOPEHMUIO B CPOK, YCTAHOBIIEHHbIV AN CPOYHOrO BbINOMHEHUsT paboThbl
(okasaHus ycnyru), a B cnyyae, ecnm 3ToT CPOK He YCTaHOBMEH, B CPOK, MPEeAYyCMOTPEHHbIN
JOroBOPOM O BbIMOMHEHUN PaboTbl (OKa3aHWM yCIyrn), KOTOpbI bl HEHaANEXalle UCTIONTHEH.
3. 3a HapyLleHne NpeayCMOTPEHHbIX HACTOsLLEN CTaTbeN CPOKOB YA0OBNETBOPEHUS OTAEMNbHbIX
TpeboBaHW NOTPEBUTENS NCNOMHUTENDb yniadynBaeT NoTpeduTento 3a KaxXabii 4eHb MPOCPOYKN
HeyCTOWKy (MeHH), pa3mep 1 NOPSIAOK NCHUCITEHMS KOTOPOW ONpeaensaTcs B COOTBETCTBUM C
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nyHKTOM 5 cTaTbn 28 HacTodwero 3akoHa.

B cnyyae HapylleHnsi CPpOKOB, YKka3aHHbIX B MyHKTax 1 U 2 HacTosiwen ctaTbn, NOTpedbuTenb
BrNpaBe NpeabsB1UTb UCMOMHUTENIO NHble TpeboBaHUSA, NpegyCMOTPEHHbIE MYHKTOM 1 cTaTbn 28 1
nyHktamu 1 n 4 ctatbun 29 HacToswero 3akoHa.

KommeHTapum kK ctatbe 31

CtaTbs 32. [MpaBo noTpebuTensa Ha OTKa3 OT UCNOJSIHEHUSA
AoroBopa o BbINOSIHEHUU paboT (OKa3aHMUKM ycnyr)

MoTpebuTens BnpaBe 0Tkas3aTbCs OT UCMOMHEHNs OroBopa O BbINONHEeHUM paboT (okazaHmuu
ycnyr) B nio6oe Bpemsi Npuv YCroBMmM onnaTtbl UCMONHUTENO PaKTUYECKN MOHECEHHBIX UM
pacxonoB, CBSI3aHHbIX C UCTONMHEHEeM 06a3aTeNnbCTB Mo AaHHOMY AOroBOpY (CTaTbsl B pedakumu,

BBeAeHHoN B fencteue ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekabpa 2004 roga
N 171-93.

KommeHTapum K ctatbe 32

Cratbsa 33. CmeTa Ha BbINosiHeEHUe paboTbl (OKa3aHue ycryru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyrm), npeayCcMOTPEHHON 4OTOBOPOM O BbIMOSIHEHMM
paboTbl (OKa3aHuM ycnyrm), MoxeT BbITb cocTaBneHa TBepAaasi unu npubnuantenbHasi cMeTa.

CocTaBneHue Takon cMeTbl No TpeboBaHnio NoTpedbuTens unu UCNOoNHUTENsS 0b6a3aTenbHO.
2. VicnonHnTenb He BnpaBe TpeboBaTh yYBENMYEHWS TBEPAON CMEThI, @ NOTpebuTens - ee
YMEHbLUEHNA, B TOM YMCre B Criydae, Korga B MOMEHT 3aKITo4eH s 40roBopa 1ckroyanach
BO3MOXHOCTb NpeaycMOoTpeTb NOMHbIN 06beM noanexallmx BbinonHeHWo paboT (okaszaHuto
ycnyr) nnu HeobxoanmbIX ANs 3TOro pacxonos.

WcnonHuTenb nmeeT npaBo TpeboBaTh YBENMYEHUS TBEPAO0N CMETHI MPU CyLLLECTBEHHOM
BO3pacTaHMM CTOMMOCTK MaTepuanoB 1 06opyaoBaHus, NpegocTaBnsgeMbIX UCNONTHUTENEM, a
TakXe OKasblBaeMbIX eMy TPETbUMM NNLAMN YCNYT, KOTOPOE HeNb3s 6bIo NpeaycMoTpeTb Npu
3akrnoyeHnn gorosopa. Npu oTkase NoTpeduTens BbINOMHUTL 3TO TpeboBaHMe UCNONHUTENb
BMpaBe pacTOprHyTb AOroBop B cyaebHOM nopsake.

(MyHKT B pegakuumn, BBegeHHOM B genctaune ¢ 21 nekabps 1999 roga ®egepanbHbIM 3aKOHOM OT
17 pekabpa 1999 roga N 212-03

3. Ecnu BO3HMKNa HEO6XO0ANMOCTb BbIMOMHEHNSA OOMOMHUTENbHbBIX paboT (OkasaHus
OOMONMHUTENBHbIX YCIYT) U MO 3TON NPUYUHE CYLLLECTBEHHOIO MPEBbLILLEHNSA MPUONN3NTENBHOWN
CMeTbI, UcnonHnTenbL 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom noTpedbutens. Ecnu
noTpebuTenb He aan cornacue Ha npesblleHne NPUoNN3NTENBHOM CMETbI, OH BNpaBe 0TKasaTbCs
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OT UcrosiHeHust gorosopa. B aTom crnyyae ncnonHntens MoxeT TpeboBaTb OT NoTpebuTens
ynnaTbl LieHbl 3a BbINOMHEHHYO paboTy (OKa3aHHYH ycrnyry).

McnonHuTtenb, CBOEBPEMEHHO HE NpeaynpeanBLLMi noTpedbnTens o HeobxogMmMocTun
NpeBbILLEHNSA NPUBNN3NTENBHON CMEThI, 00513aH NCMONHUTL LOrOBOP, COXPaHAS NpaBo Ha onnaTy
paboTbl (ycnyru) B npegenax npubnuantenbHOn cMeThbl.

(MyHKT gononHuTenbHO BKAoYeH ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabps
1999 ropa N 212-93)

KommeHTapuii Kk ctatbe 33

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCnonHuTens

1. VicnonHutensb 06513aH BbINOMHUTL paboTy, onpeaenieHHyo OroBOPOM O BbINOSTHEHUN paboThl,
13 CBOEro Matepuarna v CBoMMM cpeacTBamMu, ecriv MHOe He NpeaycMOTpPeHo AoroBopoM (ab3al B
pegakuuu, BBegeHHon B gencteme ¢ 21 gekabps 1999 roga PepepanbHbiM 3aKOHOM OT 17

McnonHuTtenb, NnpeaoctaBMBLLMA MaTepuan Ans BbiMONMHEHNS paboThl, OTBeYaeT 3a ero
HeHagsexallee Ka4ecTBO Mo npasuniaMm o6 OTBETCTBEHHOCTU NpogasLa 3a ToBapbl
HeHagnexawlero kadectBa (ab3say B pegakuumn, BBegeHHOM B genctame ¢ 21 gekabpa 1999

roga ®egepanbHbiM 3akoHoM 0T 17 aekabpsa 1999 ropa N 212-93.

2. MaTepuvan ncnonHuTens onnavnBaeTcs NoTpeduTenemM npu 3akno4YeHnn ykasaHHOro Aorosopa
MOSIHOCTLIO UK B pa3mepe, YykasaHHOM B AOTOBOPE O BbINMOSTHEHUN paboThl C yCIOBMEM
OKOHYaTEeNbHOro pacyeTa nNpu Nony4yeHum noTpebutTenem BoiNOSTHEHHOW UCNONTHUTENEM paboThl,
€CIny MHOW NOopsiA0K pacyeToB 3a MaTepuarn UCMONHUTENS He NpeayCMOTPEeH cornalleHnem
CTOPOH (MYHKT B pedakuuun, BBegeHHou B aencteme ¢ 21 gekabps 1999 roga ®egepanbHbiM
3akoHOM oT 17 gekabps 1999 roga N 212-03.

3. B cny4yasx, npegycMOTpeHHbIX JOrOBOPOM O BbINOJTHEHUM paboThl, MaTtepuan MoXeT ObiTb
npeaocTaBneH UCNOMHUTENEM NoTpebuTento B kpeauT. MNMocnegytowiee N3MeHeHN e LieHbI
npenocTaBneHHOro B KpeauT MmaTepuarna UCNoNHUTENS He Bne4YeT 3a cobon nepepacyeTta (NMyHKT
B pegakuuun, BBegeHHon B aencteme ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3aKkOHOM OT 17
nekabpsa 1999 ropa N 212-93.

4. MaTepuan UcnonHnTens n HeobxoanMble Ansi BbINOMHEHUST paboThbl TEXHUYECKUE cpeacTBa,
WHCTPYMEHTLI U NMpoyee JOCTaBNSAOTCA K MECTY BbINOJNIHEHUSI pabOT UCMONTHUTENEM.

KommeHTapui K ctatbe 34
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Cratba 35. BbinonHeHue paboTbl N3 maTtepuana (C Belbio)
norpeburens

1. Ecnu paboTa BbINONHAETCA MOMHOCTLIO UMM YacTUYHO M3 MaTepuarna (C Bellbio) notpedburtens,
NCNONHUTENb OTBEYaET 3a COXPAHHOCTb 3TOro MaTtepuana (BeLm) 1 npaBuibHOE ero
UCMOMb30BaHueE.

NcnonHuTtenb obsa3aH:

npeaynpeanTs NOTpebuTensa o HeNPUrogHOCTM UM HegobpoKavYeCTBEHHOCTU NepeaaHHoro
noTpebutenem martepmana (Bewun);

npenctaBnTb OTHET o6 n3pacxogoBaHmn marepuarna n Bo3BpaTuTb €ro OCTaTokK.

B cnyyae nonHom nnu 4yactu4HoW yTpaThl (MOBpexaeHus) matepmana (Bewm), NpMHATOro ot
notpeburens, ucnonHuTtenb o693aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHbLIM
MaTepuanom (BeLbio) aHanorM4YHoOro kKadecTsa 1 Mo XXenaHu NoTpebutens N3rotToBUTb U3genve
13 OAHOPOAHOro MaTtepurana (BeLm) B pa3ymMHbI CPOK, a Npu OTCYTCTBMM OAHOPOLHOro
MaTepuana (BeLUn) aHarnorM4yHoro KayecTea - BO3MECTUTb NOTPEOUTENO ABYKPATHYHO LIEHY
yTpa4eHHoro (NoBpeXxaeHHoro) martepmana (BeLwm), a Takke pacxobl, NOHECEHHbIE
notpeburenem.

2. LleHa yTpadeHHoro (moBpexageHHoro) matepmana (Bewm) onpeaensaercs, ucxoasa 13 LeHbl
MaTepuana (BeLumn), CyLLeCTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpebutens
OOIMKHO 6bIN0 6bITh YAOBNETBOPEHO UCMOMNHUTENEM B AeHb 4OOPOBONLHOrO yA0BNETBOPEHUS
Takoro TpedoBaHNs N B AieHb BbIHECEHUS CyAeOHOro pelleHus, ecrnm TpeboBaHue notTpebuTtens
006pOBONBLHO YAOBMETBOPEHO HE ObINO.

LleHa maTepuana (Bewu), nepegaBaemMoro UCMoSTHUTENIO, ONpeaenseTcs B 4OroBope o
BbINOSTHEHNN PabOThl UM B MHOM OOKYMEHTE (KBUTaAHUUK, 3aKa3e), MOATBEPKAANOLEM ero
3akntoveHne (ab3au B pegakummn, BBeaeHHou B aencteue ¢ 21 nekabpsa 1999 ropa PepepanbHbiM
3akoHoM oT 17 gekabpa 1999 ropa N 212-93.

3. VicnonHnTenb ocBoOOXaAaeTCca OT OTBETCTBEHHOCTM 3a MOJSTHYHO UMM YaCcTUYHYK yTpaTy
(noBpexaeHune) matepuana (BeLum), NPUHATOro UM OT NnoTpebutens, ecnu noTpebutens
npegynpexageH ncnonHutenem o6 ocobbix cBOMCTBaX MaTepuana (BeLum), KoTopble MoryT
noeneyb 3a coOON ero MOsHYK UMK YacTUYHYIO yTpaTy (MoBpexaeHne) NMbo ecrnv ykasaHHble
cBOWCTBa MaTepunana (Beln) He Mornu ObiTb 0BHapY>KeHbl NpU Hagnexawlen npuemke
NCnonHUTENeM aToro matepuana (sewu) (NyHKT B peaakummn, BBe4eHHON B aenctene ¢ 21

nekabps 1999 ropa PegepanbHbiM 3akoHOM 0T 17 gekabps 1999 roga N 212-03.

KommeHTapui k ctatbe 35
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Cratbsa 36. O6a3aHHOCTb UCNOJSTHUTENS MHPOPMUPOBATbL
notpebutensa o6 o6crosATeNbLCTBax, KOTOpPble MOryT NOBNUATb Ha
KayecTBO BbINONTHAEMOWN paboThkl (OKa3biBaeMOW yCnyru) unm
noBJie4yb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK

(HanmeHoBaHWe B pegakumn, BBegeHHoM B gencteue ¢ 21 gekabps 1999 roga ®enepanbHbiM
McnonHuTtenb 06s13aH cBoOEBpPEMEHHO MHPOPMUpPOBATL NOTPEOUTENS O TOM, YTO cobntoaeHne
yKasaHun notpebutensa n nHole 06CToATENLCTBA, 3aBUCALLME OT NOTPEebMTENs, MOryT CHU3UTb
Ka4yeCTBO BbINOMHAeMOW paboTbl (Oka3biBAEMOW YCyrn) unu noeneyvb 3a CO60N HEBO3MOXHOCTb
ee 3aBeplLleHuns B cpok (ab3al B pegakumm, BBegeHHom B gencteme ¢ 21 gekabpsa 1999

roga ®egepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-93.

Ecnu notpebutens, HECMOTPS Ha CBOEBpeEMEHHOE 1 060CHOBaHHOE UHOopMUpoBaHMe
NCMOMHUTENEM, B Pa3yMHbIi CPOK HE 3aMEHUT HENPUrogHbIN NN HeJoBbpoKayeCcTBEHHbIN
MaTepwuan, He U3MEHNT yKa3aHui 0 cnocobe BbINONTHEHNS paboThl (okasaHua ycnyrm) nubo He
YCTPaHUT MHbIX OOCTOATENbCTB, KOTOPbIE MOTYT CHU3UTb Ka4eCTBO BbINOMHAEMON paboTbl
(okasbiBaeMoW ycnyru), MCNONMHUTENb BNpaBe 0Tka3aTbCs OT MCMOSTHEHMSI AOroBopa O
BbINOMTHEHNN paboThbl (OKa3zaHUKM ycnyrn) n noTpeboBaTb NOMHOrO BO3MELLEHUsT YObITKOB (4acTb B
penakumu, BBegeHHon B gencreme ¢ 9 aHeapsa 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabpa
2004 ropa N 171-®3.

KommeHTapum k ctatbe 36

Cratbsa 37. NMopsanok n ¢popmbl onsaTbl BbIMNOSIHEHHON PaboThbl
(okasaHHOM ycnyru)

(HaMmeHoOBaHWe B pegakuuun, BBegeHHoW B aencteune ¢ 9 aHBapsa 2005 rona PegepanbHbimM

3akoHom oT 21 gekabpsa 2004 roga N 171-93; gononHeHo ¢ 9 aBrycta 2006 roga PegepanbHbiM
3akoHoM oT 27 ntonsa 2006 roga N 140-$3

MoTpebutensb 0b6s3aH onnaTuTb OKa3aHHbIE EMY YCIyTU B MOPSiAKE U B CPOKKU, KOTOPbIE
yCTaHOBIEHbI AOrOBOPOM C UCMOMHUTENEM (YacTb B pegakuum, BBeAeHHOW B Aenctame ¢ 9

saHBaps 2005 ropa PegepanbHbiM 3akoHOM OT 21 nekabps 2004 roga N 171-93.

MoTpebutenb 06s13aH ONNaTUTb BbIMOSTHEHHYIO UCMIONTHUTENEM B NOSIHOM 06beme paboTy nocrie
ee NpuHaTUA notpedbutenem. C cornacus notpebutens pabota MOXeT ObITb OnfiayeHa um npu
3aKro4YeHMM OroBopa B NosIHOM pasMepe unuv nyTeM Bblgadu aBaHca (ab3au B pegakuuu,
BBeAeHHoN B gerictene ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM 0T 17 aekabpsa 1999
roga N 212-®3; B pegakuum, BBegeHHon B genctaeme ¢ 9 aHeapa 2005 roga PepepanbHbiM
3akoHom oT 21 gekabpa 2004 roga N 171-93.

OnnaTta oka3aHHbIX ycrnyr (BbINOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNMUYHbIX UK
©e3HannyHbIX pacyeToB B COOTBETCTBMM C 3akoHOA4aTenbCcTBOM Poccuinckon degepaumm (4actb
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OOononHMTENbHO BKItoveHa ¢ 9 aBrycta 2006 roga PegepanbHbiM 3akoHoOM 0T 27 mtongd 2006 roga
N 140-3).

[Mpn ncnonb3oBaHUU HanM4YHOM hopmbl pacyeToB onnara ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAUTCS B COOTBETCTBMM C yKazaHMEM npogaBua (MCNONHUTENS) NyTEM BHECEHUS
HaNUYHbIX AEHEXHbIX CPeacTB NpoaasLy (MCNONMHUTEND), NMMOO B KpeaUTHYIO opraHusauumto, nmbo
nnaTexxHoMy areHTy, OCyLLeCTBASOWEMY AEATENbHOCTb MO NpUeMy nnatexen uandecknx nuu,
nn6o 6aHKOBCKOMY MITaTEXHOMY areHTy (CybareHTy), OCyLLeCTBSALWEMY OEATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHKax U GaHKOBCKOWN 0eATeNbHOCTU, ECNIN UHOE He
yCTaHOBIEHO dheaepanbHbIMU 3aKOHAMU UITM UHBIMW HOPMATUBHbLIMW NMPaABOBbLIMU aKkTamm
Poccuiickon ®epepauun. MNpn aTom obasaTenscTea noTpedbutensa nepea npogasLOoM
(ncnonHMTenem) no onnaTte ToBapoB (paboT, ycnyr) cYMTarTCS UCMOSNTHEHHBIMK B pasMepe
BHECEHHbIX [EHEXHbIX CPEACTB C MOMEHTA BHECEHUS HANMUYHBIX EHEXHbLIX CPEACTB
COOTBETCTBEHHO NpogaBLy (MCNOMHUTEN0), NMOO B KPEAUTHYHO OpraHM3aunto, nmbo nnatexHomy
areHTy, OCYLLeCTBAIOLEMY AEATENbHOCTb MO NpuemMy nnatexen dpusmyecknx nuu, nméo
©aHKOBCKOMY MnaTEXHOMY areHTy (cybareHTy), OCyLLECTBNALWEMY AEATENBHOCTL B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax n GaHKOBCKOM OeATENbHOCTU (YacTb
JononHMTenbHO BrItoveHa ¢ 9 aBrycta 2006 roga PenepanbHbiM 3akoHoOM 0T 27 mtond 2006 roga
N 140-93; B pegakumn, BBeaeHHon B aenctene ¢ 1 aHBapst 2010 roga ®epepanbHbIM 3aKOHOM OT
3 noHa 2009 roga N 121-93; pononHeHa ¢ 29 ceHTsabpa 2011 ropa PegepanbHbIM 3aKOHOM OT 27
noHa 2011 roga N 162-®3.

KommeHTapum k ctratee 37
Cratbs 38. NMpaBuna 6LITOBOro n MHbLIX BUAOB OOCIY>XUBaHUA

notpebutenen

(ctaTbst yTpatuna cuny ¢ 12 nekabpsa 2007 roaa - PefepanbHbii 3aKoH 0T 25 oktabpsa 2007 roga
N 234-03 - cm. npeablayLLyio pefakLmio)

KommeHTapum k ctatbe 38

Cratbsa 39. PerynupoBaHue okaszaHuA oTAesibHbIX BUAOB yCnyr

MocnencTens HapyLLEHNs YCNOBUI OroBOPOB 06 OKkasaHuM OTAErNbHbIX BUOOB YCIyr, eCnu Takue
[IOroBOpbLI MO CBOEMY XapakTepy He noanagaroT nof AeiCTBME HACTOosILLEN MaBbl, ONpeaensoTcs
3aKOHOM.

KommeHTapui k ctatbe 39


http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/902159599
http://docs.cntd.ru/document/902159599
http://docs.cntd.ru/document/902286100
http://docs.cntd.ru/document/902286100
http://docs.cntd.ru/document/420229633
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902074529
http://docs.cntd.ru/document/420229633
http://docs.cntd.ru/document/420229633

Cratbsa 39_1. lNpaBuna okaszaHuAa oTAenbHbIX BUAOB YCRYr,
BbINONTHEHUA OTAENbHbIX BUAOB paboT noTpebutenam

MpaBnna okaszaHusa oTAeNbHbIX BUAOB YCNYT, BbINOMHEHUS] OTAENbHbIX BMAOB paboT
notpeburtenam yctaHaBnmBatoTcs [NpaButenscTBom Poccuiickon ®enepaumn.

(Ctatbsa gononHuTenbHo BkNtodeHa ¢ 1 aBrycta 2011 roga ®enepanbHbiM 3aKoHOM 0T 18 utons
2011 roga N 242-93)

KommeHTapuim k ctatbe 39 1

NnaBa IV. l'ocyaapcTBeHHasa n obwecTBeHHasn 3awWwuTa npas
notpedbutenen (ctaton 40-46)

Cratbs 40. ®egepanbHbIV rocyaapCcTBeHHbIN Haa30p B obnactu
3aWwmTbl NpaB noTpeduTenen

1. PegepanbHbI rOCYAapCTBEHHbIV HaA30p B o6nacTu 3awmTbl Npae notpebutenen
OCYLLIECTBSIETCS YMNOMHOMOYEHHbIM (heaeparnbHbIM OpraHoM UCMOSTHUTENbHONM BracTu (ganee -
opraH rocygapcTBeHHOro Hagsopa) B Nopsiake, yctaHoBrneHHoM [MpaBuTenscTtBoM Poccuiickon
depgepauun.

2. PepgepanbHbI rocygapCTBEHHbIM HAA30p B 00nacTu 3awmThl NpaB NOTpeduTenen BKIIOYaeT B
cebs:

1) opraHmsaunio U NpoBeaeHE NPOBEPOK COBIIOAEHUS 3rOTOBUTENSIMU (MCMOSNTHUTENSAMMU,
npogaBLamMu, YrorHOMOYEHHbIMW OpraHn3aunuaMm Unm ynoriHOMOYEHHbIMU MHANBUAYaNbHbIMA
npegnpuHuMaTensaMm, UMnopTepamu, Bnagensuamu arperatopos) TpeboBaHnin, yCTaHOBNEHHbIX
MeXxayHapodHbiMu goroBopamun Poccuiickon degepaumm, HacToAWMM 3aKOHOM, ApYrMMin
denepanbHbIMU 3aKOHAMW Y MHBIMW HOPMaTUBHBLIMW NMPaBoBbIMK akTamun Poccunckon
depepaumu, perynmpyowmMmm oTHOLWEHNS B 061acTy 3awuTbl NpaB noTpebuTtenen (qanee -
obsi3atenbHble TpeboBaHMSA), NpeanucaHnii ONMXKHOCTHbIX NN, OpraHa rocy4apcTBEHHOIo
Hag30pa;

(MoanyHKT B pegakumnmn, BBeaeHHon B gencraeue ¢ 1 aHBapsa 2019 roga ®efepanbHbiM 3aKOHOM OT
29 ntonsa 2018 roga N 250-93.

2) opraHu3auuio u NpoBeaeHNE NPOBEPOK COOTBETCTBUS ToBapOB (paboT, ycnyr) obsi3aTenbHbIM
TpeboBaHusim, obecnevmBaroLLMM 6e30MacHOCTL TOBaApOB (paboT, yCcrnyr) ANs XU3HU 1 300POBbS
noTpebuTenen, okpyxatoLen cpeabl, NpeaynpexageHe AencTBui, BBOAALWMX NOoTpebuTtenen B
3abnyxgeHue, 1 NpeaoTBpaLleHne NPUYNHEHNS Bpeda MMYLLECTBY NoTpebuTtenen,
YCTaHOBIIEHHBIM B COOTBETCTBMM C MeXayHapoaHbIMn gorosopamu Poccuinckon degepaumn,
degepanbHbIMY 3aKOHAMU U MHBIMU HOPMaTUBHBLIMW NPaBOBbLIMI akTamMmu Poccuiickon
denepayuu;
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3) npyumeHeHne B NOpsiAKe, yCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccunckon ®egepaumm, mep
npecevyeHns HapyLLleHUn 0b6s3aTenbHbIX TPeOOBaHMA, Bblgady NpeanucaHuin o npekpaLleHnm
HapyLleHuI npaB NnoTpebuTenen, o NpekpalLeHnn HapyLeHuin obasaTenbHbix TpeboBaHui, 06
YCTPaHEHWM BbISIBIIEHHbLIX HapyLleHnn obsi3aTenbHbiX TpeboBaHUI, NpUBEYEHME K
OTBETCTBEHHOCTU J1L, COBEPLUMBLUNX TaKNEe HapyLLUEHWS;

4) cnctematnyeckoe HabnogeHne 3a UCnosiHeHMeM oba3aTenbHbIX TpeboBaHnn, aHanms u
NPOrHO3NpPOBaHNE COCTOSIHUS UCMONHEHNS 00s13aTenNbHbIX TPEOOBaHUI NPU OCYLLECTBNEHUN
N3roToBUTENSAMU (MCNONMHUTENSMN, NPoAaBLaMM, YNONTHOMOYEHHbLIMU OpraHn3aunsMn Unm
YNONMHOMOYEHHBIMU UHOANBUAYANbHBIMY MPEANPUHUMATENAMU, UMMOPTEPaMK, Bragenbuamm
arperaTtopoB) CBOEN AeATeNbHOCTH;

(MoanyHKT B pegakummn, BBeaeHHon B gencreme ¢ 1 auBapsa 2019 roga PegepanbHbiM 3aKOHOM OT
29 nrona 2018 roga N 250-93.

5) ctatuctudeckoe HabnogeHme B obnactn obecneyeHns 3awmTel Npas notpedbutenen, yyet u
aHanu3 crnyvyaeB NPUYMHEHMS Bpeda XU3HU 1 300POBbI0 NOTpebuTenen, okpyxatoLlen cpege un
UMyLLecTBy noTpebutenen, cBA3aHHOIoO ¢ NpuobpeTeHnem n ncnonb3oBaHnem ToeBapos (pabor,
ycnyr) ¢ HegocTaTkaMu, onacHbIX ToBapoB (paboT, ycnyr) nubo ¢ npegocTaBneHnem
noTpebunTensamMm HeCBOEBPEMEHHOW, HEMOMHOW, HELOCTOBEPHOW 1 BBOASLLEN B 3abnyxaeHne
nHdopmMaumm o ToBapax (paboTtax, ycnyrax);

(MoanyHKT B pegakumu, BBeaeHHon B gencreme ¢ 25 noHa 2012 roga PegepanbHbiM 3aKOHOM OT
25 nroHa 2012 roga N 93-93.

6) exxerogHoe NpoBeAeHne aHanmsa n oLeHKM ahekTUBHOCTU dhefepanbHOro rocygapCTBEHHOMO
Hag3opa B obnacTtu 3awmThl NpaB noTpedbutenen;

7) exxerogHyt NoAroToBKYy Ha OCHOBaHUM pe3ynbTaToB AeATEeNbHOCTU, MPegyCMOTPEHHOM
noanyHkTamu 1-6 HacCTOSLLEro NyHKTa, rocy4apCTBEHHbIX AOKMaA0B O 3alliMTe npas
notpebutenen B Poccuinckon degepaumm B nopsiake, yctaHoBNeHHOM [MpaBuTenbCTBOM
Poccuiickon ®egepaunn.

3. K oTHOLWeEeHnAM, CBA3aHHbIM C OCyLLeCcTBreHneM doefeparnbHOro rocygapcTBeHHOro Haasopa B
obnacTtu 3awuTbl NpaB NoTpeduTenen, opraHM3aLmen 1 NPoBeLEHNEM NMPOBEPOK U3rOTOBUTENEN
(vcnonHuTenen, NpoaaBLUOB, YNOMHOMOYEHHbLIX OpraHM3aunin Unu ynorHOMOYEHHbIX
MHAUBMAYanbHbIX NpeanpuHuMarenen, MMNopTepoB, BragenbLeB arperatopos), MPUMEHSI0TCS

mmu&ZOJ&mnaJiZﬁD-_CB.

3_1. MNpwn ocyuiecTeneHun deaepansHOro rocyqapcTBEHHOro Haa3opa B 0bnacTy 3allmThl npas
noTpeGuTeneit opraHoM rocy4apCTBEHHOrO Hai3opa NPOBOASATCA KOHTPOIbHbIE 3aKYMKW B
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KoHTpornbHas 3akyrnka ToBapoB (paboT, ycryr) MoXeT ObITb NpoBeeHa opraHomM
rocygapCcTBEHHOro Hag3opa He3aMeanMTeNnbHO C OOQHOBPEMEHHbIM U3BELLEHneM opraHa
npoKypaTypbl.

(MyHKT gononHuTenbHo BktoveH ¢ 29 anpenda 2018 roga ®egepanbHbiM 3akoHoOM 0T 18 anpens
2018 ropa N 81-93)

4. lomKHOCTHbIE n1Lua opraHa rocy4apCcTBEHHOro Hag3opa B nopsigke, yCTaHOBEHHOM
3akoHogaTenbcTBOM Poccuinckon defepaumm, UMeKT NpaBo:

1) 3anpawmBathb 1 Nofly4aTb HAa OCHOBAHWM MOTMBUPOBAHHbLIX MMCbMEHHbIX 3aNpPOCOB OT OPraHoB
rocygapCTBEHHOW BNacTW, OpraHoOB MECTHOIO caMoynpaBrieHunsi, OOLLLECTBEHHbIX OpraHu3auun,
n3roToBUTENEN (MCNonHUTENen, NPoaaBLoB, YNONMHOMOYEHHbLIX OpraH1u3auuin unm
YMOMHOMOYEHHbIX UHOANBUAYalbHbIX NPEeANnPUHMMAaTENEN, UMMOPTEPOB, BNadenbLEB
arperaTtopoB) MHOpPMaLMIo U AOKYMEHTLI MO BONpocam 3aluThl NpaB notpeduTtenen;

(MoanyHKT B pegakumn, BBeaeHHon B gencteme ¢ 1 auBapsa 2019 roga ®enepanbHbiM 3aKOHOM OT
29 nrona 2018 roga N 250-93.

2) 6ecnpensTCTBEHHO MO NpeabsABAEHUM CYXeOHOro YaA0CTOBEPEHUS 1 KONUK NpuKasa
(pacnopsikeHus) pykoBoguTens (3aMecTUTens pyKOBOAMTENS) opraHa rocy4apCTBEHHOrO Hag3opa
0 Ha3Ha4YeHun NPoOBEPKN NoceLaTb TEPPUTOPUIO, 34aHNSA, MOMELLEHUS U COOPYKEHNS,
ncnonb3yemble N3roToButTenem (MCNonHMTENem, NpoaaBLLOM, YNOSTHOMOYEHHOW OpraHn3auneii
MM ynosTHOMOY€HHbIM MHAUBUAOYaAlbHbIM NpeanpnHnMaTtenem, MMnopTepom, Blagernbuem
arperatopa) npu OCyLLEeCTBNEHNN CBOEN AEATENbHOCTHU, B LLeNsX NpoBeaeHNss MepPONpUATUI No
KOHTPOIO;

(MoanyHKT B pegakummn, BBeaeHHon B aencreme ¢ 1 aHeapsa 2019 roga PegepanbHbiM 3aKOHOM OT
29 nons 2018 roga N 250-93.

3) npoBoAnTbL OTOOP NPob 1 06pa3LIOB TOBAPOB, NPeAHa3HaAYEHHbIX ANS peanMsaunmn u
peanuayemblx NOTPEOUTENAM, OIS NPOBEAEHUS UX UCCIeqoBaHUN, UCMbITaHUN;

4) BbligaBaTb U3roToBUTENAM (MCMONHUTENSAM, NPoAaBLaM, YNOTHOMOYEHHbLIM OpraHn3aumsam unm
YNOMTHOMOY€EHHbIM UHOVBUAYANbHbIM NPeAnpuHUMaTenam, uMnopTepam, BnagenbLlam
arperaTtopoB) NMpeanucaHnsa O NpPeKpaLleHnn HapyLLeHUn npas noTpebuTenemn, o NpekpaLLeHmm
HapyLleHuin obs3aTenbHbIX TpeboBaHMi, 06 YyCTpaHEHMM BbISBNEHHbIX HapYyLLUEHUN 0653aTenbHbIX
TpeboBaHui, O NPOBEAEHNN MEPONPUATUI MO 0BecneyeHno NPeaoTBPaLLEHNS Bpeaa XKN3HMU,
3[0POBbLI 1 UMYLLIECTBY NOTPEOUTENEN, OKPYXKaKOLLEN Cpeae;

(MoanyHKT B pegakumm, BBeaeHHon B gencreme ¢ 1 aHBapsa 2019 roga PegepanbHbiM 3aKOHOM OT
29 mona 2018 roga N 250-93.

5) cocTaBnsATb NPOTOKONbI 06 aAMUHUCTPATMBHLIX MPaBOHAPYLUEHUAX B 06nacTy 3awuThl npas
noTpeGuTenei, paccmaTtpuaTb Aena 06 ykasaHHbIX agMUHUCTPATUBHbBIX NPaBOHAPYLLEHUSX U
NpUHUMaTbL Mepbl MO NPeoTBPALLEHNIO TAKUX HAPYLLEHWIA;

6) HanpaeATb B YNOJTHOMOY€E€HHbI€ OpraHbl Matepuarbl, CBA3aHHblIE C HApyLUEeHNAMA
06s3aTenbHbIX Tpe6OBaHI/1I‘/‘1, On4a peweHna Bonpocos O BO36y)K,EI,eHI/1I/1 YronoBHbIX gen no
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npu3HaKkaM NpecTynieHni;

7) obpawartbcsa B cyf C 3asBNEHMSIMU B 3alLMUTy NpaB noTpebutenen mn 3akoHHbIX MHTEPECOB
oTAenbHbIX NoTpebuTtenen (rpynnbl NoTpebuTtenen, HeonpegeneHHoro kpyra notpebutenen) , a
TaKkKe C 3asBNEHNSIMU O NNKBUOALMN N3rOTOBUTENS (MCNONHUTENS, NPOoAaBLa, YNOTHOMOYEHHOM
opraHusaumm, umnopTepa, Bnagenbua arperatopa) nMbo o npekpalleHnn geaTenbHOCTH
MHONBMAYANbHOro npeanpuHnumaTens (YnorHOMOYEHHOro MHANBUAYaNbHOMO NPeanpuHMMaTens)
3a HeogHOKpaTHOoe (OBa pa3a unn 6onee B TEYEHME OOHOMO KaneHaapHoro roga) unm rpyooe
(noBnekwee cMepTb UMM MaccoBble 3aboreBaHns, OTPaBIEHUs NoAeNn) HapyLLeHne npas
noTpebuTtenen.

(MoanyHKT B pegakummn, BBeaeHHom B aencreme ¢ 1 aHeapsa 2019 ropa PegepanbHbiM 3aKOHOM OT
29 nons 2018 roga N 250-93; B pegakumm, BBeaeHHon B genctene ¢ 1 oktsabps 2019

roga PegepanbHbiM 3akoHoM 0T 18 uiong 2019 roga N 191-93.

5. OpraH rocyaapcTBEHHOro Hag3opa MOXET ObITb NPMBIIEYEH CyQO0M K y4acTuio B gene nmbo
BrpaBe BCTynaTb B 4EN10 NO CBOEWN MHMLMATMBE UMK NO UHULMATUBE NUL, Y4acTBYOLWMX B AeNe,
ONs1 Aayun 3aKnoYeHns No geny B Lensix 3awnTbl NpaB noTpebuTenen B NopsiaAke, yCTaHOBIEHHOM
3akoHogartenbcTBOM Poccuiickon degepaumm.

5 1. Npeanncanue, BbigaHHOE NPU OCYLLLECTBIIEHNM FOCYAapCTBEHHOIO Haa3opa B obnacTu
3aWnTbl NpaB noTpebutenemn, MoXeT GbITb 06KanoBaHO B apObuTpaKHbIN Cyf B TEYEHNE TPEX
MecCsLEB CO AHS ero Bblgayn. B cnyyae npuHaTtus 3aseneHnst 06 o6xxanoBaHum 3Toro
npegnucaHns K NnponsBoAcCTBY apbuTpaxkHoro cyaa UCNOSIHEHNE 3TOro npegnucanns
nprvocTaHaBNMBaETCA OO0 OHSA BCTYMIIEHUS peLeHns apbuTpa)KHOro cyaa B 3aKOHHYHO Cuny.
(MyHKT gononHuTenbHo BkMtoYveH ¢ 1 niona 2014 roga PepgepanbHbiM 3aKoHOM OT 21 aekabps
2013 roga N 363-93)

6. OpraH rocyaapcTBeHHOro Hagsopa BrpaBe AaBaTb Pa3bsiCHEHMS MO BOMpocaM NpUMeHeHMUs
3aKOHOB U MHbIX HOPMAaTMBHbIX NPaBoBbIX akToB Poccuiickon Penepaumm, perynmnpyowmx
OTHOLUEHNs B 06racT 3alunThbl NpaB NnoTpeduTenen.

7. F'ocypapCTBEHHbIV HAA30p 3a COOTBETCTBMEM TOBApPOB TpeboBaHMsiM 6e3onacHoCTH,
YCTaAHOBJTEHHbLIM TEXHNYECKUMU perfnamMmeHTamMmun, oCyLecTBNAEeTCA TakkKe YrnoJIHOMOYEHHbIMA
denepanbHbIMU OpraHaMy UCNOMHUTENbHOW BNacTn B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM
Poccuinckon ®egepaumm o TEXHUYECKOM peryrnmnpoBaHui.

8. OpraH rocygapCTBEHHOroO Hag30pa COBMECTHO C YNOSTHOMOYEHHbIMN dhefeparnbHbIMU opraHamu
NCNOSTHUTENBHOW BNacTh, yKadaHHbIMW B MYHKTE 7 HACTOSLLEN CTaTbW, OCYLLLECTBSAET
dopMMpoBaHMe 1 BegeHNE OTKPbLITOro U 06LLLEegOCTYNHOro rocy4apCcTBEHHOrO MHAOPMAaLMOHHOO
pecypca B 06nacTu 3awuTbl NnpaB noTpebutenen, kayectsa 1 6eszonacHocT ToBapoBs (paboT,
ycnyr) B nopsiake, yctaHoBneHHoM lNpasutenbctBom Poccuinckon degepaumn.

(MyHKT gononHMUTenbHO BKMoYeH ¢ 25 utoHs 2012 roga ®enepanbHbiM 3aKOHOM OT 25 nioHa 2012
roga N 93-03)

9. OpraH rocyfapCTBEHHOIO Haa3opa yTBepPXaaeT MeToAnYeckne pekoMmeHaaumm no paspaborke
1 peanusaummn permoHarnbHbIX U MyHULMUNANbHbLIX NPOrpamm Mo 3aluTte npas notpedutenen.
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(MyHKT gononHuTensHO BKNtoYeH ¢ 29 mapTa 2019 roga ®enepansbHbiM 3aKoHOM 0T 18 MapTa
2019 roga N 38-93)

(Ctatbsa B pegakumm, BBegeHHon B genctame ¢ 1 asrycta 2011 roga ®egepanbHbiM 3aKOHOM OT
18 mtons 2011 roga N 242-93.

KommeHTapui k ctatbe 40

Crtatbsa 41. O65a3aHHOCTbL U3rotoBUTENA (MCNoNHUTENs, Nnpoaasua,
YNONTHOMOYEHHOWN OpraHM3auum Unm yrnosIHoMO4eHHOro
MHAMBUAYaNbHOro npeanpuHUMarens, MMnopTepa, BnagenbLa
arperatopa) no npeaocraBrneHno UHpopMaLumn opraHy
rocyaapcTBeHHOro Hagsopa

(HammeHoBaHue B pefakumm, BBeaeHHon B genctene ¢ 1 sueapsa 2019 ropa ®egepanbHbiM
3akoHoM 0T 29 nionga 2018 roga N 250-03.

MN3rotoButenb (I/ICI'IOJ'IHVITeJ'Ib, npoaasel, ynoJiIHoMmo4eHHaa opraHun3auma nnn yI'IOJ'IHOMO‘-IGHHbe/]
MHOVBMAYanNbHbIA NpeanpuHUMaTenb, UMNOPTep, Brnagernel arperatopa) no TpeboBaHuio opraHa
rocy4apCTBEHHOro HaA30pa, ero AOSMKHOCTHLIX NUL, 00513aH NPeAOCTaBUTbL B YCTAHOBMEHHbLIA MU
CPOK OCTOBEPHbIe CBeAEHMS!, [OKYMEHTALMI0, OO bACHEHNSI B MUCbMEHHOW U (MnK) YCTHOW dhopme
N UHYI0 MHopMaLmMo, HeobxoauMyto A4S OCYLLECTBIIEHUS OPraHOM rocy4apCTBEHHOro Hag3opa U
€ro AOMKHOCTHbIMW MLl aMM MOFTHOMOYUI, YCTaHOBIEHHbIX 3akoHoA4aTenbCTBOM Poccuiickomn
depepauumn.
(Ctatbsa B pegakummn, BBegeHHon B gencteme ¢ 1 asrycta 2011 roga ®egepanbHbiM 3aKOHOM OT
18 nrona 2011 roga N 242-03; B pegakumm, BBegeHHon B gencrteune ¢ 1 sueapsa 2019
roga ®enepanbHbiM 3akoHoM oT 29 uona 2018 roga N 250-93.

KommeHTapum Kk ctatbe 41

CtaTtbs 42. MonHoMmouna PepepanbHbIX OpraHoB
MUCMNOJSTHUTENbHON BNacTu (MX TeppuToprarnbHbIX OpraHoB),
OCYLLEeCTBMNAIOWMX KOHTPOJIb 32 KAYeCTBOM U 6€30MacHOCTbLIO
ToBapoB (paborT, ycnyr) (yrpatuna cuny ¢ 9 auBapsa 2005 roaa)

(ctaTtbsa yTpaTtuna cuny ¢ 9 aHBapsa 2005 roga -PenepanbHbiv 3akoH oT 21 gekabpsa 2004 roga N
171-@3. - CM. OpeabiayLLYI0 peaaKLmio)

KommeHTapum k ctatbe 42
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Crtatbsa 42_1. [lonnHOMO4YMSA BbICLUMX UCMONTHUTENbHbLIX OPraHoB
rocynapcTBeHHOW BracTu cyobektoB Poccunckon depgepauvm B
obGnacTtu 3awmThbl NpaB noTpeduTenen

1. BbICLUMA NCNONHUTENBHbIN OpraH rocygapCTBEHHOW BNACTU COOTBETCTBYHOLLEro cybbekTa
Poccuinckon degepaumm ocyLLECTBSET MeEPONPUATASA No peanu3aunn, obecnedyeHnto n 3awmuTe
npae noTpebutenen n B npegernax CBOMX NOMIHOMOYMIA NPUHUMAET OnpeaesieHHbIe Mepbl.

(MyHKT B pepakumu, BBegeHHon B aenctaue ¢ 29 mapta 2019 roga ®egepanbHbiM 3aKoHOM 0T 18
mapTta 2019 roga N 38-03.

2. B uenax cogencTeus 3awmnTe npaB notTpedbutenen opraHbl NCMOMHUTENbHOW BNacTn Cy6beKkToB
Poccuickon ®egepaumn paspabaTtbiBaloT permoHanbHble NporpaMmmMbl MO 3aliuTe npas
noTpebuTeneln n okasbiBaOT COAENCTBME OpraHamMm MECTHOIro camoyrnpaBneHns n 00LEeCTBEHHbIM
ob6beanHeHsIM NoTpedbuTtenen (Mx accoumaumsiM, Coro3am) B OCYLLLECTBIEHNM UMW 3aLLUTbI NpaB
noTpebuTenen.

(MyHKT gononHUTENBLHO BKNOYEH ¢ 29 mapTa 2019 roga ®enepanbHbiM 3aKoHOM OT 18 MapTa
2019 roga N 38-93)

(CtaTbs gononHuTenbHoO BktodeHa ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 gekabps
2004 rogpa N 171-93)

KommeHTapuii K ctatbe 421

Cratbsa 42_2. epenaya ocywecTBrieHUA NOJTHOMOYUIN OopraHa
rocyfapcTBeHHOro Hag3opa opraHamMm UCMOSTHUTESIbHOW BracTu
cyb6bekToB Poccunckoun depepaumm

MonHOMOuMA opraHa rocygapCTBEHHOrO Hag30pa Nno OCyLLECTBIIEHNIO dheaepanbHOro
rocygapcTBEHHOro Hag3opa B obnacty 3awmThl npaB noTpebutenen mMoryT nepegaBatbca Ans
OCYLLIECTBIEHNS OpraHamM UCMNoNTHUTENbHOM BNacTu cyobekTtoB Poccuiickon ®egepauunn
noctaHoBneHusamu lNpasutensctBa Poccuinckon denepaumm B nopsigke,

(CtaTbst mononHuTenbHO BKtodeHa ¢ 24 nonsa 2015 ropa ®epepanbHbiM 3akoHOM OT 13 ntonsa
2015 ropa N 233-93)

Cratbs 42_3. lNopava u paccMmoTpeHne obpalleHn notpedbutenen

1. ObpaweHune noTpedurTenss MoXeT ObiTb HaMpPaBfeHO B MMCbMEHHON (hopMe Ha ByMaKHOM
HOCUTEeNne Unu B 3reKTPoHHOM hopMe B OpraH rocyaapCcTBEHHOro Haa3opa, UHble
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YNONMHOMOY€EHHbIE doefeparnbHble OpraHbl UCMOMHUTENbHOW BNacTn, OpraH UCNOSTHUTENbHOMN
BnacTtu cybbekta Poccurickon Pegepaumm nnbo opraH MeCTHOro camoyrnpasreHus.

2. ObpalleHne notTpedbutens MoxeT ObiTb HaNpaBnNeHo No No4vTe, C UCNOoSb30BaHNEM
MHOPMAaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "HTepHeT", B TOM vncrne ouumnanbHoro canta
opraHa rocyfapCTBEHHOrO Haf30pa, MHbIX YNOMHOMOYEHHbIX hedeparnbHbIX OpraHoB
NCMONMHUTENbHOW BNacTun, opraHa UcnonHuTenbHom Bnactu cybbvekta Poccuinckon denepaumm
nnbo opraHa MecTHOro camoynpasneHus (B cybbektax Poccuiickon degepaumm - ropogax
denepanbHoro 3HavyeHnsa Mockse, CaHkT-INeTepbypre n CeBactonone ¢ UCNosib30BaHNEM
ohunLManbHOro canTa opraHa MECTHOro caMmoynpaBrieHust B criydae, ecrnn 3To NpeayCcMOTPEHO
3akoHamu cybbekToB Poccunckon ®enepauun - roponoB degepanbHoro 3HavyeHns MockBbl,
Cankr-lNeTepbypra n CeBactononsi), eGUHOro noprtana rocygapCTBEHHbIX Y MyHULMNATbHbIX
ycnyr nmbo permoHanbHOro noprana rocygapCTBEHHbIX U MYHULMMAMNbHbIX YCIYT, @ TAKXKE MOXET
ObITb NPUHATO MpPU JIMYHOM NPUEME 3aaABUTENS.

3, B MHOropyHKUMOHanbHbIX LLEeHTpax NnpegoCcTaBNeHunsi rocy4apCTBEHHbIX U MyHMUMNANbHbIX
yCnyr MOTyT OCYLLLeCTBAATLCS Npuem obpalleHnin NoTpedbuTenen n KOHCYNbTUPOBaHNE
noTpebuTenel no Bonpocam 3alinTbl UX NpaB Ha OCHOBAHUW COrMnalleHnin o B3anMoaencTemm
MeXay MHOroyHKLMOHaNbHbIMWN LLEHTPaMKN NPeaoCTaBNEeHNS roCy4apCTBEHHbIX U
MYHUUMNAnNbHbIX yCnyr n deaepanbHbIMUM OpraHamn UCNONTHUTENBbHOW BacTu, opraHamm
rocy4apCTBEHHbIX BHEOOAKETHBIX (DOHAOB, OpraHamm rocyapCTBEHHON BNacTu CybbeKToB
Poccuickon ®degepauuun, opraHamm MECTHOrO CaMoynpaBrieHus.

(Ctatbsa gononHuTenbHO BKtoveHa ¢ 29 mapTta 2019 roga ®egepanbHbiM 3akoHOM OT 18 mapTa
2019 ropa N 38-93)

Ctatbs 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB notpeodurtenen,
YCTaHOBJIEHHbIX 3aKOHAMM U UHBIMU HOPMATUBHLIMU NMPaBOBbLIMMU
aktamu Poccumnuckoun degepaumm

3a HapylweHune npaB noTpedbuTenen, ycTaHOBIIEHHbIX 3aKOHAMM U MHBIMW HOPMaTUBHbBIMMN
npaBoBbIMW akTamu Poccuickon ®egepaumm, npogasel, (MCNONHUTENb, U3rOTOBUTED,
YNOJSTHOMOYEHHas OpraHn3auus Unun ynosTHOMOYEHHbIN MHOMBUAYaNbHLIN NpegnpuHuMaTenb,
UMMOPTEP) HECET agMUHNCTPATMBHYIO, YTONOBHYH UK MPaXXaAaHCKO-NPaBOBYH OTBETCTBEHHOCTL B
COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuickon ®enepaumn (ctatbs B pegakumm, BBEAEHHON B

aencteue ¢ 9 aHBapa 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93.

KommeHTapum Kk ctatbe 43

Cratbs 44. OcywecTBreHue 3awmThbl NpaB notpedbutenen
opraHamm MeCTHOro camoyrnpaBfeHus

B uenax 3awmuTbl npaB noTpebutenen Ha TePPUTOPMN MyHULMNANBHOTO 06pa3oBaHNs opraHbi
MECTHOrO CamoyrnpaBreHu1sl BripaBe:
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paccmaTtpuBaTb obpalleHns noTpedbuTenen, KOHCYNbTMPOBaTbL UX MO BOMpOCcaM 3alluThbl NpaB
noTpebutenen;

(A63ay B pegakumn, BBegeHHon B gernctane ¢ 29 mapta 2019 roga ®epgepanbHbiM 3aKoHOM OT 18
mapTta 2019 roga N 38-03.

obpalLaTbecsa B CyAbl B 3alLMTy NpaB notpebuTtenel (HeonpeaeneHHoro kpyra notpebutenei);

paspabaTbiBaTb MyHULMNANbHbIE MPOrpaMMebl Mo 3aLiuTe npas NnoTpeduTenen.

(A63au aononHMTENbHO BKMoYeH ¢ 29 mapTta 2019 roga PeagepanbHbIM 3akoHOM 0T 18 mapTa
2019 ropa N 38-93)

Mpw BbISIBNEHUN No obpaleHnto NoTpebutens ToeapoB (paboT, ycnyr) HeHaanexallero kayecTsa,
a Takke onacHbIX ANS XU3HW, 340POBbSA, MMYLLLECTBA NOTPEOUTENEN 1N OKPY>KaKOLLLEN cpeabl
opraHbl MECTHOIO camMoyrnpaBrneHnsa HesaMeanmMTenbHO n3BeLaT 06 9Tom deaeparnbHble
opraHbl UCMOSHUTENBbHON BNacTK, OCYLLECTBASOWMNE KOHTPOSb 3@ Ka4ecTBOM M 6e30NacHOCTLIO
TOoBapoB (paboT, ycnyr).

(HacTtb B pegakumun, BBeaeHHon B aencteme ¢ 29 mapta 2019 ropa PegepanbHbiM 3aKoHOM OT 18
mapta 2019 roga N 38-93.

YacTb gononHuTtenbHo BktoveHa ¢ 1 sHBapsa 2013 roga PegepanbHbiM 3akoHOM OT 28 uions
2012 roga N 133-93, ytpaTtuna cuny ¢ 29 mapta 2019 roga - PegepanbHbii 3akoH 0T 18 mapTa
(Ctatbsa B pegakumm, BBegeHHon B gencteme ¢ 1 suBaps 2005 ropa PenepanbHbiM 3aKOHOM OT 22
asrycta 2004 roga N 122-®3

Ctatbs 45. NpaBa 00LWWeCcTBEHHbIX 06beANHEHUI NOTPEBUTENEN
(Mx accouunaumin, Co3oB)

1. MpaxgaHe BnpaBe 060beANHATLCA HAa 4OOPOBONLHOM OCHOBE B 00 ECTBEHHbIE 0O bEANHEHMS
notpeburtenen (ux accoumnaumm, Coro3bl), KOTOPbIE OCYLLECTBASIOT CBOK AEATENbHOCTb B
COOTBETCTBMM C yCTaBaMM yKa3aHHbIX 06begnHeHnn (Mx accoumnaimii, CO30B) U
3akoHogatenbctBoM Poccuickon ®egepaunn.

2. OB ecTBeHHble 06beaNHEHNA NOTpebuTtenen (Mx accoumaunn, col3bl) Ars OCYLLECTBMNEHNUS
CBOWX YCTaBHbIX LIENEN BNpaBge:

yyacTBoBaTb B pa3paboTke ob6s3aTenbHbiXx TpeboBaHui kK ToBapam (paboTtam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX akToB Poccuinckon degepauun,
perynmpyroLwmx oTHOLIEHNSA B 06racTu 3awnTbl NpaB NnoTpeduTenen;

NPOBOAUTb HE3ABUCKUMYHO SKCNEPTM3Y KayecTBa, 6esonacHoOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMUS MOTPEOUTENbCKUX CBOMCTB TOBapOB (paboT, ycrnyr) 3asiBlieHHOW NpoaasLamm
(M3roTOBUTENSIMU, UCTIONHUTENAMMW) MHADOPMAaLIMKN O HUX;

OCYLLECTBMATL OOLLIECTBEHHBIN KOHTPOrb 3a cobnioaeHnemM npas notTpebuTteneii U HanpaensATb B
opraH rocygapCTBEHHOr0 Haf30pa U opraHbl MECTHOIO caMoynpaBreHnst MHpopMaLmio o dpakTax
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HapyLLUeHWIA NpaB NoTpebuTenen ons NPoBeAeHNst NPOBEPKM 3TUX PAKTOB U MPUHATUSA B Criyyae
NX NOATBEPXKOEHNST MEP MO NPEeCeYeHnto HapyLLEHUIA NpaB noTpebutenen B npegenax
MOSTHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN IKCNepTn3 No dakTam HapyLLIEeHWA
npae notpebutenen B cBA3n ¢ obpalwleHnamm notpebutenei. Npu ocyLiecTBneHnm
06LLLECTBEHHOIO KOHTPOMS ObLLECTBEHHbIE 0O0beaMHEHUS NOTpebuTenen (Mx accoynaunmn, corsbl)
He BnpaBe TpeboBaTb OT M3roToBUTENEN (MCNOSNTHUTENEN, NPOAAaBLIOB, YNOMHOMOYEHHbIX
opraHusauui Unm ynoriHOMOYEHHbIX MHOMBUAYaNbHbIX NpeanpuHMMaTenein, UMNopTepoB)
npeacTaBrneHne J0KYMEHTOB (BbINONMHEeHNe AeicTBuin), 06s13aHHOCTb NpeacTaBrneHust
(BbINONTHEHMS) KOTOPbLIX MO TpeboBaHMO NOTPEOUTENA HE yCTaHOBNEHa 3akoHOM (ab3al B
penakumu, BBegeHHon B gencreme ¢ 1 asrycta 2011 roga ®enepanbHbiM 3akoHoM OT 18 monsa
2011 roga N 242-03;

pacnpocTpaHaTb MHpopMauuio o npaBax noTpedbuTtener U 0 HEOOXOAMMbIX JENCTBUAX NO 3alinTe
3TUX NpaB, 0 pe3ynbTaTax CPaBHUTENbHbLIX UCCIeaoBaHWI kayecTBa ToBapoB (paboT, ycnyr), a
Takxke UHyl nHdopmauumio, kotopasa byaet cnocobcTBoBaTh peanvM3auumn Npas U 3aKOHHbIX
MHTEpecoB noTpebutenen. MNMybnukyemble 06LECTBEHHEIMM 00bEeAMHEHNAMN NOTpeduTenen (nx
accoumaunsiM1, Cor3amn) pesynbTaTbl CpaBHUTENbHBIX UCCNEA0BaHMI kavyecTBa ToBapoB (pabor,
yCnyr) He ABNAITCH peKnamon;

BHOCUTb B hegepanbHble opraHbl UCMONTHUTENBHOM BNacTu, OpraHn3auumn npearioxXeHust o
NPUHATUN Mep MO MOBLILIEHNIO KadecTBa TOBapoB (paboT, ycrnyr), N0 NpMOCTaHOBIEHMUIO
npon3BoACTBa M peanuaaumm TOBapoB (BbINONTHEHUS paboT, okasaHWs ycnyr), No OT3bIBY C
BHYTPEHHEro pbiHka TOBapoB (paboT, ycrnyr), He COOTBETCTBYOLUNX NPEABABNAEMbIM K HAM U
YyCTaHOBIEHHbIM 3akoHoAaTenbCcTBOM Poccurickon ®egepaumm o TEXHNHECKOM perynmpoBaHmm
06s3aTenbHbIM TPeOOBaAHUAM;

BHOCUTb B OpraHbl NpoKypaTypbl U dhefeparbHble opraHbl UCMONHUTENbHOW BacTn maTtepuarnsl 0
npuBNeYeHnn K OTBETCTBEHHOCTU NULL, OCYLLLECTBSAIOLLMX NPON3BOACTBO M peanusawlmio ToBapos
(BbINOMNHEHMEe paboT, oka3aHMe YyCnyr), He COOTBETCTBYIOLLMX NPeabABNSAEMbIM K HAM
obs3aTenbHbIM TPeboBaHUAM, a Takke HapyLUalLWmMX npasa noTpedbuTtenewn, ycTaHOBMEHHbIE
3aKOHaMu 1 MHbIMWU HOPMaTUBHbLIMW NpaBoBbIMU akTamu Poccuickon ®enepaunu;

obpalaTbecs B opraHbl NPoKypaTypbl C Npockbamm NPUHECTM MPOTECTbl O NPU3HAHUK
HeaenCTBUTENbHbIMU aKkTOB (heaeparnbHbiX OpraHoB UCMOMHUTENBHON BNAacTW, akTOB OPraHoB
ncnonHUTENbHOM Bnactu cybbekToB Poccuickon defepaunm n akToB opraHoB MECTHOro
camoynpaBrieHunsl, NPoTUBOPEYaLLMX 3aKOHaM 1 UHBIM PerynmpyoLwmMM OTHOLLEeHMS B obnacTtu
3alWnTLl NpaB NoTpebuTenen HopMaTUBHLIM NPaBoBbIM akTam Poccunckon ®enepaunu;

obpalaTtbcs B Cyabl C 3asBNEHUAMN B 3aLLMTY NpaB noTpebuTene 1 3aKOHHbIX MHTEPECOB
oTAernbHbIX NOTpebuTenen (rpynnel noTpebutenen, HeonpeLeneHHOro kpyra noTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocygapCTBEHHOrO Hafa3opa B hOPMUPOBAHUMN OTKPbLITBLIX U1
006LWea0CTYNHbIX rocy4apCTBEHHbBIX NHAOPMAaLMOHHBIX PecypcoB B o6nacTu 3awmThl NpaB
noTpebuTtenen, kayectsa n 6es3onacHocTM ToBapoB (paboT, ycnyr).

(AB3au pononHMTenbHO BKMtoYveH ¢ 1 aBrycta 2011 roga PegepanbHbiM 3aKoHOM OT 18 mons
2011 roga N 242-93; B pegakumm, BBeaeHHoW B genctene ¢ 25 nwoHa 2012 ropa PepepanbHbiM
3akoHoMm oT 25 utoHa 2012 roga N 93-03.
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(Ctatbsa B pegakumm, BBeaeHHon B genctame ¢ 9 sueapsa 2005 ropa PenepanbHbiM 3aKOHOM OT 21
nekabpsa 2004 ropa N 171-93

KommeHTapum kK ctatee 45

CtaTbs 46. 3awmTa npaB U 3aKOHHbIX UHTEpecoB
HeonpeaeneHHOro Kpyra notpeburenen

OpraH rocynapcTBeHHOro Haa3opa, opraHbl MECTHOrO camMoynpaBreHnsi, 0oL EecTBEeHHbIe
obbeanHeHus noTpebuTenei (Mx accoumaumm, corsbl) BpaBe NpeabsaBnsaTe UCKM B Cyabl O
npekpaLleHMn NpoTMBONPAaBHbIX AENCTBUIA N3rOTOBUTENS (MCMOMHUTENS, NpodaBua,
YNOMHOMOYEHHOW OpraHn3auun Unmn ynoHOMOYEHHOIo MHANBUAYANbHOro NpeanpuHumarens,
MMnopTepa) B OTHOLLEHUN HeonpeaeneHHoro Kpyra notpebuTenen (4acTb B pegakuuu,

BBeaeHHon B gencteue ¢ 1 asrycta 2011 roga ®enepanbHbiM 3akoHoMm 0T 18 nona 2011 roga N
242-03.

Mpu yaoOBNETBOPEHUN TAKOrO UCKa Cya 00A3bIBaeT NpaBoOHAPYLUUTENS 4OBECTU B YCTAHOBIIEHHbIV
Cy[0M CPOK Yepe3 cpeacTBa MacCcoBOW MHAOPMaLUKN MU MHBIM CocoboM A0 CBeAEHUS
noTpebuTtenen peweHne cyaa.

BcTynuBluee B 3aKOHHYIO CUMY peLLeHre cyaa O NPU3HaHuu AeNCcTBUIA U3roTOBUTENSA
(vcnonHuTens, npogasua, YNosTHOMOYEHHOW OpraHn3auumn UM ynorHOMOYEHHOro
WHOUBMAYANbHOrO NpeanpuHuMaTens, nMnopTepa) NPoTUBONPaBHLIMU B OTHOLLEHUN
HeornpeaeneHHoro Kkpyra notpebutener obs3aTensHO Ans cyaa, paccMaTpuBatoLLEero UcK
notpebutens o 3awmTe ero npae, BO3HUKLLNX BCNeACTBUE HACTYMIEHUS rpaXKgaHCKo-NpaBoBbIX
nocnencTeMn 4ENCTBUN U3roTOBUTENS (MCNONHUTENS, NPOAaBLa, YNOTHOMOYEHHOW opraHm3auum
UIN YNONMHOMOYEHHOrO MHAMBUAYaNbHOro nNpeanpuHMMaTens, MMnopTepa), B 4acTu BOMPOCOB,
WUMEernu fiv MecTo Takue AEeNCTBUS U COBEPLLEHbLI NI OHN U3rOTOBUTENEM (MCMOMHUTENEM,
npogasuoM, YNOMHOMOYEHHON opraHMsaumnen unim ynosiHOMOYEeHHbIM NHAMBUAYaNbHbIM
npeanpuHMMarenem, UMNopTepomM).

OpOHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NpenbsBIEHHOro 06LLEeCTBEHHLIM 06 bEeANHEHNEM
noTpebutenen (Mx accoumaumen, CoLO30M), OpraHamm MeCTHOro camoyrnpaBrneHns B MHTepecax
HeonpeaeneHHoro Kpyra notpebutenen, cya NPUHUMAaET PELLEHNE O BO3MELLEHUN
obwecTBeHHOMY 06beanHeHUto noTpebuTenen (Mx accoumaumm, Col3y), opraHaM MecTHOro
caMoynpaBrieHns1 BCeX MOHECEHHbIX MO Aeny cyaebHbIX U3AEPKEK, @ TakkKe UHbIX BO3HMKLLMX A0
obpalleHunsi B CyA N CBA3AHHbIX C paCCMOTPEHMEM AeNna HeOOXOOMMbIX pacXoA4oB, B TOM Yuche
pacxogoB Ha NpoBefEHNE HE3ABNCMMOWN SKCMEPTU3bI B Criyvae BbiSIBIIEHUSI B pe3ynbTaTe
NnpoBeaEeHNs TaKOW 3KCMepTM3bl HapyLLUeHMs obsa3aTenbHbIX TpeboBaHMI kK ToBapaM (paboTam,
ycrnyram).

(Ctatbsa B pegakumm, BBeaeHHon B genctame ¢ 9 sueaps 2005 ropa PenepanbHbiM 3aKOHOM OT 21
nekabpsa 2004 ropa N 171-93.

KommeHTapum k ctatbe 46
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MNpesngeHT
Poccuinckon degepaumm
B.EnbunH
MockBa, lom CoBeToB Poccum
7 dpepans 1992 roga
N 2300-1

TekcT noctaHoBneHusi BepxoeHoro Coeeta Poccurickon ®egepaumm ot 17 pespanda 1992 roga N
2300/1-1 "O BBeageHun B gencteme 3akoHa Poccuiickon ®egepaumm "O 3awmuTe npas

r|0Tpe6V|Tene|/| CM. NO CChblIIKe.
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